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Preventive  service  on  batteries  resolves  itself  into
`   I              _-_-_1

attention  on t:he five
occasions shown  above.     1.  Test  the  battery  when the flew car is first

;:;iijd;P:ij:i::iv::e::e;;i:c;;ur;r;t:b;;;:pi:;Ci::i::S::iij:i§:i::;i;:ni:ii§:i;:put;:::;iu;C;::;;1:i[i;;;oin::t;ii
back of the repair order

URING    sevel-e   wlnte.r
weather   there   are`  ju.st
t:wo   kinds   of   aut:omo-
biles:   those   that  sta,rt:
easily, and those that do

not.    In  cold  weather,   the  battery
oftefl carries the entire reputation of
t:he  car  as  far  as  the  ownef„ is  con-
cerned.

Cold  weather  driving  conditions
do   impose   a   heavy   load   on   the
storage  battery,  and  for  this  reason
some service men  take it for granted
that  t:here will  be  a  number  of  bat:-
tery complaints each winter.    These
complaints  can  be ilargely  avoided,
however, by the. <ipplication of thor-

ough  preventive service on batt:Cries.

New+ Car Batteries
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tive,  center  and negative.

Anot:her   thing   to   wcitch   is   cars
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Shin  For  Gear  Bushing

A  .010-inch  shin,
is  now  available fgrar:

number 871728,
use   between   the

;#h::::;i:eg;:t;::::ir;;:;es:i:i;iii:£::;i;ih:[oij
the intermediate gear and  its  drum

Shock  Absorbers

WHEN    fetufning    single-
acting  shock  absorbers

¥ahs±:#e::rvse]nb:::o:£[naccee££:a
our  letter of December  14,  to

fEsattrftbhuetRres;u::e:s6gopdosrt#
t:ice show the engine number,

:rd::riser:rae:::¥iLdeaag;>.Pa,rht:the

::-----_---_---------i--:------::-:

ill

VVANTED-A  single cylin-
der Cadillac  carburetor

itv::s:XL:i:o::1:CeEh:a%i;f¥±t:o;:b}r:p±;a:Li!
A

Tl]e  Cc¢dillctc~Lcis cille  I erv.ice-Mcun

Different  Thicknesses  Of  Thf ust Washers
Needed Ifl Aligning Steeriflgworm afld Sector

ATHRusT  washer  is  used  on  Cad-illac and Lasalle  steering  gears
bet:ween  the  sector  and  the  steering

i#±!:°:i;Lnb:eie£Tnhhaea3;e¥oabsaehe:n:;n¥i

;;tp:i¥§n::;;i;*s:e#:1C:w:atste:re;11:;:et;i:

§t;:e:r{a:n:#§r:;s:a:n;g2:;56;7§8;o:I:e:n:i;:dj]t::E:
t:hrust:   washer   and   t:he   sect:or   are
'ai:;:hmeednts%fatsh:°se::::r:nih;oprr£Per

;::oe:iip§;:::;I;:i;:i::::;:iij::ni;::r;;air::;;:h;:1;:;i:
Faarsth::]isbepr%rtof°:htehseeaassssee:bb[i¥;sTf%:

;::Scwait#[|ecft#Bd;tnefrz:g4a2r:o4r3i4a2
Salle  328.       Thrust  washers  for  re-
placement will be carried in st:ock  in
eight different sizes  so t:hat  they can
be selected  to give  I:he  proper  align-
ment  of  worm   and   sector.     These

washers are to be used on all 341-A and
8,  303  and 328 steering gears.
Washer .178 in.  thick
Washer  .180 in.  thick
Washer  .182 in.  t:hick
Washer .184 in.  thick
Washer  .186 in.  thick
Washer  .188 in.  thick
Washer  .190 in.  thick
Washer  .192 in.  I:hick

258688
258682
258683
258684
2SR;2:J7
258685
258686
258687
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Bulletins  Contain  Cofltract
Mainteflance   Coffections

AL  cHANGEs  to  be  made  in  Con-tract  Maint:enance  books,  with

:i:;:€ehpotr££oz:dofbpyar::aun¥boefrg:::i;;:
Maintenance Bullet:ins.   Part number

:£Foannsg:h::h°ua]fdepiestemda::a:ic:Pit::
Changes issued by the Parts Division.

In   some   cases,   service   manag.ers

:£aevio±ni¥;:£e]ntatt::e#:::enr#ea:i:e:s§

;Fl:::::c::si;bnu:.:os;:b::tt:51:?Per:o;ia:nttloytr:b:i

:s°T=:aeL%t:a:1:ntL:c::Lf::e¥:P::t::ets:hu:nfg::O:Z

:ehs:::tt.w;:Ffrist:::ts.:Pnp:i:iei:vovra:1oaunsdtst;Ct5:

;£:a:Lgi:::I:rb:eiirs:f¥¥S;tte::eb:uih:
mediately     should     occasion
arise.  It is suggested that each

::its:Cnifuaa=n:d:ji;i;oe:i::1.eng:ui|c::
one can then be accounted for
and  referred   to   if  necessary.

areT¥:iice°££teos3:s:ra£CbhutbourJSJeat£:
one  to   each  dealer .    If  addi-

i#:a:lf:Ec:os:;:#::o:::r:1:r;t:e;i:
.|Z±

R.  G.  N.   Numbers
On   Bills   Of  Lading

ORDER  that  the Parts  Di-
vision may  check  in  sI:

ments of returned mat:erial
report  any.shortages   to   the
transportatlo.n  companies,   it
is   very  important   that   the
R.G.N. numbers be shown on
the  bills of lading.

The  Service  Manual  st:aces
t:hat  this  informat:ion  should
always  be  given  on  the  bills
of  lading,   but   a  number  of
parts managers  are  overlook-
ing this important point.

SATISFIED      OWNER      NEVER      COMPLAINS.
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The  Cd}d¢lld)c-LGisd;lle  Seruice  Mdm

g£€::::Ta€:nT3setfafdeD#jEuSoprffnAgdvsacnact:a
characteristi.cs  of  the  automatic

fgE:1:nc::f;rvaecrtne:1:Stli:sth.efdtiiteri:::::

matic  advance  governor  are checked
at  the  factory  by  means  of
equipment   on   which   the   a£eacfli::

iE;lie:rsn-:;y|i:ice:c:c::gre|af::a:eTsi::c;iatE:

:::k:e:d::Fr:e¥t:1::gL::o::::;:#o§btt::to±tt:
or dealer's  sefvlce sta,tion.   It is Poi-

¥d±;t#:b¥ketv:es:t']::%tf;:t::i::::P:sfpo:X£1:
spiing   in    the    automatic   advance
goK:;:::ebyt£:esioa]ito¥i:egm#:rdo:in

:hees:i:t:1;b::::oafntdjac|asmopnftthtenva[sve[.Se.
Tie  a  small  flexible  wire  (such  as

::::=;:i:f:ar;#n::ts::Ed@::p:F:o:l:#:i

igure:i:ose:rls:!eo:og2n:t:a,Ctthfosl:ri:ssr:s:::s:(p::e::
shown in the illustration.

Pull on t:he scale until the advance

±±:±t;;i;;i::;:i:i:tit:i:tts:;;:;t::f:guii:e#I:ri;i°i
position.

;i::;i:;::;:;:e;:::;;;i::g;e;S[;e§j;£j§:r;°;;i:;:;a:c;;::

:::io::Lbs:£¥:;:o°f€3aL:;i:Sdt:;S:Ld_t:°e:ngd:¥
Cadillac   afld   303   and   328  Lasalle
Cars.

ill

Revised  T-Series  Par ts
List  Is  Being  Sent  Out

AREPRINT   of   the   T-Series   PartsPrice  List,  covering  341-A  and
8  Cadillac  and  303  and  328  Lasalle

iahr::1:Se:°¥o:ekad£¥c{:iegfsat]r[£bouft;:i;

#tft£::Sbear:dancdhs:£€:i. in  listings,

;:;::#::g:i;§t§:et:;:;:g;;:fig:[{j:;:I;::e::¥t;1;;ee{j
binder.

i::i§j§i;[tt::i:::i:a;rejAi:i;ju±t;i:;it:::::i;:i:c::::
United Motors Service prices.

Parts Price Lists covering Cadillac-

Eeaisnaj]:en¥£rteo¥:::!ia€ar±is:irieead[iss?
tributors   and   dealers.      These   lists

i::ipoanre:fbAymte±:c¥£:ena¥ite:iec°prapr:;
man t:o identify the wheel parts more

fn°d£Cchaet:{:t%::?S[fEe°rfe:i:nagd::ntcheegs°p¥::;°src£Per`snh%uf[adstbeenatphperowx££riatt°e[;h4e%drpuo:n3§

I-

Number  1

RTaiE!;fl:::lss?:n::i::i;;:n:;t:1:b:d:;1;:¥ifi
Chicago  Branch.    He  assures  us  that
it   has.  proved   practical   and   very
Convenient:.

;;:I:::EL::;:e:;:pE:::C:o§Saa::n::r:1::d;:::bat:o:[§:

i¥u%ds:Pffa:fi:eiac£;dfn:ruste°a:#oe.j*;

£ttcaocE::njteontt£:ug:]onuffec¥::§a:o::
as shown

Tbe  "short:cut"  method suggested

i!ocln¥:ih:o¥£]r;:e:i::°;u:b::;i:ti#:a:Lt#:u?:o::a:
wires  are  sol.dered ,t:o  the  socket  and
Sge:C;ice:n::::oi:¥:°:i::SLifcg:::o:°¥n:£§°:¥:np¥i°Z:

ET=

§Leoe:;ggNGo:a:eL#£Lc::i
pREvlous  years  thinning  of  the

=e:Se:e:;1:ndfse:eec:arrLr:::1:C£:i:¥fit:t::t;:r::
before the engine has become warm.

i:sTu!;sS:sis:it:°t:h:1:nail:b°r¥ch=:etngb:r:i::i

¥e£::Zet:;:;;:f:;:i::i;i:::::d::8ie;e§jr;S:igr::1:|i:i::::

i::trL3;§c;:o;b:i:%pL:¥h::r:e;b::m¥#jc;d:Sfa§
graphite is much more satisfactory.

I.`:

iaass±[ay.nuTmhbeerf:Cnt°brznd:asfotsadEi¥i£:£n°a:
C°Eff]Sswd]:1:sb:oftur£:Sahne€h::£:iquwe[9rt;

¥:r:e:;#eare:e:ITS:o:rtpapned£§:e:i:gtt%:r:ym#:

;.::::u3f;:s  t:hat  have  been  carried
A      SATISFIED      OWNER      NEVER      COMPL.AINS
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Preventive  Service .For Storagq,Batteries

QContirlued  f run Page  ID

.     should  be  checked  before  the  car  is

~§;:;ii;:;e:au:idr:tic:a::iii:::Ly:e::i:d::::;i:b:;::''::Oat::¥;¥f:irzr7¥5:i:#t:£reartymtehaantsL£

Batteries in Service

:ebr¥]r:V:en:;e:V::iebc:t:;:;]ao:nti:nsstraervt:1;:
I:ive  service  is  still  necessary,  how-

;;I;f;ib§a:ns:;rr;i;;:i:iai:oi::rl::r€:r;i:i::t,t{:I::e;;;;i
is   to   test   I:he   batte|.y   at   regular

•     intervals.      For   this   reason,   every
`'J   '''service   station   should   make   it   a

\\jg;%Etejcbea::e:£eocnke:i:ysE£:£tfihcag::v±te¥

into the service station.   This should

]P:eo¥#aedweei:Pga[r:tE:;#:eg::%;1:e:Vr:1::tftt%h:!
radiat:or.    To  make  sure  that  t:his  is

;i:I:§e:;°;;:;;€i::te:t;e;:::;:e:g:o:i§h:ill:c;it#:1:

§o:1::eir:Ih:hc±ae:9r::;d;i#:P:r:#:;£aith£;C;h:jo::i

for  those  service

i:es¥t±eL°:dg>tfrhr:ei§irab:§tFne:syadddui:Lg8wattt::
Specific GravitJ and Re+cha-rging
The following i.hformation is givefl

thoroughly

:;:o;vS:}ee:ifi€Cec:[ffa::

men  who  do  not
stand how to int:er-
ty.             pr

assumed     to     be
coiidition

If  the  g_ravi_ty ,

Peait:::d;i?u:i
I.i:otleo:rkayli:yt
recorded  at
tion.  If the g
below  I.250
removed   an

is

`...`-```

above  1.250,1

f#:bgaet:gr:t:e:
I:o  bring  it
that the char

Testel.s  sh(

1-avity  is .1.250  or

y[nmaysa?£esfascatf#

below  I.225,  the
every    case    be

;ed.
between 1.225 and

#1;;

;a:::1::;e::::::n:%:;
batt,Cry  ?Fo.uld  be

battery re-ch

%:ve!rtsys£::ii:#:m8

If  it  was

8:anvd[£tt¥onn:¥n[S

:i:nodfego::s°e?
te is normal.
11  car  owners  on
when the specific

s  to  be  low.     Cus-
made to realize that

:sb£:o±stahE::~C%#onbaers¥]Tnetaesruefs:sTh;ch
An  owner wi.ll  n`ot  object  to

ing   for   re-charging;   but    he
PwllIi

object  to  buyi;h.g  a  new   battery  to

:eepd::c:ouof::,

required  wit
t:he owner ca

tEat    was    ruined    by

e-charging should be
hffi-  the   90-d ay   -period,

I be charged for it

Surplus  Stock  Lists  To  Be
Sent  In  On;February  First

SUaRtp:#:Paacrtt:fjr`t%CnkFJ:gtrsua:;e[d::

:f±cbhutgresar.takEri,:nvme:jt%rrfytyofftf:::
art:s stock as Of December 31.   Imme-

::::£t:£%:Ho;t+=a;d[:stou:f

•',;:-,,:,,:;:

of   this

o:u;8:uns
No.2442andmqiledtothefactoryon
February 1.

:Ef:£i::SLesrt:sts:hi%uu]L#::i:eL:`k:::°r:;:t:L!

;i:;:;::::r§t;:s:t;;E::t:sjcd::i:I:::::s:s:1:b:§sLpn:::t::
should   list:
order    accordi
Parts  having
should   not
surplus  lists,
warrant t:he e

:..::,`

parts   in   numefi.Gal
g   to    part   number.

value   of  5c   or  less
included  .on    I:hese

their  valrie  does  flot
ense of handlin.g.

;eec:erF:e::;I::y::E!i`fsatcot:fylnl:ttslaTe"rJ:h!:
|i,,    y`

heldregu-larlyiattheFa%.;oryand

:::S::b?:.thse::t¥deeatt!:g::;£i:£aa::y#mw:ag:
Cliicf Engineer,  and Mr. Ellis, Superintenden.t

A       SATISFIED.

utives of the Service Department.
ring and production viewpoirtyt§.   Mr. D

pr#rak;Su¥catnuari::',aattMMr;.D5:¥;i:f5:Ssri8fht:

NEVER      COMPLA

oblems 'zire  dis-• `:i-:
u.
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ew  Clonl  cMd;m4d;l Includes  QAll  Of  Clbe  Ldtest  C|oo|S
OOD.WORK  and  Proper  tools  go   hand   in
hand.     Having  t:he right  tools  available
means that the job can be  done  quickly,
easily  and  satisfactorily.

In .Cadillac  and  Lasalle  service  work,
special tools are necessary for a great many operations,
and an efficient service st:ation must have these special
tools  on  hand  when  the  operations  which  require
them are to be €`9Spe'.

Cadillac  service  men  should  be  familiar  with  the
special  tools  that  are  available  for  the  work  which
they  do.     Service  Managers  should  also  make  sure
their  tool  room  cont:aims  all  of  the  tools  foriwhich
they will have regular use.                                        _zL\.``-/`

All  of the information  on  Cadillac-Lasalle  special
tools  is  corit:aimed in the Tool Manual.
A  complete  new  edition  of  this  book
has just been printed and one copy is now
being sent, no charge, to each distributor

and  dealer.    Addit:ional  copies  can  be  secured  from
the Parts Division at 50 cents each, net.

Latest Tools Included
The  new  manual  is  right  up-to-date.     In  it  are

'\l,U.I.`<`       \\!,      I.\s`',',I              .`'1.      `(`*`.`,

I)I.',.,\l'I:?R`S  OUO'I'.,\

oi` {;Ai)il.LAG  AND  I,A st\LLE  si>r;cl.;ir, T(){)Ls

r)i``!,,  :i!`      .,,, `   `,,alH,  I,`   i,,,!`,  cr,i,w    ..tt"  I,I`t`   i,I   tl„,  .),~,  ``,  `  S!/`i,nl  .I,(,.i`   iur   jj`  a    \``,i'.  ,I.-

`    `,,:i-`.I     ``,`     ,   `  ``,`,   ,:     ,,,,, (),i     <`L``1>,``(,

FJI1£ine
o[.\.\ll  models.                        .               1`o   )LN'   !`ni`.   :{roi,  ,I?ckR``i`   !lir   `iil   ir`i!   ii`inwl`l,(

is the dealer's tool quota
list.

list:ed  172  special  tools,   among  which  are  included
the  tools  most  recently  released.     All  of  the  tools
list:ed  are  for  use  on  V-63  or  later  cars.    Tools  used
only   on  earlier  cars   are  no   longer  list:ed.

QConf ined an Page  2)

A        SATISFIED         OWNER        NEVER        COMPLAINS
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P%o%t2;b::°tnbetbten#err%td:fdcfifal£:ffi%c°See%Ci!e

New Tool Manual Includes
All  0f  The  Latest  Toc)1s

.     ¢cont2nttedfrunpagc  r>               ``:+F

The.Cd`d;;ldt:i;#S;if.;`Serv;c{Fian

Dust Shield``
If .Not P`fopefly Installed

THaEnd°]LB:Jt::d°nL:saadiiLeLacca3fsL-A
Lb°e:a*:gn°tfet:feans±€:se°fantdhetheen8Luns:

:shfe::.[ywitbho:t£S3?2:i:cghem:ineta:i:::
between the filt:er and the dust shield.

¥:T::w::efc|e#:::e::sr::I:I:d:e:::i#ai:e:i:
:i:::n::obue|,dwebeen :ie |f|atsetr a¥5i:'Et

fg::fis|:::1::at::,-tct:nbf::feetssh::|ii:g
well tightened..

If -a  filter  is  installe'a'ivith  insuf-
;ficient   cleafapce,   it   may   result   in

L`   Filter May 'Rtlb

filter  .rubbing  against   the  dust

;:etee::;:%:*o)[kna:at:°£CekrdeesoT£::e:yte::re:Lb;;Sfte:i  „
ia  -st6ck`wirhi€h   can   be   purq+ased.   `t;*

The new mariu£1 is an impro#ement   `

`   been  arc?nged :i#  :  in,ore  apflveflient\
•manner. . .

G.£oup Index Sis.i.ipg

' `    i%:aut€£ntghe±ttod:i;a``tiia¥P;:e maavtatieifabti:
`'    for  any  particular  job .,,, i`
`       At the front of the bo'ok there is a

price  .list,   in  which   the   tools   are

:ruffnb€::ina££un;e:`Cna:m°:fiecraibyni:::`...The  b6ok  is  in  loose-16a'f ft;fin  so

`:Erattedagftfet:o:4:ufabgeersoFan¥wbet`6[;n[:

:;fe3a.ve  be.en  developed.`    In  this  way'`;`J#frqeYebop:

`date..
k  can  always  be  kept  up-t:o-

`.Dealer's,`Quota Lists

*Qrifef:si:i:;:::;1:;:t:ij:I:i::i::r:;s¥;te§iti[:;:jL:`_~,
sizes,` V?Tying.from t:hose who sell no
more.¢'hari  15  cars  a  year  to  those
who sell over 75 Cars a year.

'   :1:;c:k:dhdfaa]t:o:;S::Sr:a;i:h:its t:e:#h:ags;;f[Cpa::f

•;;:ei::p;:i:a;e;:a:I;tfait:s=;|ni:i;et:h:e;::o:f

tools  is  corisistent with  t:he  amount
of work tha,t is done.

eld,  which will  e-ventually  wear
ole through the filter.

`

C,Pld Weather..Starting
'I`#e followipg possible causes

for hard starting are printed as
a  timely  r?mir}.der  to  Cadillac+
I....,..ialle   servit`e.```` men.       Check

`+''}ourself  bS'.the  list  the  next
time,  a  customer  report;s 'hard

I   starting.                      `.`

he.ffEe:t5.i:`::#jAd:=ificiear£;:1?rtvf=i[J=

shou`ld  open  or!|y`` 1/64  to  1/32
i.nch when butt``bn is all the w.ay
out.)

Battery  low ` (see  Janua.ry  1`.  SERVICE  MAN):

•     Contact  poin`ts  pitted,   dirt:ly
lr,;or.jmpl-operlyS`Gt.

Tiring late.  :JI

Water in gasgline.
!

Poor grade Qf gasoline.

wgantg£:r¥t^£:.:.unsuitableforco|d
('

.J`

Fnh:h8rf°a°nvfu]£asd£:gi5°b:bfieie°d!]d:%[:`
according t:h°on;nofatbhoevtew° methods    ```

AscRApiR to  be  used  for  cleaningI:he splines of the clutch driver on

:t:fuTu`1`tsif::t_dci::-cl#fcfs#nesv:i:

£;iz#?rct.his.£8S:aeia]:¥fa:i:bpTa£:iee€
Cadillac Company, Dallas, Texas.

::s::;:tsgeass:e:c:t:i:Ornnt±:°b±at;:ir?et6:h:%£Vdte:

|§::n:;I:e;S§:::¥:1eit:e;ei:;::e:::i:::::rk:f;::::erie¥:::h:tit
shown in the illustration.

Atshcerac£::cfh°rd:i:::i:gjFsec:ii::Eses°f

|ueii:i;:;:g|tii:::]a;ihu:t;::a::d:f:1:::es:::ci;ti;:r:;a;je{rj     `
Short:-cuts    are   cQm`ing   in    fro

North,  East,  South :.`aid West
yours  in  now  if you'viant  tQJJwi
Prize.                                               1.             )        :irl

i,J`      ```

Oil Delivefy.H`®,le In Fat-fi

fan   hub   through  whi`qh   th'e   oil.is         `

g%J[£eveteadsE:riheer,1;u;8Pin%eharisidFah±:
ete[rt) ±sndr:c°owm£`e¥d;feat  all  fans   v- b

and   fan   hri.b's I  in    distributors'    or
dealers'  st6ck be checked and the oil

#   ]ft£:[sZ¥l:rle:;t]h:ees:::;;u;i;:.:on :=:r::q::el::e:d:
gfosve ofl the inside of the hub with

file.     This  can  be  done  in

:i#,ieli','u![ff;ftT:n:wo  ways  shown  i.n

i;§i;;:±6#i:fi:§e:;hi:d::i:#ak;id::ti:g:i:;i:[i
about:60P.     'J,.I

It.  is  not  in-ecessary  to  make.this

;£fianf8ed[%:s::isb[i:ds::¥[::::I::;`s:i:

;::¥rLi#:eacg::s:pee:cht:d°La]nfe:LnvL:?ge±O;:

-!!,.,a   Sin

A        SATISFIED         OWNER        NEVER        COMPI.AINS
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€££t:£reAwd;u¥#±enAt]]s°h:u[|¥
vER¥   Cadillac-.Lasalle    service

man knows that, as the clutch
facing wears, the clutch pedalE

rod must  be-  readjusted  from tiine to
t.ime  to  maintain  clearance  be-

iijiihi:::;ei;1;e::o:i§c::]inee:;:e:a;;eg::c££:i§;
`    On  Cadillac  341-.8 and Lasalle 328

;i;;:sti:]e:;1;b;yreia¥gdLt:iEevf:ai:;c:#:i;Ss:lil:
Cap Screws for Bearilig

In
-yoke
With
thin

g:%::t£:;g±esftr:d=#cEuttos.%Tnhcjft
increased    tra,vel,    permitting    con-

`?,         Bfedf:oi¥Jeyf:¥a:ng::swne:%::::r¥t;hteo fa:;ne::

beginning   with   transmission  `unit
.`;:`.3-31617  on  Cadillac  cars  and  4-12532

i           ,..'.' :'_de: Lasalle  cars.

riclude
shipped by I:he Parts Divisiomto €a

`.i,S,A;r',           .`,           -

•;:.,,.i`.*;:J;

Nuinb'ei  2
.`,  ,I.      paise`3

I

71a#1#^,
dist`ributor.      Distributors.'.
dea,lers'  stock  of  the  st:uds  '(87
and  the. nut:s  (59736) can be.` divef¢£j?`d:':
foruseonothefunitsusipgthesepart??.+,.,

Ped;I Adjustm;nt

tw¥e±e:htehey%°k£:ta°nfdfn:::£esreg:etbbe:
elf.lief cars .is  reached, it is useless to

#=Sst[¥:::r:e;*i#:st::u:t:Cfhos:P:e#i,
while the pedal mayhave therequired   . \
o.ne inch free travel, it does not.fit.e;ap    .
anything  because the  .yoke .'is  -as' 'fr  `
back  as  it can go.   .

:s:p:::c:[€:at:fi:::::ei::i::::e;arp]u;s:e:d:ia§   +r,

`.   The cap screws are interchangeable
with  the  st:uds' land  can  be  installed

:cpr::s r:Lnoouv|[dq-86`;'thdefpps::a:i  writ:' -`read   before   installing,    t:o   prevent

leakage     of    lubricant     from     tile
transmission.

.,(par:innitia;le:ug9i!3o8f,tE::atph:crtehT:`   lock    ,washers     (110730)     is     being

¥chnet:Cfeackkc!n8utr:e:iuactchtE:d:[djauasjti:t:
nut is  tight against the trunnion

For    this    reason,   whenever   the
clutch pedal is adjusted on a Cadillac
341-8  or  Lasalle  328  CAr  before the
above unit numbers,   care  should  be

S4T'ISFIED        O.WNER        NEVER

ise Yo.ke;
Truflflibfl

sure  I:hat  there is no
tween  .the   I:runnion

::Pd8sn::a;ftf±:fadj=Sht:
yoke  tis   sure   to  rest

tire. studs within a, short mile-
thus. cause ,the clutcb  to slip.

Service in the Field
in  order  to  haridle  this  situatiori

properly the following defrhite prac-
tices should b,e adopted:

1.      Ee;crjJ    ZOOO    7zzz./eJ`.         To    avoid

`;gcp°o:f:t:[¥ep:aft::t:11:p:£e:i;ro:tThn:e:%i:a:lil;

happens.   This means that the clutch
pedal  adjustment  must  be   checked•at  every   1000-mile   inspection,.  this,

:#fti:: i::I::: tfrnus£:[c:i:n  of I:he

enE%`istisee£Psetci%[:gig]£:rbt:cnatfti%:.:£:
init:ial   surface   of  the  facirig  wears

£::ierdafid£} ::ea.ri  after it has  beenI:r?,`+.-/.

nu2%nbg%;ycftruot#_tb!et}:in:od%:Jt#irge
t:ransmission should  b'e  removed and
the  studs  should  _be   replaced   with

(.

`_\`,

¢

.-    ,`     ife.:  ,

#aes£:Ps.Screws  afld Special thin  lock     :`;    \`1`

In  some  cases  it  may  be  advisable

¥hgi:s;:deei::dgtfL:V:es:To#;sLc°:n:::S:£ce¥¥gt::
ings  are worn.   It ds`.`n.ot nece§,s'aiy:-€o...

QContinlledi,onpage  4D      .           -``:.`       :-

/4      I:h::reel;::aci¥;t;ir;t|i:rn£;e;S:u:ie:§S§:a£;r:ii`rii:   \

'

COMPLAINS

r--`  `-`

..,

`ife`#,,
•=-

E)ri

S;l|:r-I
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-.EE

The Ccidi,llac-Lc¢S alle  Servi,ce  Mcun

A New Catalogue Describes and Illustrates The
CompleteLifleofcadillac-ApprovedAccessofies

°BT:H::Re#:ed¥eirn:;t?:eLd°::f£;gfa;gche§:A
¥;C::u:;S°hp::es,tugs:tabp::8i::::Lt:?:dls:iataa:

::[Pbyut::SaEedendesaeinetr.t°A:ac±tfo:]£|
copies  will  be  furnished,  no charge,
on request.

copieosg::tahr:nn:ee?a;rc:c:::::5:ctscfata-

This  catalogue  describes  in  det:ail
all   of   the   accessories   I:hat   can  be
secured from the Cadillac Motor Car

§e:::¥:afa:%{:o::e[gy:a:;ei:i:jig:£s:Oh;;i;:e!inaaa;li
;encdurdeeda.]erESEeor¥]dcsaed[i]:a:distributor

Ca€iT|::~8Ktehi:£h£#g:tfe£::,edsa;:tt[rfugnhi:;

*in\ifeffiq=HI

Protectahood,    seat     covers,    robes,

:±frewch°j:irshaanv:Cb[:::rFegats:rp£[£::'oan[:
time or another in the SERvlcE MAN.

There  are  also  several  new  acces-
sories  listed,  including  a  hot-water

:%r]dheaantfr;£fvee¥,::£Oagfnaemwpe[£:::1;:
fear vision mirror.   Furthermore, the

§i:#gou;pfi]::¥tan:e:;FuP€1::i;sa:d:SO:S::;]#
approved and adopted.

±]]E::rcaatt±ao]:gu%£onat]qfnfc[ca:g:;:::::

i::g€e§iie:;i]nf}s`::1:ot::{]:c;e;s;{apEi:i:::eLsg%£ra;r:i
againstefrofs.

speAc:aia::::tse;ri::[Poffdner°ffdoerrin8ia:

::::rsTf.dremu4P1.49,oE:spbaedeno:e:Fe::
each  distributor.    Additional  forms
can be  secured,  no  charge,  from I:he
Parts Division.

iE=

Clutch     Ad.justments
¢Contintted fro7n  Page  3)

disassemble  the  clutch  to  determine

fah;;s:;:¥r¥t:h:i;i::is:Cu:r:eeti:e:::Sate:s¢

!1Psltnatncoenistke
release  .levers.     If  t:his

inch or more, the facing
is   not   worn   enough   to   warrant
replacement.

3.  If  the  cl,utcb  baJ  already. Stdirted  to
fz;.P..  In  this  case  remove  the  trans-

:a[;Ss]c°r:wasngn:etp±::e]otchke;;:£:r¥£th
Make  the  same  test  as  described

Fnx£::t#]8nngmcef:tn[k:]Pn°;tiaun:
FnENthfens::]a]iE§hcarf::kpp£:t±€]uu]8:VV

i:ioipit:[°:;:i:i;;G;I:::1;n;:t[`:i;;¢i„t::::tsjiii;1i;:in§

::;:;a|s:ci;¥aEc::;flu;;ti:Its;;:set3r:a||e:::
in  line  when  I:he  screw  is  installed,

i§:ths:::gra¥¥tji]:E:I:°eE:t::i}n;£]#ee£#:

§irr:c:eh:aff::e:iesa:dfrs]tn#:eLtphlo:ug:1:u#sa:y:f¥°]o#i
break it.

before   to   determihe   whether   the

::;A:s8;:ai;:¥fitehe:nr:;1:n:sdetl:Ices;ee::£]f:

ipa:s:e:d:!iytso:h:e::?:5t;:;;::t:net:hfeeaci:tec:h:

i::sysuarreeppautren:sds'e:ebpL]ya.Ce  the  Clutch

S:;:Ii§:u;r§:;uS:;:o:t§ii:ii:::isi[S::;i:iij:i:1:r;i:;i%:s§e:
beg:i#G,a„fGe%f,u£C,:;°„:;n¢gfpor„°Pfe:!Z.„c,

ii'pdl'a:c:ee:#:I:kl?1;i:i::ea::,PasIC¥ea#:
EH

\V
Wanted

ANTED-59   Cadillac  Roadster
body with rear fenders and to.p

Settatteer.ex3cetwco#oj:;:nc%nmdpapnr;:es[t:
Petersburg, Florida.

The  new  acces;ories  are:   Left,  the
new    exterior    rcaf    view    mirror;

;:::e::geJ%w¥tpetrh°£fe¥:§rp:ce-Xi=e°E::

A       .SATISFIED        OWNER        NEVER        COMPLAINS

`0



a
S E R.V I C E .

SALLE

Volt"ie Ill                                                                           February 1 ,1929                                                                       ^[t4mber 3

z=-+I;_

@nltT+frqrff;ap

fceewMa:nda;£:re°nutg#]ypracticalcoufsein"Serf_

i§Lh;ih:I:e::p:::::::t:;i::t:i:::i:8::rd;i:i:1::1:tai±aio;::|¥ie::§ai:::nil;:
trativejob.

Accordingly,  the  course  of  study  for  these

i;:iv1:c;s:;iu:¥aia[:°;:::uy;rs;er:g§jn:::;S];::i:h:eer;:a::s:t::£ih];:::;i;:ii
ment.

Each clinic will be divided into two distinct
sessions.    The first  session,  which will last for
three  days,  will  cover  the  subject  of  Service

¢Conlinued  an Page  3D

ATTENI)  CLINICS  AT
Cleveland .  . .

*Kansas  City .  .

Denver....

*¥ii:ti:#:!s:e
*Boston.......
*New York.  .  .

Fcb.     4        *SanFrancisco .... Mar.11
Feb.     4
Feb.     4
Fe`b.    11
Feb.,  11
Feb.   18
Feb.   25
Mar.   4

Cincinnati ...... Mar.  -4         0klahomacity...Air.     8
*Detroit..:  ...... Apr.      8

IREORTANT!
*Note  change  in  dates  of  th?§e   clinics
I since mailing of original schedule. These
changes have been made to avoid conflict

with shows and sales chinics

gil;Csat%:Ls;i:in.::Ma¥:i:

nEEiilliiiiE|||REiii

A        SATISFIED        OWNER        NEVER        COMPI.AINS

Number  3
Page 2

q%cap[LLAc tap   Le sAus

S E R.V I C E . M AN
FEBRUARY  1,1929                                           NUMBER 3
DE.rRolT,  MlcH.                                        VoLUME Ill

p%;b:2#b:btcn,fie,r%t¢:fdcfifat%:ff,t%coSe¢rdvct:e

New Rate for Policy Work

A Lcafps°:1;C[ydbwy°rokthgrer£::t¥£ebduto°r:

is   to   be   billed   hereaft:er   on   Tnt:ef-

::-____---::-::-I--:-_---:_-_---:-

i=|_

Reasons  for  Replacement
Of  Two-Plate   Clutches

WHEN returning two-plate clut:ch-
es   to   the   factory   for   eit:her

;:o:t:h::Lt:h;e::REeg;;Sn±e:d:L3:§C:'d§Gi¢v£§t:o:i
and the  Retuffled Parts Tag.

;:::#:3r;e€tfh?ena#?±s:thin:elm:t:t:h:ep1:n:I:e:r:

ii=

A    Position Wanted¥£Nc##a:2 sgreva[fcs:  egg:±1,en::

g::::nbe;=rEloeynet:wi:ul!i::iieb::o:;:

F::s::¥a::ttd[oAnFs::t€::vs[:c:e€:¥::#nfiareg:i
for  a  western   dist:ributor.
Address  Box  C,  CADILLAc-
LASALI.E  SERVICE MAN.

-,I

Service Ma,nager
with  17  years'  service  ex-

E::`ienocne'cma°ds£:[°afcwc:::.hhHa:

;Sd::¥rs±enr¥]scoeu¥haenr:%fwf::
70,000   popula,tion,   but
would like t:o secure a posi-
tion with  a  larger organi-
zation.     Address   Box   D,
CADILLAC-LAS ALLE SERVICE
MAN.

A

The Cad4lld,c-Las alle  Servi,ce Mdm

Fan Hub Assembly Gaskets
Packed Under False Bottom

So£¥E£::tsthme;nigaevresE:cveeiv¥ti::

:ru:::is||ie;in:i:;:d¥f#:e;:bei::e:.efiik::i
:fi:emsht:uidabkee°sbusfeer#a:ntE:Pgaacskkfent8
are not destroyed.

ELF

Lubrication   of  Front  Brake
Trunnion Now Recommended

\VHEN  the front brake  trunnions
on  Cadillac 341-8  and  Lasalle

3::kecfrfitahr:ubars[Sceamn:[aefat#t:¥ubarr£:

i::i:°#::b:r°Ltg::::::::n:8h:utrr?a:isLto£::
E£Sricna°t:o:r;8iflea]5re.included  in  I:he

It  has  since  been found  advisable,
however,   to   add   lubricant   t:o   t:he

;:c:#:;fftt:reeucg:un±a;neLs::%rdvLautL§raftc;::1:
in   the   service   st:at:ions   .every   4000
miles   at:   t:he   same   t:ime   that:   the
wheels   are  removed  for  re-packing
the wheel bearings.

To   lubricate   the   trunnions   after

tie:=i::§iinige:;!ir::::t;iii;¥:#::hsd¥tii
or  A-200.     Be  very  careful  not  to
ap#Zetn°e°ve:utchheLfuf!rnftca:i.ee|sareoff

i§:e:Liu:eEs:::::ant:t;-i:°:::::°:ruiir¥tjh;e£:p:¥;:±
washer at bot:h ends of the slot in the
manner shown below.   This staking

;t:a¥§t:Loi§is;C:r:e;eiiiia¥nri|ra:ci:¥::i:eni¥ioh:a::i
used  to  stake  the  screws.

THls mont:h's short:cut is a  methodof removing  and  installing  the

!o:r:ni|sLT|i:r:#b:ist::f:ii:ie:ge;b:y:iriir:
#noe?p#:hfnagdti:1n:c  Compan"  Spo-

:Eoi::e:[SL::#ti#uL°£!rh:ti;:1:::¥:;:i::hnf:i

;%r£:::s::::t:gtLi:££nug:::e:n°f:[ht£:

To remove the horn  button, loosen

ilEg;h:tigu:;::::c;¥f;i:8e:¥ci{:t::b::Sn;tiis[iii
rctalnlng  screw

Mr.  Griffin  stat:es  I:hat  from  one-

;§a;:€i§iiiioiie:js;:i:::a:iji:i§:£:i:I:i§:ic::i:i;|j:
tube    counter-clockwise    until    the

i#at::f,

ifbor!:a£T:s:h°#£]bcetfded:dh::I:h£:r:#aekfiattr_uhne:i°e%Ssecvr:rf
intheendOfthLet]tsr:::;::I;t:#±:dba:sihn:#edt°Seethat

switch  lever  and  tube  are
when   the   tube   can   be
pushed  up  far  enough  to
give   access    t:o   the   horn
swit:ch retaining screw.

If  care   is  taken  not  t:o
pull out I:he horn wire any
farther  than .necessary,   it
can be easily put back into
place.  To re-assemble, place
the lighting sviritch lever in
the ` ` off' I position and push
t:he  tube  down  into  place.
Then  turn   the   stationary
tube   back    to   it:s   proper
position   and   tighten   t;he
clamp  screw  to  lock  it  in
place.

SATISFIED        OWNER        NEVER        COMPLAINS

a

a
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The Cd)dtllac-Lasd;lle Service Mtm

Service  Maflagemeflt  Is  Theme  of  Cliflics
QContintted f ron2  Page  I)

i;::;i[:¥:1;:g#¥it;1:clsi:e:;::i:[#jii;lie:b;:;I:

£:tret:d?#:%g:sf£So:ho°nuLpdar::ffunagneagte:
ment.

IecT:fee:£ieifi:[cu¥:ilo:se.p%£ea:::dw?[|
be  thrown  on  the  screen   to  bring

ii§i::;i:Sr;:::¥irt!::id:::ill:¥S§:i:LL:n§:i:;:;:
ice men.

f£:T:i;:ga:I:11:cr:Sl;ij:ns¢::i:tr:h:ajn:i:a°nLr::Ea:jL;

book,   and  it  is  not  taught  in  any
school.

These  clinics  are  plapned  t:o  be  of

§i:t¥c::Se::;h::a:iicLei°:Lie§;e;v:e:r'y¥#!;I;r:S§
attend one of them.   Assistant service
managers  should  also  attend,  as  the
course will be of a great deal of value
to  them.    This  includes  any  service
executives   t:hat   share   the  manage-
ment of the service department, even
though they may not have the title
of    "Assistant    Service    Manager.
Distributors'   wholesale   representa-
tives should also be sure to attend.

The   schedule   on   the   first   page
shows  I:he dat:es  and locat:ions  of t:he
clinics.   Each clinic start:s on a Mom-
day    morning    and    last:s    through
Friday.    Tbe  session  on  Part:s  Man-

:egnet:£notn¥]±:r;:a;a::dcFarsfedabye.Pre-

The men can act:end the clinic that
will   be   most  convenient  for   them

EE:vf:ingerthjhf.act:f|ya:Ste:3t#,dea::
one  week   before   the   clinic   starts.
Schedules  and enrollment  blanks  for

::i:a!ifE%terii:::r:1rBaedalepseesE.s::i
arrange   to  make  t:heir  reservat:ions
through I:heir distributors.

i==

TouringOwnersMustHave
A Set vice Card Of Letter

Ert:%:tLedca::StE:V:acrte::;t]gfbceues:
Si:om:etar:saH;noiahra:v#Eic:hv:ice:ep:a:s:it::;:

nothing about the Service Policy.

;:n;j°;|i;;i;ee;I;;r:S;:;:::§t;;ni:[r::::g¥;:i:°;£ea:V::ji:
:E:m¥:i€:sut::y¥::a:ro]::gen:1:fryv££nc8
stat:ions.

Under   t:he   above   circumstances,
the customer is not likely to receive
all   of  the   service   to  which   he   is
efltitled,  for  the service  station will

:aovreknfe=iaonusl3frlee::#whatpolicy

:un:e:i:t:h:::eT:a¥n:ar#osr]:S:b;:cu:1:dac:h:eoc#ear|;

i¥:s:u:i:#a:ni:I::r:;:e:e;Te:rc:ae:dhut.:1lEjri

:ie:fn:i|:t!:!1:epaevrelbe:;:::tofei:tsreor:Tcc;

Nunl)er  3
Page 3

Body  Style   On  Reports
pACEs  are  provided  on   both   the

;reRoe#Scfa°r:
S New Car and 90-D

;:[tfnt8h::et£:eb:d¥us#[eero:ft5:f:fcr:
scat:ions  that  leave  t:his  spqce  blank.

:the:::elf::t:ary:s:,:¥:e:£5„ats¥heeor±iT%p::t:;1:#
1n on every report.

ill
Fan    Belt    Tension

S    It has been found advisable to. lessen

the tension on the fan belt. Hefeaftef
all fan belts should be set  as shown
above,  iflstead  6f  the   %-inch  set-
ting given in the Apr.1 SERvlcE MAN

E==

For Sale
Ef::N:£;:Se6nLge:atd°£F[ra[:.g  C[anr  8:g¥

condition.    Complete  with  top  and
side curtains.

v_=;ucr£:;[S::.8e]fnx£_C]t::£nadtpt:odny.for
Communicate direct with Brennen

¥voetno:e#oournatti;:inlo4nTivfoyl:mbus

±:;£e:§ic¥:?s°Fo::p:r¥ossre:e:ra:t::£en€da::fLaL:I:a:Ct-ty:::nae:L!::::I:?St:r:i:¥ustd;;SPIL:a:y±¥#e:ds¥ar;eeaL::uz:I:n:ghtc£#!°s:yb¥§]i::sdTuofr::#:eef:#oefhk:c¥f::;o:r:¥:eh¥

A        SATISFIED        OWNER        NEVER        COMPLAINS
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FenderRacksofNewDesignpfovideMaximum
Capacity With Coflvenience  and Accessibility

Tbyt:he  use  of the  new  fender  racks

which are now available through t:he
factory Parts Division.

These racks provide the most com-

Peaflc5e::.dcT°Eev;n£%Timmeoarnesf°efnsdte°frs±:g

:e:Se:tfr:s:tc:e;okfpr;:oem:Ltaar¥if§:ema::Ltess:i:i
and rigid construction.

The  racks  come  in  units  60 inches
wide.  Two of the unit:s used together
are  shown  in  the illust:ration.    Each

Fenni5er?a;n:piie r::r Eeo:ger:i  fEoh::

;eanpdaec::ya±:dbaisnecdiu°dnesthseoia:g:::a:::

|ni:ees;:die:e:tLrt-a¥ti£5;e±S:1:Z:enh;!je:;¥¥f:i:h:;

i:;e:;:a:cLe:rs¥:ii:anTe:n:dn::::ro%:d8%LS:i;

i!:s:::a:nv:ib:ear:se:a::a:.::ail:oil:g?rf:.riif::a:ntii:
wrapping  where  they  can  be  easily

H:E:npoR5¥e::¥3:°gfftr:srtL::gky::i:;i:;
::ennb:nigc::eyd faetng:rce?n  t:he  Shelves

Trie front fenders  are placed in  I:he

iij:#;:;i::]o:f:[i¥je!rc::s;i;ivu:I:Esit§s:ii:§n:s:
fast moving st:ock near the front.

fen[ge:srdaer:t]:¥tno°c¥£:Sdt#earteff£:;

;r;i§L;s°::;f;e:£::':#i:i:tp::ei:si:i;;b:e:r%:cn::j¥
anThwehreancfiea;i.art:r:un|tie:gj:::I:sbe|;
oh   V-63   cars   are   stored   in   them,

::£££:Ofnn%[ersttiJz%sovwe£:±eLf:Eadretrfstfaonns
other long material can be st:ored on
these shelves.

;;:::is:,1;]!iaijL::L§a:ri;o;tip::S::;¥:ec;Sfk]::i::;i[;
i:trtqe:::::e£;]±::£:1;0:nn:#et:r:aac¥:
the same as on t:he steel bins.  Further

;::::rn:g:il::r:eo;a:::n#lFe:;pr::rkslnfo:.       Csee vex,  cotununD

Graphite for Steering Gear
Must  Be  Acbeson  No.  38

I?tffas:::o]na£::rdyed[thftE;i;Cfchr€;oN:

¥_u2#:3r8£cgarnat?hf te be  added to the

;#:1:i::i:,;ii::I::;d::,d:vj:i:iji::i:::ei:i::::

N    AN    article    on    steering    gear
lubricat:ion   appearing    on   Page

keEpvseL-f¥n€]:Srtsrfibnuts°troc%rsl:au[i5hwat:
one  or more  of these  unit:s.    Fenders

:tr:ckhfagnhd-P;icoeudidagghfaa::ieg°#i:g

i§:e:a:rf;]V:e;s:Cse;e;::;§fr#:s:gcfii#i:]]igif#;a:g:i§
paratively short time.

#s:I:r:I:refasoc£:ec;;efoo:#:p::s#hee±7::
Each first 60-in.  unit,  $111.00.
Each additi6nal 60-in. unit,$92.00.

cat¥::£:1:ehseciaonc£]ej°obbtba::eodrt¥r:gtp]t[:-
the factory I'arts Division.

a

A        SATISFIED        OWNER        NEVER        COMPLAINS
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Gpaprts effl/lanageprs Agre Uprged Clo QAttend SeiJionJ Of Clinics

will have been held.

fi|r:g|:C:Sr.y:F::iatT:h:o.;?:ar;vt|tfe:;f:h;=:;:

gef.:an:A.tsroeoi:nfmg;n;p.:b:r:t:Cae:E|!:e?::
dreamed.   I have a lot to learn, but I
am going I:o lick it."

c|iEFces:r=odT::ngoffogogedfvitcheatM:i:

:#S:#suts#:°ta:;;r:si:iL:w¥:eL€th;:os°£V:e;f§
devoted to  the subject of Parts Man-
agement   are   just   as   important  for

Attend These Clinics
Parts'  %i:;:      MS:sass::sent

BosTON   ...... Feb.  25
Feb. 28
Mar. 1

NEw YORK  ....  Mar.  4 . .Mar.  7, 8
CINclNNATI  .... Mar.  4 . .Ma.r.  7,  8
SAN FRANclsco.  . Mar.  Il.Mar.14,15
CHlcAGo  ...... Mar.11.Mar.14,15

*WINSTONJSAI,EM.Mar.11. Mar.14,15

I.os ANGEI.Es  . . . Mar.18 .Mar. 21, 22
BIRMINGHAM  . . . Mar. 25. Mar. 28, 29
MEMPHls  ...... Mar.  25.Mar.  28, 29

]ACKsoNvlLL; . . .Apr.  I . . .Ap.r.  4, 5
DAI,I,As  ...... Apr.1. . .Apr.  4,  5
0KI,AHOMACIT¥.Apr.  8. .  .Apr.11,1Z
DETRolT ........ Apr.  8. . .Apr.11,12

Borch Right Awtry!
*Note change in Date

:I::tisci¥faonra8::;±caes#t:-a:eesrts.°f  the
Of course,  if only one mafl from a

dealef's    organization    is    able    to
a,ttend the clinic, this man should be

:t;i:;;i;a;|C;edp#b:I:es'er#oufa:th?ue¥d:a:;

;;::;::3:;:1:n::Otj;ei:O;lei:e;b;§ei:;e=:i::;n:ta:;:;i:

¥:;i::h;;E:a:i:;¥§:S:;t;:t:::;§t;s§:i;i::h:ra:;:§g::
appearance  and  location,  personnel,

Goer)

A      SATISFIED      OWNER      NEVER      COMPLAINS
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Punuobn':ibe¢4n°:betbein!er:etstanofficf%t#ibdc°fsecrdvct];e

:i:d:C:i:O:::C:OLa-d%:£¥ifatLt:ottihe¥L:nt:ee]£aft::in:t§

s;f§i:C[:±s:a:i§:1:e`:St:1:y;dgso:i:1;:;t:e!:s¥c:kapt!i°:i

!L:8:e;;°::a:r:flestt§oheci#i;:P§::ot#¥:i:;:r::i

=:Ereeaenvder7etsafeoftth£:swpfotshs:#::
excessive inventory.

mopr:rtsandMa#:geersth::et£:d;nh8ys£O€#
features  of  the  stock  room-equip-

g::::t.'i:#o:i;tnt:n::g::::±g:::n:g:t¥da:;;

;::east:gc:r#rpeieennt:sdftinbd£:t:il#:
]e:shestehftrei::t3£gcaurstseodf.the8:3E=

::ea;ta:i:d=:P#L:L§;#:tfhte:f;]r:cg:'£r:er:e:1rn:i
attention.

#T:#s:::t#t:Tin¥e:h:o::;#:t:ill:
a:pe]£F::s::re than enough to pay

ELF

Exhaust  Manifold  Gaskets
Should  Have Bound  Edges

FoR several  months  exhaust:  mani-
fold   I:o   cylinder   gaskets,   part

numbers   876419   and   876420,   have
been bound around both the inner and

:n:i::i;dig:e:::sfs|:t?fa:ty::c:::v:e:r]e:sgtyoso:i:i:
kets blowing out.

There   are   some   distributors   and

#t!he:iht:::a:bk:.tvL:LAnt:a:e::°r::i:hyogu:isd±:b::

i:8:u:n:i:t:he:dflo:::en:yreet1hf:etsoas:he:n:?it€tuh±:
or  held  for  service   representative's
credit authorizat:ion.

il;k:t:ii;ti;::::i:iji:o:ri:hb]i::1::ee;::g:i::::8::n¥
fluts are tight.

The Ccidillctc-Lcis cille  I ervice Mcm

HafldBfakeLevefAppliesReafFootBfakeshoes
With New Arrangement of Brake Coflflectiofls

THE  hand  brakes  and  t:he  foot
brakes   on   both   the   Cadillac
341-8   and    Lasalle   328    cars

:::::;::Lejc!i:;:tf:scfii§d±L;_ei¥i;;L%:i_a2rLaii§g:i::_
cars  the  hand  brakes  are  int:er-con-
nected with  the foot  brakes  so  I:hat

:i:£eaanrdf3::ktrfekveesr.areByap£[efaefsbo¥

i:iski:;rabnrgekTe[PstogtaTn°erde.effective

Another  Cold V\Teather
Suggestion

\VT3 kmul  of  one  Service  Md}n-
ag/er  _w_b_o  cg_reftt_lly  read   our

iut4c_e   on  Col,d  _W!a_i_bet   St¢rlirig,

flo:o¢##estea;tatcbnveott;mb#et:°o}#°:av#!bmr:aps;#fgaebs;y

"May  uje  Sttgg/est  tba¢  in  ttddi_-

t4an   to   your   sttgg/e{iionJ   f or   c_old
oueaiber   Std}riing  dj]   uneut¢oned   im

Jtmutay  15tb, SEENT:cE  MALEN >  we
fitfa!Tn!;ebfl;y¢;in?;:,r,;Od:Ou:;eted#fTh:}#b:¢:tagrct:eff:;-

g:¥d]:::a¥e:asrl::e:¥ga:f#E:8rei¥ehn:tjfjL:e:

i:ankdebsrhaiees|:::rnuo:ti#:efevbeyrit:
been moved 7 of 8 notches.

The  connect:ion  between  t:he  hand

and  a slotted link at t:he rear end of

:±a:1:osb:rta£:od::Ljfs[Ep£:y::eta:{ethwof:e:v£:i
must   not   be   mistaken   for   loose
adjustment.

Installation on Earlier Ca.rs

insi:|e|e:eo¥tErea:aer||Pe:o3#Bacna:32;
Cars .

:;s:ei§;:P§`iLii:e:i:P¥:g:jjt:i;fsa|e;:k§:*;rLi§

;::e¥:u::lei::£r:yk;:tv:eh:;ndE[h:e:£#:ni;ecre:S:-
from    the   Factory   Parts   Division
under the following part numbers :

Cadillac    Lasalle
I.eft-hand drive ....... 43446     43444
Right-hand drive. : .... 43447    43445

Brake Adjust:ments

::::ts:::eF:pr|:eft:::nt:h:iukc:t:.g.:n:::f:otr|po:nfs:

;hi:i:;ifi;:;:;::i;:::::Si;°;:;:;:ii:a:I::;f:iiij
::T°t5h:e¥!::tgreanktessf::i:i:8tc±:asraa£:?

kuetthtgff:fhaadsjubset::gatfgahnagnedjgr:±:
centralizing cam.

:#°dc=k:;t§o:fl±:Suan:t!]J::ti]=etn±tfoc:£isu:s:

ii;::]e;::iii:e;n:8::a::::ijc::O:uhh:a:::1_;i:;
between  the  two  extreme  positions
and tighten the locking nut:.

Lead 'I`ips On Long Shoes

E#;tn::dtl::trF£:aeL5ofn::tlsohnco:e:]n:8:eea:intolp:::
foot brakes.   These lead tips
particles  of  grit  or  metal- anp6

cfhuu:

Ff:pdf:mps:event  possible  scoring  of

:eiErgha?1i:tEua:n:;;::a:x:1:51:.f:ot:3:!1#:e:a;n:i
and  the  front  axle  unit  4-13424  and
rear axle 4-13409 on Lasalle cars.

F*°sRedsaAnLEb=3;rile:3:€d7;::Sdsfet:8::

P.uC8. [nB.A-*oS#ceri,   5:ic:.', C;it2e5i

ingruj;rfech?f  A.   C.   Swan  Company,^
\VANTED-Cylinder water j acket

assembly   for   1910   model   4-

gty#¥d;r:i::F::i:i'r;na;±pa:r:cs=|£:{]:sf::;
A      SATISFIED      OWNER      NEVER      COMPLAINS
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Three Points On The Clutch Pedal
`'.

0 MILES1.  Test for free travel EVER
:t:Sgufiarcsppreaccjtai]c]eyajtmEP€itfin¥t[£86o_t£:i::Ti;`ggt°£o=:1es3butitshouldbe:f,`¥`€¢,:,`.::q~p

2.g::e:re:tnct:tT::::?:t:hcpu::h;=;:tu:rjbf:¥o:utff:es;i;ci:s|:I:#tclt¥heesfprn:i#pi|o::dec;erce:s-tut::,"

3.iG%£?oeit%+i:cph:sdi?sir:c±:£e9d¥¥tqeT:r£¥oog¥{¥sEa:t€rfi£:ttir:oV:±.

in6hfi:jso:n8:8fiiac¥4e]a_ssr:.niti¥itfr€a3S2Cga]ceaTs.d%en::rgu€£:;fmak.ing.thead-
`     1;%Setem]e:ntut# ]t?ef.escffv?coe pkaaynp,:;wi€Sn. the  trun-nioh  and  th,e , adjusting  n`ut.

``         {.     '

¥our]#]e#°osdpi¥,:8::yp|[Se3t8flndi#flBif#Fti#:E|gs
Efe]£i;iN§su::;£;r¥ra]E5:'u[[=n=:I;:B

on  Cadillac  341-8   and  Lasalie  328

§si:Sit:i;i;i::o;:fs;¥;c:;;i;j|:ri:;:Sit::¥::;:jij
"      .      `.,`,,.:``?±`i6`t`.I?,±i?::.p.er f,o<o,i

`2.I;:Ii.ping-46381 ....... S   .58

•.``.`.:2
34`":lining-46382......,63
%'{ lining-46386 .....- ` ...71`

¥oE:esaflyEi:i::£;;¥:ill:::£]#eefble:;Sld%%%:c:i

•i'I#!i¥:i:i:;:,;-
`Amco    8`  ,1ifi`ifig    fias    now    been.

::tdffed]eyai:rfssc;E:[=ni€edu.se
Distribut:ors
uP  on  cars

¥h±et#:::]bnr%:::ka,ne¥`tfiFrc[9fiBf:iin6£no€
in  cu.I lengths,  ;s  I:he factory cam'o€€=t.

i::c;ss:j§jt:i;::j§:O;§E;;:;a::;:L§;:js,::s:;:;§[:§j

`.-..           .i             t

::Pi::;¥hLs5ocfaf£Cne£]:;t.?elistingsofal|

i::€¥n:::eft|:1:o:jhea::i::t{:;1:¥a:b:et:sn:uii¥phiL§i
same informat:ion is  tabulated in the
chart that accompanies  this  issue;c, .a,

;i::€h#§]:C:e§::i:£:t:s:i;i:r:a§§::;°:I:efa!ii§fl]SV;i:-.-.,i.         -       I

f.

A      SATISFIED      O'WN`ER      NEVER      CO

TH6Shr¥esetka':gaparjgeofg:i:€%di#;
Lasalle  Branch  at  Detroit,  for  sub-

:#:d;e:va:::;:ee:cg;;1:S¥;i::oijL:ng:::bn;::

::s#::ht:gbe:|hte:atnosI:f=a#sa3:::
is  soldered  t:o  tqe  depression  in  the

!!j!§¥b;e±[e:fi§ja{:s:h:£hfealt]:££:iiu;::0,W%:

Dents  can  be  eas
the gasoliric tank

i:I..\ rcinoved  from
the use of this

tool.    The  bolt:  head  is  soldered  to
thiodwe:tu::i€ttEeed:i:gs::tiot:::ed

ill

B¥EeseeldBF%:iEfufcffafeefi:s:

I¥nTgHE£:a3te'etnh:ucb]ruj:Caterde]:a£:ehbfieba:I

g€::,Seriav¥::edn±:a€:¥et]££tm:±tes:iE:a¥:

in8f8rseaats£:'fa€t`:r¥2 ]S#££:ac£:.ions,  is  a

xs:¥hh£%fe:Jz,:bfeias:1::e:air:1:negasst:att][;ob:e:¥asc:t£:

¥::eE:e;:al;:i;ir:e::i::ais:¥:oa;:1::ja::i::saftbo:i:
gnr:£%:3nonne:tn±;:dtr:I:::b;ir£[cnfigt£:

:T:`:¥bdas:rti;:
sion has been removed.   The

grease. should be cleaned out and

#eeainbdeacf°£::e;::::e.filled
ii==

:h±et#:eassi:

Metric.Spark  Plugs

8E3G2r8NBNg[N:nw€tatii::cg±:i[_uBn}tan3j

4-14348   `on  Lasalle  328  cars,   th.e_

g:e:t:rfg-p|:ofg:S:ih::?eh:e:ree|d:pra;i| 1:pE:t:e::  --`` `
M-6tors. -Service   under
8416.32' for  the  plug  an fa;ZoZ;7mE::
the gasket.

c.Tr::b:yj::ge*itie:i:n=wusfiug::
The  .new  Lasalle   heads   are   43411: a:nd 43412.    The/ new Cadillac heads

fre.e:##°:9kn:e:%€d!i[oa,c%;?iscbise[]`:gees
tL``

MPLAINS

• , -'            /

C)

I

F*T:'`,,`',I:
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S E RVI C E . MAN
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pee You GettingTbe eIvloJt Out Of Clbe Seprvice eJvlcm3

vER¥  Cadillac-Lasalle  service  man  needs   I:o

§t:i::¥%±ii:i:°Ef]::e::;:n;;;ill;s°::rEt:::t:::aitf£:±iiLs:i

8#:=Yds::¥££ec¥pQyn

:tasnpguertp:a:.in:shtef::±°ewvtenr;:susg€:Sti°nssbowhow-you

:ha:#5::::#ttafn:i;:I;::h:e:i:eR;Vrl:C:Een#:A:rpoe:r:ga::]d;:e::s:heuj::d3

i:r:atu:g8fact%°pLhel:fvt:on£::p:]Svyl8a:]i#i;ei°el:e,:i:tysn:o::uV]Lgcee:::d:e§
more.

;:::u:1Ea;¥:ETlsfo::Eoh:eledsat:#cl:ee5h::nhtc::P#rerte:afd-hl:;
MLnNfoarr::]ecsoh£E:nedeetffgBfsocru:s£[soc::s]£::a:jfa#yer:::]vt[:=
a bett:er understanding of the subjects by everyone who

:::#::Ffa::az:::mmrfetaL:;S£:::LubL:::r:tahn°dr°#Lesrtsudhyo]°df
Cou€r)

/sf}UEsoFsffiv/C£MAN

•''`r'8 ano`I  ?-

Put every issue
in your binder

-       ,r'-'                            .        -.|L±:il :I
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%
CADILLAC LA  SALIF
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p=obn'ti;bei2%etbienferr%t¢:JEfat;:ff,fcofee%;!e

Using  The  Service  Mafl
Qcantintled fran page  I)

:f:Eel£a;i::Sp::geusl::17h:flf.annhua:|Pne5
the best papers.

To assist in holdiflg examinatiofls,

::tgs8:tqhue±§:toe:Soafreeapcr£P:r:£ti°¥:rj

§e;:§i;I::ja;:i::o:u::i:::;S:I:£;ij:e:f:S::;q:u;i;S:t:e:i:
Ot:her  dealers  who  wish  to  secure
them should write to the factory for
them.

stuFd££Pead[,[¥€sahf:euf[de8:hfi[Ce°J)£ynfabs±nbdeeef:

#:;:ie!1i:ne::f:e:n:r:*15dl.1:firs::I:::i:::
;::iedctbs}=:a°nfs*j£:£Cnadnexpeeas£]y

The regular SERvlcE MAN binder is

kh:lees:ObnfenEoerus;[f[O[rbkeee£`;nd€cuOppffeosi
Volume Ill.    Service men can secure

:n;:jfhatet:eibyLpn:d:¥Ln;ieirLi;a]S:ti::ao::e;;s::fc:t:Ei:ji
net.

Valve Adjustment Follows
TighteningHold-DowflNuts

THE cylinder block hold-down nuts
should be tightened on  every car

at  the  end  of  the  first  1000  miles.

:£h:]Lsgna:s:i:e::CLn:1:£Lfseps::a::i:::fx:sge:C3:::

nuTsh[£ut:#eeE#offefhienhe°v[edr-yd:¥s:

%y:;:e:-::e)€uasLiih;:±sa;i.ii::?|na:Liii:n:
*

F
For Sale

oR SALE-314  Cadillac   5-Passen-
ger Sedan Body.   Windshield and

:r#s:hfzLgL;ca:r:d:Ln:I:#rLoey2;:a§gmo!i8i:±
good  condit:ion.     Price  S150.00  net:.
Inquire  the  Wilbur  Dufln  Cadillac
Company,  Jackson,  Michigan.

The Cd}d¢llac-Las alle  Servj,ce Man

Charging  Rate  Adjusted
By   Battery    Readings

IN coNNECTloN with  the  art:icle  inthe January  1  issue of the SERvlcE

¥AWNe]°[ntcoarfee:[fet*etshte°f±a#rattat::g':i

EH

Size Of Lasalle Hand Brake
Liniflg Iflcofrect In Char t

wTSE]:i:i:i:¥Geif;Lifctth:*:b:e:r:iLi69:3:4:
brake chart which was enclosed with
the last issue of the SERvlcE MAN as
well  as in the chart which was  sent
out  for  insertion  in  t:he  Part:s  List:.

Fsh:;°f]r::ie¥idthc£°a:ntghe±Sa:]neo[f}n:#g

;::§o:i:;:;§¥::s;:i:i:v;e::::i:e;;c:::;c;::t;a;js::jjg:i::
'I`ool For Cutting Lining

#|:inL:fe:ja]:i::act:3::i:|f;:h:;:;fitc::1::8;;:a:r§§
Division.    The  t:ool  number  is
109242-T and the price $11.50 net:.

Reward Offered For Return
Of Stolen Lasalle Landau

rTw!;rda:ge;R:a:;oi;,ruiilecf:?::P#ei::f

#a:a];:c:::;y:#;:uEEr{;jc:;diy::u:f;:Ear:a:1:
ized  in  Canada,  about  45  years  old,

i|if;tie!|':aifcf:r:ica:::;u|:p:ih:ia;ii:ay:i;;
#;[rnrgnotf£¥roit±±[:::egto:::;aE;:::u]esd?

ill

%eL?:a5°;Cc°onnvt::[±±L:f€::E;
BEGINNING about November  I,  animprovement  was  made   in   the

¥#i°i¥creagnu#°arsgae]i:a€8finefr°t:bf::

::°::u!::1orBal#nihaevw:fib:;#ei:a::e:d:::
Pereetvhe.nt   any   POssibility   of   broken

Distributors   should   check   I:heir

:i#a;;rt:h°enT:heo::;b:i;:t::£°:u:s:s:¥y:n]§:¥

;:°eR;!e:g:ei::tLst:isr:i:ii|±°::a:Sire:¥rj#:t::h;;¥:
::a:::h%uld be returned to the Fisher
Body Service Corporation for credit:.

Thesggi].1,%Coi::egss¥ri:::i::rf°EPc::|£°kfestahg£!sn]?sWo'b%];Cuhs£]gya;a:edn:::vt;::Sapd!::::jes]°nfgthefr

A       SATISFIED       OWNER       NE.VER       COMPLA.INS

a

a



Grease Retainers Added To
Both Front and Reafwheels

0

•0

BECGh[:s¥[[sNGuniatpp3r_3%[;goate£¥d¥:tat

axle  unit  3-31101   on  Cadillac  cars
and front axle unit 4-12725  and rear
axle  unit  4-12667  on   Lasalle   cars,

:tua#da:¥t#:ef:Sent;:]tfineearrswareeeis[:i
Cadillac  341-8  and Lasalle 328  cars.

;ii§ii:gfbie;:::i;S;:;Ci:::a::o:i;taa=;jii:e;;S:ai;::i§
wheels  are removed.

The construction  of the grease re-

i:::re::£o[:s.c[eaTriyesrhe:aT:er]snotEeti]:
rear  axles  of bot:h  cars  are  channel-
shaped rings which  are mount:ed  on
t:he  brake  supports  concent:ric  wit:h
the axle tubes.

The  retainer  in  the  Cadillac front
wheel is  also  a channel-shaped ring,
but it is mounted on t:he brake drum.
The  retainer   in   t:he   Lasalle   front
wheel  is  made  in  two  Parts.     The
inner  part  is  a  cha,nnel-shaped  ring
mounted   on   the   steering   knuckle,
while   t:he   outer   part   is  a  saucer-
shaped  ring  mounted  on  the  brake
drum.

The Cad¢llac-Lasd;l,le  Service Mdrn

New  Lasalle  Tire Covers
Smaller Speedometer Pinion

TH:h¥n`:tuerdnfsthat:ieTfsrteancd::dpatn±¥:

ilei:id#iie:s[:i{1;:;a];ie:hi§;:ti:;b;:e:a;§¥u3:i
gra°d°:esftxr_egardo'o*terreeaaa. the  Old  tires

Although t:he nominal size of these
tires   is   6.50-19,    the   same   as   the
others,  the  rolling  radius  is  a  little

;;:o[ti!°r:a:;ie;::r::e;ii:gan;:±#:naa::s::e:Lt:i§

:r:Ae::%pd;1:nL#;'offr:.eLacs°arfi:Ct32§P:::;
Axle       Number       Part
Ratio     of Teeth   Number
4. 54                20             848122.
4. 91               22            848124
4. 07               18            848177

;i;I;r§if::Ia£:iit!h5:siE::ri;i:::aI:Siii;:sj:je§ie
refer to  t:his chart:.

sjegc££t:n€;dT;:awcsr::rt*eh::]TgLr:a;:rr::;tj,nLr:sa]Teopr::ftt,wchac:i:[afo£;oe:tr[¥E::Las:f[€

rear wheel

A       S.ATISFIED       OWNER       NEVER

Number 5

AML?NEFa°±::eiaco¥Stuhbem±:::£bMyoEgi

Compa,ny,  Wichita  Falls,  Texas,   is
rize wiflner this  time.    This  jack is
)r use on models prior t:o  the 314.

fntisaiii:gpJ]Sntta°k°e[isa:ifboj|gd%:[spkeft:
on cars prior to  314

The  tool  is  made from  a  piece  of
cold  rolled  steel  434"  x  1"  x  34".    A
#"   hole  is   drilled   as   shown   and

;::rp:ei¥gofeo::ehnf'i:?y;Infc::*|:::;:
::pa:€r:¥t:::fn;saggr:junfls::£ea££toa[£:
manifold.

th::nutsa££8atfisetx°h°a]ispt]fac:n±itf:iedf¥::a

:££ep°:::[%:#.escviehwena8tah£:Sstc::;i:;
turned,  the  int:ake  manifold  can  be

g£:€ejtn#t#:ietni]jyffi::]i;:tall  a new
r.`.I

Give Complete Iflformation
Wben  Returning  Fans

ANUMBER  of  distributors  arereturning  fan  assemblies   direct

i:;¥i:eaon#:::!o:;::eoE:e¥al::1g:#no!

ii:i:y;;ail:e;¥I:s;::.r:a::t:h:i;;ie§f:o:r:S|ti;;:;i:C;;
returned to the Factory.

::np:I;::tEEs;;:r:;:::ft:T;Ere:ise:pfaEcleli:
L=

QuarteflyRepoftsNowDue

DESAhLOEUR[S;3:a=t:5]eyosuetrva[:i::£:fit:

:s°nt:£Ft::te°rf%rb€::trrefb#:Ills,fi#i.oi::

ilo:::thsf:::£;:§i;:i¥£:£i::t8b:ih:::eg£;t:h±:;
Division.

COMPLAINS

I
-':T!:`t,'

<`   .    :    ..   i:.     .      ,       `     :-1`

`  .`     I     .``: .i`  ,`    :igJ```r`

Number  5
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The Ccidtllctc-Lcis ctll,e  S ervice Mcm

Ten More Clinics-Ten Valuable Opportunities
for Service Ma.nagers and Parts Managers

Service        Part:s                                                        Service        Parts
Manage-Manage-                                               Manage-Manage-

ment:         ment                                                       men t          men I
SANFRANclsco...Mar.1l     Mar.14                MEMPHls ...... Mar.25     Mar.28
cHzcAGo                 Mar]L    MarL4            JBA§T:ii?MrALLCErT¥   #:    i    #:   :i
WINSTON-SALEM..Mar.11     Mar.14                DALLAs...
LosANGELEs ..... Mar.18     Mar.21
BIRMINGHAM ..... Mar.25     Mar.28

"We At.e Glcld we wet¢t"       '

|V E    of    the    Towell
Organiz!ation     apbo

atteizded   the. Clinic      lali
wech,     condttcted    by     Mr.
Coons,   in   Cleueland>   u)¢Sb
t°ofex,Pbree`::g%ap}r:_ec:at;;I_

tained  in  tb2S  work  and  of
t#edv#°d:i;:ndetd;;rb%'i;V;i:e

"#gET;#n;Sg;rua;tc°:fc#::n:n

°tubrd°tp3;I#fi2:Sctbb;sbeesvte;b;:nge

for    our    Seru2ce    Organi7ja-
tioaes .' '

EE

Sign up now!

\V,T3  belieue   the  ilof or-
i7zal;io72  obtained  at

tbzs  Clivic  i,I  very  vahtal)le
ti°b:¢tr!Sa:::St;;n#:naan#r::tar:

gor2et:%%Le#u;fdt#:ttt#£eaoff_

Ot¢ont%;;fantqhn%PcPS°,:2"dn:#yi]

Clinic."

Te§tTfansmissionLubficant
By Filling To Overflowing

SOME service men have been  testingthe level of lubricant in the trans-

£i§i£1°¥:stt?hcyEi:n:g=:°h:i;£]:fi.ntgheerfi:8sma:iq

:£?u:i;:::t:hi:e::ia£:#:ee]fft¥e:ip:€v:i
ish:°]¥+e]T[+set%n;¥fe#::c¥natyutn°titie::
flows   from   t:he   filler   hole.      This

2595a£?1:sS:soFniit:t!irf.onrTf:1euvber¥
cat:ion chart.

i=Z]

Every Owner Is A Prospect
For This Rear View Mirror

THE NEw exterior rear view mirrorlisted   on   page   19   of  the   new

£ecsceersvseosrfepsa%tc:[[Oaguea::eannti±::Tftr%a=
parts  counter  men  and  wide-awake
testers.

This mirror, when installed on the

::::tv€s°[%fn.hfn]ge;ag[Vbees]?flnsteaii:|[eon:

iiiEe=ot::tir#otf:iele:tirFoafnfs:idceri
that it can be instantly adjusted from
t:he driver's seat wit:hout leaving car.

z:$1te:c[::er£P:ao::nit€h:[1S::¥fEi]n[s%::g£;a:I::#ic:
road to the rear .

vfnAcedea=°:::aetf£°onfTt£:[vqauicek[Zncd°::
to~be  a  fast  movingshould

acc teal mofley quaker.

Service Manager

¥n£:hL`a°s?I::rs:aer3P:fo[;flcaev::]£ba]€£]i8:

?:¥tr[Pb°uS::]r°:n:;wf:rgfe;o,eo##£:
E[.V%nADu[PL:i:.i:S£AnLe::.sEAg:::S#Ni`

Mechanic

ro#asLt95y;:rasr'se#te£[ecnac;i[]ea:P£:Z]ee:
in far west, wishes to secure position
in    Illinois,    Missouri,    Kansas    or
Oklahoma.    Address Box F.    CADIL-
LAC-LASAI,.LE  SERVICE  MAN.

This   mirror,    with    its     universal

:n°:::jbns€r::tetfevjde°w°rofhtjfger'ogivte:
the rear

Packer 's Tickets On Stock
Orders Being  Sent  By Mail

::it::sf;:s:h:1:P:f'e;no::aers:::::g:r:e::in::::;;
they  are  sent  in   different  consign-
ments,   and  at  different  t:imes.     Al-

:h:°rt¥g:::t;ie::Pe:d::::':::::fi:r:n:o¥:aL:*f:°§r§
arrive first.

When  a shipment came  in,  it was

*;:sg;:rue:ndepc:i:h:e:#:k;f::off:*na¥h±e:i

::u:tie:r§:t:i:gm¥#fceo::idn§::C:hee:pfa:i;

i::¥::::;Is;i:;t:::f:;:si:;ai;:;:gii::i:;:i:a:::i
:£:°iea:ehr:aihd£5e¥es:;f:rtr:Vce:ineYn?e]:

:fi:cboen::::se8f°enaec£°bxoftciet:reed::€

8;i#:gw:yak::f:::rtehc:LvnL:Xgto:::OCL:

i:o±:o:n;S:;]Saognn?i::S:rd¥d-r£;tn:t:heelr#:¥
the stock room.

==,

Shock Absofbef Parts

T::pf::::spli£I.o-Nw¥yillsEe.:kna:i:

g#:|Eas¥.f:o:::fr::nda:iysa:n:::£i:tie-Eat:q:
so  small   that  it  does  not  warrant

i::ii[;ptef:h:1tc1!fn?:5iggb:pretqhuei:E3cf::

::oE:eedo|;I:elf:iep:u[i;:[§goc::nqzube:s::rbp:|±;
numbers-   871692   and.   871693

;b:e:s:eb:n:s:tt;i:T::gfe!1:a:Tb::o:::ti:ss:el::o:::

i:iolsu::rhc:i;:¥L::a:e:1:roars:¢ncE:¥::i:be:Ljj]!j
and return any srifplus.   .`

Eahre:

E==

oR SALE-V-63  Standard Five-Fas-
senger  Sedan  Body,  upholsteredF

in  moh-air,  and  in  first  class  condi-
tion.    Commuflicate  direct: with  the
Cafmichael Motor Company, Clarks-
burg, W. Va.

A       SATISFIED       OWNER       NEVER        COMPLAINS

0
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Punttob#e,:,°#b:bean#::etsta'2o#ficf;ede¢n,i,2c°fseerduct:a

New Par ts St:ock Lists
(Cantintted  fran  pcige  I)

After   a   dealer's   st:ock   has   been

:1:sL?nu:#hylu§Py8s:t:±P:::f:°::moor:d?edrtLi:gft£L::

#:ices:p:PgL:aLnou:p:i:::=kn€L:r;uars¥]:eeiLt¥
*

Wanted  Afld  For  Sale

FoR    SALE-314    Roadster   Body;
paint and upholstery in good con-

The Cddillcic-Lc¢Scil,le  Service  Mciri

Tool Char t Now Revised To
Include The Latest Tools

AEw I;ool chart, revised t:o includeall of t:he tools in  the new Tool

g:awnuiaI,sF.acskb::nthperefaacrte.dr,ya5!ri:

Ph£:::[[°sn;5Tehnetsp:1:te,:i:hsea]Cn°en:#::
the first one.

chlrht°iea§hb°epesn[:s¥dh£:htl:hree£]rjsztet:£:
v;lue  of this  new  chart  and  will  be

8iaaEt:°SFe::rteh::ee:°hroephL::::hoet±rb:::
using a t:ool chart, the following ex-
planation is given:

The  chart  comes  in  two  sections,
each  24  x  30  inches.    On  the  chart

:#:1;:Ed::Lr]#£:aan±:eyeL:aL:da:1:e::o:Es:Pde::£:
name  and  flumber  of  each  tool  are
shown,   as   well   as   the   models  on
which  it  is  used  and  an  illustration

I       Steering Gear

'I`he  steering  gear  adjust-
ments  should   be   carefully
checked  on  each  car  at:  the
end  of the first  1,000 miles.
It is impossible to make these
adjust:ments permanently  a.t
the factory.   An adjustment
which would be sat:isfactory
after t:he parts have "work+
ed  in"  would  give  hard

steering at first-
New  Type  Disc Wbeel

ACHANGE was recently made in theconstruction  of the  disc wheels

SUPPLY

;:a::asg,c.`o:I::asrut:o:r:ys:ooacnk:s-i:ej

:e:c:::::a,ti:er::a:I::eftM3;#je:::

WELL-BALANCEp   Parts  St:ock
is the most certain means  of
assuring   a   satisfactory  net
profit   fro.in   I:he   Part:s   De-
.partment..   But while  every
Parts Manager can easily see

#anfcme£°::::i:i:f[sb:::nsgo:as¥e]tJo-
:see +what constitutes .a will-balanced
..st6ck   for-.each` rindividual  Parts  De-

;:::¥i:i:1::'rti:r;I::ifai£:i:r;yne:;£a£;:;g;;e::;
#±::Sco#i:£:erat°bai::=d':::c¥±::
hiig:g:ni:satts]°i]iciude   t:hree   8ro

for  distributors   and  six  groups

:a:lei::,mt?eerg:3ug:r3eis':gd5aas|:i-uL;Ploy?

:tttehroercj:int:v:I:£::i}°e:rsha:#:::i#¥

\-

;E£;£titgt:g]:1;:;tris[:y:le:]dni;;Stt[c#a:r:i:e];i:
year,    as   well   as    the   largest   dis-
tributor.

Each list  indicates  the  ;JG77zj` which
should be st:ocked by the distributors

#;gdci,c#eLeLfiseli¥aLrt:hpLnf:1t:tshheo:8e#;eeur:%t¢:":

I:n:I::it=£:nu:i:::::t:oefkeL¥:Lecy:oas;:ay°¥,i;G
/ozz7zcZczJz.o7z  for  a  balanced  stock.     The

::ta£::i;y::]btehEe3:ina:i:ckFdoerpe££€:

;;[o:;Ek:Vgl;i:rti°:c:;;;;[§bd:Ta:¥:i:r§f:::ee:¥tfht:
Two  things  have  been  taken  into

account in preparing these lists : First,
to help in making every possible sale
by having t:he  part  on hand when  it

I)EriAND

/
An  aid  to  its  solution  will
be  found  in  the  new  Stock
Lists,    which    show    what
constitutes  an  authoritative
balanced    stock    for    distri-
butors and dealers of all sizes

:d:usC¥e;1::fer:;m]£::::€a±ctu°a:i:y:;:PL:ts:S±5j:
surplus  or obsolete parts.

Foa¥j:e:::hmee;x%pe:r¥e:n:c::hve:sef%s;1::e:ntt:1::

E#:::fo::gaan]zbaettftoe:'s:[ne€t£*£c*±t££

:oy:ie:s;s::S#v:::tt:::|d:°£rrot:sri#a;L]!:::Laeds:
The  dealer's  st:ock  lists  do  not  in-

E[eLideasa:yin;tregT:ctyha=act::£]adL;b:tc]Jsasfii
fast-moving  st:ock.    Dealers  can  feel
safe in carrying all of the material on
their  respective  lists without fear  of

:Tr:sparts  remaining  unsold  in  their

be:nh:ecn°t:g[eeat:hsedrj[setsr[Pbfjisotrs.hB:;][:¥

:#e[sdfrmoamkethaer;rra#set¥£%r:ttso:s°.Se(Co?crr;

A         SATISFIED         OWNER         NEVER         COMPLAINS

do#±pyS±#*'£#gr:Ld:8:%#'C

:eRng€:LSEeTa°nn3o3d4yL,-€o:i¥tefno-npaas;F
i%J;;f¥:[ddb¥:fi:r[e:iftoc#[£Spse::|di%:p8:::
ticulars,  write   Sellers   Motor  Com-
pany,  Inc., ]ackson, Mississippi.

unANTED-Roadster Body in good
condition  to fit  a Cadillac  314

chassis  with  132  inch  wheelbase.
Send communications  direct  t:o E. V.
Lohrman  & Co., Bethlehem, P;.

to help in identifying each tool.

:iL::L§o:i:Srr°::i:ei:¥a:Ci;:!r:;§rs::#i£:aijet
The  mechanics  can   t:hen  identify

:-_-__-_----_---_-:

that   are   supplied  for   Cadillac  341
A  and  8  cars.     New  and  old  I:ype
wheels    can    be    distinguished    by
t:he manufacturef's number which is
stamped on the face of the hub flange.

The number of I:he new type wheel
is 18415, while t:he number of t:he old
t:ype wheel  is  17077.    Although  the
wheels  are  interchangeable,  be  sure
to  get  t:he  late  type  when securing
new wheels.

I-=

Ownef's Complaint Reports

T :Ehfc°hwanreef'ssen:°]:Pt]oaftnhtef:gt°orrt;
are to be made the basis of a thorough
study of owner's complaints.

Service Managers can help to make
this  study  more  valuable  by  being
careful to make t:heir report:s as com-

£ieot:idasbep:;Svfebn[e6„Ah]:f±onrf:rsmt|tefi=
selves and no references made to other
correspondence.

CADILLAC  AND  LASALLE  SPECIAL  TOOLS-Sheet  1
No.      I                     w.- I,p'    I «'          '                        A''m'                         I     T,p'      I No         I                       ".m'                       I    T-I                I           ,,,u.,'.,`®. N'.       I                       N„„                       I     T'p'     I

Fr nt  Axle Brakes Cooling  System Engine
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Every  service

!#2g: :::::ha.d.J..u.ting      T      tare_
log,

an  can  soon  become  familiar  with  a the  latest  special  tools,  if  the  new  tool  chart  is
framed  on  the outside  of the  tool  room  wall

A         SATI.SFIED        OWNER         NEVER         COMPLAINS
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Clinics Near Close
Only CThese Six Remain

Service           P arts.
Manage-    Manage-

ment            ment

J¥:gsl5n:g:|l:#:::::i:2i|;:::::iE2!
Dallas
Oklahoma

De:::ft          A3:ii    :#i
If you Plan on attending

Act  Nou).I

Pni:Eleazs?aAe.sc¥sisl:Fye!:lTe:
AG:h°eDbaecs:ei:::Xsd;Sfp]s:r]££:g°nmeo::

a::lees;O:]heft  a?¥:cetrs t¥:]i.buyc:::i;i

:t:::t£::n::dedrist::anys£:n°n:cc°e:s::;
meTr:h£:s€i:±nd¥;tributors  and  dealers

fi:lsd:s:pl|S:;Psr.o:Es:e:#shtt:oa:e:jisl:yotrti::
Pafi.e  large  showcase,   wbich  is   6

;::tu]soenfgn't[£ee:tewc£:i[rysaT:::o%d£Pte[€

£iiTerfiytaftntr£Catr£:eo]¥£::§isn:dftfn:hi:

i::a:::}ri:in¥:ni:;geu;Si*at::°g¥a:rs:sb:a¥e::::tit
£[tftde££gw::ass]odc°k°s:Saih:headi:::afi.:
glass  shelves  can  be  arranged  to  ac-
commodate   an   endless    variety   of

::ii:;::rF,a|f;.::¥:e;T|:n;tc:ahsee|sse|rnvt|e.ned:[

The Cadillac~Ld;Salle  Seri)i,ce Man

Crankpin Plugs Of Smaller
Diameter Are Now In Use

S
Cadillac  341-8  and  Las-alle 328 cars.
The new plugs went into effect wit:h
engine  unit  3-31961  on  Cadillac  cars
clnd 4-13775  on Lasalle cars.

Tbe

`:::`_

in dia
out:sid

lugs are .047 inch smaller

£t:enrt:£3£€Pn[eu£S.p[:ghs:
part n'umber 871718, is 1.701  to 1.702
inches while  the out:side diameter of

plugs,   878857-8,  is  1.748  to

and old plugs can also be
by t:he position of t:he hole

for  t:he  retaining-screw.    The  screw

Fho:eini|nett::dn:F|tf:uogi|ii:Fe,|ifeh|Tei::

:Fdeeo:ftE::gnilteits#eTtjginchtoone

beB::Frineedwi:ndst%]cdktybpyeEiuegsp¥r£::
Division,  the new
crankshaft  43408  us

the  old  t:v

:s:a
e for use wit:h

on  cars  after
t:he `unit  numbers  given  above,  and

43223   use lil
e for use with  crankshaft:

previous   to   those   unit
numbers.    Only  the  new  crankshaft

if3.|oe8?u¥ui::,b:ss:::sk:fa:tktshhea::c:::x

3i]evpiJouLfssschaanft?eusedinPlaceofthe

i§a:i:::¥;jd:I:n|:#c:o:on£:fs:¥L:vhtb::i:i
£fthhogaaTgcfik:£sahn.d[t::ha]saosef:#E%€
shown  in  the illust:rat:ion.

;6=::±e±a:jcr:e:;t§§;:5a:¥±p:i::s:£fi::;;c¥:::::I::

Number 6
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New License Plate Brackets

;n`icheens:e£]atf:o£:°Pberr:gke:s°ufr::i

;ehd£.ChTLha5a£]rea:£::saraeren°a¥ju:::if:
both in width and in height so as co
accommodate plates of various  sizes

Lafgef  Eye  Bolt  Used  For
Distributor  Control  Rod

BEGINNIN,G   with   engine   unit3-25551   on   Cadillac   cars,   and
4-5293  on  Lasalle  cars,  the eye-bolt
on  the  distributor  housing  for  t:he
manual control rod is made larger t:o
give addit:ional strength, thus requir-
ing a change in the threads bot:h  on
the eye-bolt and in the housing.

The   first   type   eye-bolt,   875612,
wit:h  10x32  threads  is  used wit:h  the
housing   17528-D   on   bot:h   Cadillac
cars   and   Lasalle   cars   prior  I:o  the
above unit numbers.  The second t:ype
eye-bolt, 880618, for Cadillac cars and
871555   for   Lasalle   cars   has   34x.20
threads.   This  eye-bolt must  be  used
with the new housing,  829381.

Due to the difference in the threads,
the old eye-bolt cannot be used with

:t:neey¥_bhoo[:ssr;i.useNde£#:a::i:
housing.

L`

;£%°¥:%;:£¥f::¥:I::§]::i:I::LeEae§cfejv;c;:rLje:Sr¥tc%hm:±:;i:

A         SATISFIED         OWNER         NEVER         COMPLAINS
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The Cd}dtlld;c-Ld,I alle  I eiivi,ce Mdii'i

RapidcoolingpfopertiesofMetricsparkplirgs
AdaptchemforuseiflHighcompressionEngifles

s   Ii.REv'IousL¥    announced`    18

A:jt{;a;;eGr`g_e]t6;ca::a:gwp]:sgesd

g::C::::ij;:i::e;#¥:a::Baa:;S;:f,3ii;aarL¥±di{iw:4
ii`:i]:i-::i+a£5[O'e£:Ut:ofis`:6;en;;t:jh;i+:c-i:rf:ii:a[+i¥:.'lf'£`"';;i±=c:¥i-f:f:ifi-d;:e;c]`feea::e:r:t*;i.:i:t;I;y;I.i

;pueted:vac:.Ee±jt¥£;r::F`P£:ssss[£ob[:ew;trt=,
Ignition .,.,`, ,t,:.:I,,    .

''

Z/8 -Inch                 M:etr±¢ ..,. I.`+

i€h€e:s:::y:;:}#j::n|;i:rt::;h;:;-:ti;;e[[:£;:]i;;;i:3€ii
cally  chc  same

•!.2-*-,S;,i.;

£]euasttcboen¥t:cdtee.d:;aac;i:::[¥at]£e°f#:
I:¥L;#s¥a°L:F;r::nuo%:tthtg;I:;acto:autcht:

thF:Halt.is`aacfrec:emitercircea:s::wastFf:

rl

:;o:nfitfh:;e:1:P:a:,::fee::SIC:df:t::o:rere£=nn:;;::#:r:-•  forms  the  seat..`'In  'the  met:ric  plug

~',`J`          the flow of the heat through the-seaut
'.,

Fi;pe::uiiyhg;a::e:e8]t:s::t:fL:::i§::i;;Cjfa:os:s:
efficient for

As   seat:a
flows  thr

comp1.essionengines.
ve,  very  little L,heat

the  threaded  Part  .of

:e;:::::e:t!,¥ui[:;iL::a:iijiL!t:g;;;;;t£¥€¥:¥*:1:e:,

:£e:a#:e:trbet±rh:LCTLd5haor¥[:::xtjr§;edgsat:i
the heat:.

The    temperature    of    the    com-

Pou:tipietgriaeseesninoafnte£LegLcnoemL;1::.:saLSoCL:
stroke,   the  increase  in   temperature

i;;t§;|ig;e:ii:;:I;i:;::::;ij:ii§e:]e;i:tr:;r;;:;js:::1:i;
burn:::r5.apsle:g;tbeiit:gl:xwpeorseedn5?:I;:

::r:leans:r¥a°cuen:x°johseeadtE:°Ph°:i]°er;::
In  order  t:o  prevent  overheating  and

i;e:::jlr;bi;i;`i:i::;hi:e;itliu:g:&a::lt:;ciitigij:t;Io;ig:I:

;:e;:§t;j§;:r:::;:t::I;::#t:o;;:i;:t:i:i;i;:d;e;rim;3:u;::
*.<.

:}=n:Hb°yR5:?eTpfriz:|¥naissc¥::ftthh£:T
J£:]sacso:;[dn£.]Jafifs-°:T]%:.:cyjtng:[¥£:E%e;

§::;:ecrafr:r;;:tfr:gtt£:nbgaetrt:%f::tangFna;
the  battery  box  ol- spilling  I:he  solu-
tion .

:ha[dse::g:enajesEtoc±atat£:grb]e!rft::ra[;
and  some  band  iron

•The  cat-rier  is  very  simple  and  can
be  easily made froln  material  that is
usually found around the shop.   The

.`, handle is made from a piece of shockf±#:::1;£ter::x[ns£::s[±tre::pat:::1:.c:hLenL:

Wrench  For  Metric  Plugs  `

smTaiLi:rn:¥enscph:rksopLau%re:::(::read:

:i:i:;t:%L:eis¥s:tt:inl;n;L£`±:a c¥:;#e:v:ei:`:ed::ail   A

:boftp€:gt¥]±r:ht#:t#:e:]Pci]r.kp±:8:edi±
charge of deliveries should check the

:::e]tehqaut[£Eeernet[scaaL-e€::]s¥e]::]dwr:::i
in the kit of evel-y car tha,t has met:ric
spark p'lugs.

`of the strap with a i% x 94 inch st:ove

;;1]dt£;Fnn:dht;o%Ts;;:1:e:ai:;££i:]d¥±;n:i{
il`ius`tfa&t`iin.

wi!&..i tucint   i72ore   jbortcuts.`      G.e.i;f i?r ideas in 1.itlbt away.

i

''Gaph.for  Metric  Plugs

spaTr±epipuf:sP::`€S£:t`::fae°fg::ear:thr£:

:82:I:om:6]2d8e:::%:.t\qt`e  y8-inch  Plug,

•,  '    .  'q

ahotches J`ot 'To Be Flushe

#;ep#L#s:c;I:bdet:ULPze:#c;k#cC°u/:z:#t/;::etd#L;!qa:#Snn¢e;bL#tt:r;:¢#ooeuje|drddrfJtro
`   ..'Tbzs   Practice   ®i]as   une7itzoned   ;n   the   Febrzt¢ry  ._.I,,,  I

°cf;i/::Ssce;:;cC/eo%_%t¢,e::_bifenp,er::::;o¢3:%e%tJ:e,7¢b°o%_e::r

4t :ij  not  aduisable.   The keroSene  or i;rpentine So4ihJ i,nto tb.e facing``-arid..redttceJ  the  coefficient  of  friction  4ilunolt  j oC7o.

Seru2ce   Statzon:   SboulJ  `;ease   at   once   lbe   %Je    of   turpel;tine,
kerosene,  or  any  other  clea7ling fouid  on the  cl,utcb  fczc2ng.

A :d]yu°s¥mcehnetc:::8c:iemceL:#±£etdha:+'
February 15 issue?  This is important!

A'     S+ATISFIED         OWNER         NEVER         COMPLAINS

.,tL-I+tr,,&'L'AT,*.,       ,''          "       . ^  jiS,`

`!ijife,,.,,`t' I

.a
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CN§wFisberset-HPHelpf:Decile"GRfnderGBetterBodyseruice

HE  FlsHER   BQp¥  Service  Corporation  ha.s
just been  org.anized as  a
Mot:ofs  Division   to   be

sed=avr:::dG:::#

Sp£:re:%s:°ofs:£¥:C:e:nu:i:h[esrt%°Si:SjfdTeh:

Eiaeti:rnaY[#eotsoyrsst%Trs?f  body ,service  t:o  all  6wners  of

retlF|issedf:::e":'taTie.anns,a:e:#nagl:a:ioc:ro:inndcerpi::eecnt:
such as are maintained by -electrical and otheraccessory

;::1:i:f;;:i:i:irie::;;t:in:jr[[!;i:;e:rt:a:I:§i]§]::o;r;¥::it§:::i;:¥:;:i;::
car he sells.

Profits in Body Work

g:;a:t:f:c§:a|Sstiebfn:|p¥:i:c:e::bao;d;£s:hn:;;]*::a:::1,:i?efta::

;n¥£:#::ra#rak::t;:n€e£;::t:oLsr:uyinn;o:¥]:C]t¥Sr:ts€:hhL#o€;;S£:
petitors.

:Can:tt:a::ep#::Sf:t:hrp:::ntc¥rL;¥::h::f§::Vat:LCon°,rgtaonoLLZsat;::
training.

New Parts Depots

forFt£Eset'di:}t]reirbeu::o:OoTF:s#e:r3oed#a::s.a::a:8:#[%:
to  the   supply   depot   in   Detroit,       (Con£}muedonpc{gg3)

A      SATISFIED      OWNER      NEVER      COMPLAINS

Page 2

q%
CADILLAC IA .SALIE

S E RuV I C E . M AN
MAY  I,1929
DBTRolT,  MICH.

NUMBER  9
Vol.UME Ill

?777`ob„]tt/I,hej#°t%tbte„#€rr%tanofdz!tde:;2]'dbc°!e%C2!€

InstallNewLeadTipswihen
Relining All Brake  Shoes

A 3:::A]}cNEER[inN,thteheF;burrupaorsye[oi

i:it:]e;#Lt;:::Siss::¥]1t:hsk;::;§Lai:ie:iLe;s::€

i:::pvee:irydj::::I:i::;it.::s::ti;:;:fnacfeiuo:i
:i:rebf::Eeb:i:i:g;iiedNewwhetn£E:ermtuhs:

:;:I;:sgsaraer:sree£[taoc::;taT]eghu:atrj:;:£ng
When brake shoes which were not:

;i;e:1::a#::etEa:[L:£d£:fg#t:h:etst:isLLt::L§
merely  necessary  to  drill  two  addi-
tional holes in each shoe as indicated
in the drawing.

¥e:rn§;:s:i:jeL:y:i;;:i:jt;#c;::n:efa§:h¥:;::r:

.1=

R[aedngASs#::ifx[sFFo°fr[:s::::

T=rfeE:;=B:¥eerde?d:e:t:±e:Sb£¥r:1:1C.±tcss¥:ef?:

:£:eres;,;f;o¥e:h:e]h;o::ofe;bdenagttoa:n]ee:::;:Ea;
men who meet the customers.       All
Service  and Parts salesmen should be
furnished wit:h badges .

:£:1::ssi:¥ldS::::b:a:dfnLe:tosr¥de°et¥L:d::£u:;;
to take care of their Parts counter men
aswellasthcirt:esters.Badgescannow

:f :EiEP.ed immediately upon  receipt

The C6id4lldc-Ldsalle  Servi,ce Mdm

Ten  Per  Ceflt  dfaphite  Is
Better  For -St.eefing  Gear

IN   THE   January   I   SERvlcE   MAN597o Acheson  graphite  was  recom-
mended  for  use  in  the  steering  gear
lubricant.    Since  that  time,  we have
found   that   10%   gives   even   bet:t:er
results.

In   warm   weather   the   lubricant

Psec:s:3::P£::::'efensd:t::es:ngdrearpht£}::

i:h:1;ti!;:sr:;;:ue:;:1::t:fi:1:e:tir:uf?oe:E£;:[h:ce:O:I::|b;::

th:e]:tee¥g°Wgneearr°iur:P£[caacnetme:st°£
seasonable  operation  at  t:his  t:ime  of

ij;1eifulEa;ji::i::o:ge!¥:::::¥gir;:1tE¥:1:tn;:
lubricant.

;§t:]t::i;;:;[i;y=;b:eip¥;h#i;a:::::;?etiiui:taSdi§
in an open cont:ainer.

sEi€]cfnn#uAn£:d Afcnhestohne   S%:j[ 3!

f#phajrttes £::is::nT  be  ordere d  from
Er=

Wifldbreak For Bottom Of
Doors Will Prevent Drafts

I.    closed    model    Cadillac    afld
La Salle cars are  now equippedAwith  a windbreak at: the bottoin- of

each  doc)r  to   insure  an   absolutelv

nff#:t::fiht:?1:p:c:as#i:i:;:¥:e:1:t£[:£
on  earlier  3418  and  328  cars  if  the
owners   complain  of  drafts  coming
in at: t:he bottom of t:he doors.

This   windbreak   can   be   secured
from  the  Fisher  Body  Service  Cor-
poration.  In ordering specify "wind-
break,  lower,  bottom  of  doors,  for
job  number   ........,   body  number
........ ' '.   It is important to specify
the  job  and  body  numbers  so  that
Fisher  can  supply  the  hose  covered
with mat:efial which will mat:ch the
upholstery.

The  installa,tion  is  easy.    Remove_
the lower edge of t:he trim panel from
the  door,  tack  the windbreak  on  so
that   I:he  hose   is   below   the  lower
edge  of  the  trim  panel  and  replace
I:he panel.   The panel is put on wit:h
hidden   tacks   fastened   in   a   metal
strip,   and   it   can   be   reinst:alled   in
I:he old position without spoiling the
trim.

H5FTuj:ST=

MR. C. E. WILE¥, Service Managerofth-eMabbettMotorcompany,
Rochester,  New ' York, has  sent this

fnees::ifE1;:nt::ythuesemteottggcakn:aesq.#:
tank gauges .

It   is   first   necessary    to   secure   a

§a::d::!i:outL%nh:ee:cra:SegcLit::%:;au::a¥LLLb=;t:e::
so  that  it:  is  known  to  be  accurat:e.
The I:ank itself should be mount:ed on
a |Awf:es:Pe:bout   one-half   inch   in

#o:iedterbeansdecsj:e[;rfeajs8t::efdeefo[°tfg

:ere.d.fo::ientec:|y.n:nanair-:i g.frt:  ;:i5:
stem    wit:h     t:he    insides     removed

:i:#:dAbefus:i::rceodmt;i::lees:%€::utfhp:
ment.

;:h:1;;nLn!jsr;f::¥r:Ls;fi:e;S:kd:£jn:d:i:n:§f::u::{j:;I(r:e:

rian:€::Ci:1:¥;a::fr:ee::::::g§£±r§cii:ieec:is::ta:si:ii:
ing tank and drain  the  gasoline int:o

:ife:ceha::#]8tthaen%'a:ggao[i°:]heatca:
at each interval .

i;np;:¥Lf:ich:e:§a:C:;:r:a;ttL:::::e:eij;i;:s:;i:ai:I;:isLiejd§
t:ank remains empty.

onTt°h:e:::r:haekgassu°rLefnteh;::iL:££Lne¥

i:I:t:10:nisi]i:;!i:tt§e:tii#i:te;:nLlt:i;t:i;Lt#:t:
:[Teofa:Lep::SsSou[::eT.:]t[o€E:c#.force

A        SATISFIED        OWNER        NEVER        COMPLAINS
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The Cadzllac-Lasalle  Servi,ce Mtm

Fisher  Helps  Dealers  With  Body   Service
(Cont'd from i)age  1)

:a:io#f]a:sri:a:,::e::::i::i:s¢:;e8ed:[I:
tributors and dealers  in  I:he-far west:.

i:::sg;1t;a:il:a;n::odi;:C;al:lTh#:ea:ia¥iie;|i:
ona,  New  Mexico  and  the  extreme

;:e¥t;:n:ep!¥:fi:::e;;:?d+1:*::td:P::°:tt:Shi§:

#;tsirem:;:I:E;i:#t;onla:ri:ca:I;;:.a:!a:i#::

i#b:if;e;ref,::t:hEeu;c;h:;:h:e::f::er::w!a:r;o;vd:::i:
ings in t:he Fisher parts catalog.

Bulletins and 'I`ools
Distributors   and   dealers   are   al-

ready familiar wit:h  t:he Fisher Body
Service   Bulletins.      These   bulletins

§i:I:::no:f:b]i§tr¥tn:s:rtxLi:c:e:#?1::La°d#:a:L[:
issued   and   t:hese   bulletins   will   be
issued  at int:efvals  in the future.

:oO::Ofo;:iiie]sdot::oq[¥p#;cie£;::sb:Oo£*
available  were  described  in  the  last:
issue  of  the  SERvlcE  MAN.     These
four sets of tools, the emergency kit,

i::#:pV]¥Ld-tt¥§!:k::r:dct:s:t[Se;u:t:LeF7%:;r::
Body Service Schools

::hfi::|cse¥attfia::t:h[e:::t:ar:f:Iba;EJDos:e:r:v:1:t:

;.::k::.::|go:%1;s:r:i:it|C:h:eass::i.Pal;t::5xj
work.

The  course  of instruct:ion will  in-
clude   a  study  of  body  design  and

:[ponnst:Fc:£aotne,rjsat]%rtafr:g¥oj:hntFfrsoe:;cf

:;nre:i:e::£j¥5::a:i::€jrd::s:;[s;:g:§t££c:e:e:;;

£]:A:[£[,;Eo::S§:£§:ka;te:r:¥ieown?r°kr,¥:a::fi

i:°::Xa;'dsa::u:e:;i[:e:aL:::rfar:e:lea;i#:i%i:

ii;§]t;:::::i:[e:;e;a::fir::spd¥:;:;:;i::Ot;::;[3c;
The   methods   of   instruction   ai-e

also   importcint.      Part   of   I:he   time

£:::,bebt:pe:t;:e|etctduer:;a.Iidtfis:u:;

i::::tioLsnAn;i]:tnrsovh:°ifoes:LL;;naitLtdei::£eadc1.::LS§
school  will_know  how  to  do  things
because  he  has  cz/„c¢c7ry  cZo7;c  J4c;#.

Every    C`adillac    distribut:or    and

feeaasLte:n¥]iLa:etop:::1:tft:?}e::sscehnodoi%:
Write   at   once   I:o   the  Fisher  86dy
Service  corporation  either  at  Oak-

:.::::Ld:]r:1;D:e:i:eLstse'ccEa:Ce::::Ld|inf¥cLLtt:cLYL°aL]L:

Body Work Will Increase
Cadillac   distributors   ancl   dealei.s

:I:u#r;Poarr]::n°¥h:°catr%kteh::rtehe°yf

;:][bo£;[*:¥£tct;:bbt:£[£i:8[feadc]£Jit[tehs:

ia:e:i;ji:e:ddcoaa::n°;Sc:id:e;n{:1;e;q;![gpt]f:::i:p;::ia::
¥[fstieerss:rdvyiceanBduiieextpr::leaf:]Cde.ser:]t:
schools will help in this.

tioFn££Feardvhe::is:ir;eai:ywphiEijsthheedn:;-
Service   Corporation    is    announced

Nunher 9
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NewcondensefHasFlexible
Connection- To  Distributor

THE  CONDENSER used until recentlyon` Cadillac and Lasalle cars was

§ifl;£:tti:spt::bou:t:O:rctfo::::L%nttye:#::

::2:ge;jLi:d:eL:n:g:::bicL:;t°cj:¥LS:a;n;i:u:I:lei:2n:1;
on La Salle cars a new type condenser
with a flexible wire connect:or is used.
The  stud  has  been removed  and  the

¥eLreedct°onntehcet£:onnisenps::in::[€t:t[yTf£:;

;!iiti§S;eirt:b:ioii:is;i¥i:hs1:oacie:a;gh;c¥
denser  is  823835.  On  341-8   and   328
cars   it  supersedes   both   the   old

;;Sid;:;:;:;::tiii;ij:::n:rI§u:s;nF:§j::;:}ttp;:i::ji:

itoo;:ds:1£:g:°ac:ge:E::tn_tca£Crtc¥[]tthtt£:
While  I:he  new  condenser  is  inter-

;8;ng:abJ3e4[¥ithca:?,e£Ct°:i::;irn°o:
be   installed  on   dist:ributor  units
using the Electrolock,  as  this would

§t;;:::;o:afeLe]¥:oS:ife;::lie:t:I:h:eofcrL£°:ka:bi:
is  att:ached.    Both  the  new  and  the
°cLEL±r%£=ncs°t%S#bs#hwe±#attEse5#v°irseiobne.

:::eG:::te::::¥e:tt%=regLLrac]a:r:S:sarte:¥e:1;i§

:::P;Cot:i:adneda]€:Sdiffi:c:i[abs°aiiye§::¥=
ice    st:at:ions    must    be   prepared    t:o
satisfy these customei.s.

Double Wifldshields for Phaetons and Roadsters are Latest ifl Accessories

?L°gn::bet¥:r:i::f:n:c:t:LJvds:a:nTdea¥`gnn8:S::a:nod-

Both   of  these  windshields  can  be
I;;let:d:uvir£°t::i:f¥cat%rywiec[:esns%:

ries   D£Vfcsi:£nonfs°:ncd°Fr£:::e   Specf fi-

A        SATISFIED        OWNER        NEVER        COMPLAINS
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The Cctdillctc-Lciscille  Service  Mcin

Policy Period Can Be Extended In Certain Cases

CADILLAC   DISTRIBUTOR  OR   DEALER

Claudo  }Jola.n,   Ino.,
JaokBonvillo,   FIB.

Gontlami]n:                                        ltr.  F.   T.   I,undgron.

::::v#LodL:t=°::::cat,y°enug#::#°#%:y:a£;Fn°;eFru.
ary  8,1929.

i(a.  Broom  oxpoota  to  bo  on  route  to  your  vlolnlty Thozi
the  3,000-nllo  or  90nday policy adjustment .period  on  hl.
oar  axplr®B,  and  lt  my  bo  inpo881blo  for  him  to  roaoh  8La
authorized  8orvio®  Btcitlon  for  the  inopeotion  8,n`d  flm.i
edjuo-trout.  to  whioh  ho  i8  ontitlod  boforo  the  oxpiratlon
of thi.  poried,

You  a,ro  haroby  a,uthorlzod  on  pro8®nthtlon  of  the  cmorll
Sortioo  Card  to  oat®nd  the  polloy p®rlod  to  inolulo  thll
in.pootlon. art  whatovor  flml  ndjuBtmonto  aro  ncooaoaLry,
provided  the  nllceg®  dooe  not  oroo®d  *3600  8.nd  the  drLt®  1.
not  later  than  "e.y 18.

Thi.  loctor  ulll  bo  8urrondorod  to  you  by Mr.  Bram  and
18  to  bo  attached  by  you  to  the  lntor-Onga.nization  lnvolo.
Covering  this  work.

very ,,truly  youz`4,

cADILIAc  I)ISTRIjuTCR   cB  I>mlB

Sorvlce  lfaLmger.

*    Fill  in  rilcage  and  date  to  suit  oiroumsta.noo3.

TONnEgstr:S:as;::ta][Befos:€rtth:£r:0:::d::::Ltc[;8n=::Its:oai:s:¥hfa::1:]r:pj;]p]g:u::

be  reached  until  aft:er  t:he  90-day  or
3000-mile period has expired.

tioTnhfh:naiEScaonwenmepadrrrfavs::nfgts:ttu]::
service  st:ation  at  his  destination-

;::1:i:Vtd[h::¥*::rge:fe-:£i;a':d:ee:::t:h:°sv:11:¥
Such  a sit:uatiofl  can be  avoided if

the  selling distributor or dealer will

;§i°iv:ei;:§i:a;;:::ihi:ii;i:g:Pit:i:ie:i:ie::§i;t:iij
until   after   the  regular  time  limit.

If the  owner  definitely  knows  his
destinat:ion   in   advance,    the   let:t:er

#S:t:+:eustt::aa:t:::n:Sac::rt:unt::ira:taa[::t;;utLL::
letter  can,   at  t:hc  discretion  of  the

S,eA:£yceA¥tahnoarfz:abceadaifidarce.SLS:8aiti:
Service Station . ' '

sh]onwnn°Lnc:ice::}t::[dbethior:]Ltefg:
4000 or the date later than one mont:h
after  the  normal  expiration   of  t:hc
period.

Correct  size  of t:hrust  washer  is  dctcr-
mlned  ::dt:::it%¥ ;iifnr::n]tea°df  `V°rm

A        SATISFIED.     OWNER        NEVER

Sample Of Cadillac  Service
For Owner Of Another Car

ASHORT  tlln:  asge%az:n :¥sne:o::I:3S..

through North Carolim, and he was
having  consider-able   difficulty  with
his car.   The Carolim Cadillac Com-
pany proved  t:o  be  his  Good Samari-
t:an, for they repaired his car and put
it  in  good  running  condit:ion.

The   owner  was.so   well   pleased
wit:h  t:he  competent  way  in  which
his  car  was  repaired  and  wit:h  the
considerat:e  t:feat:ment  which  he,   as
the  owner  of  cinother  car,  received
from  a  Cadilac  service  station,  t:hat
hc was  thoroughly  sold  on  Cadillac
service  and  planned  on  purchasing a
Cadillac upon his ret:urn.

Good service c7ocf s;1l automobiles.
Remember   also   that   only   Cadillac
owncrs` really  know  about  Cadillac
service.     It  is   a  good   idea  .I:o  give
owners  of other  cars  a  "sample"  of
our service whenever the opportunity
presents  itself.     This  will  bc  more
effect:ive  than  any  amount  of selling
talk.

i==

geoiecEtacphr°#e:

T

Size  Washer
rm and Sector

HE   pRACTlcE    of   including   with
each  worm  and   sector  a  thrust

?::::C:-fs:ieect;:rtn°]¥]n`iesperc°t£::::£g:=

#£:edhafst]j:}eenJad::cflorirt[:u§ERva]::

:::trhmosu:nti:sectthorr:s:Owwag£[:::|SEsjtpepaed:

Sews:;:cetre3fv:Eeefrt?}%e:tohr]£kannedssse¥:::
are inst:a,lled .

woTrijs;:ak::cfttop°;S±£tbfeatgs:i`Lgt:tahc:

ii::a:C;¥c:t::c:;e:e:ii::t¥jifr:ri:i::tj::e£:;f:w;:ji:g:
for  variations   in   the   steering  gear
housing.

To det:ermine when  the sector and

¥e:t:h:Sraer:yre]teoapdrt.:±ehr:}e]satJ;§s#oen:e:i:£§
the bench.

The   red   1'ead   should   be   used   as

¥::i!iegdd#La:riE::Ois:solo:::ri[dsi§ii]iLea::tt:i
8:C£:°t{£:Ccte]¥t:|f8ii£;tc::tbhe.arfngwill

For a short time, the Parts Division
will send a set: of washers wit:h each

#ip%:ndtis°cfo¥t°i:::da:sdssoe::°:S.pTa±::
Managers have had a chance to order
necessary stock of t:hcse washers.

COMPLAINS
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ANNOUNCING A MONTHLY PRIZE CONTEST

for Idecls on Service Probleryis

:E£:[[zoeTj:|TO£#esae:::¥[cteoEfoeb[seeFv.£cset:£::nhnoo::1::g£SnactEemboens:h]'e:tne€A
discussing the question.   The question for this month is:

"When is a Servj,ce Station Clean and Tvbat

is the Best Way to Keep it Clean?"

££tchada][]ca:rt:::a:endofefg]arsdct;i::8:tEeyr
P[.e;j]#nbte:.wpa.rdFe£3hfeorr'ish:hbeeg:1;:tt:rh£Ch

THls  CONTEST  is   open  to  ct/G/'jJ  man   in   I:he
Cadillac    service     organization-service

managers,  testers,  foremen,  clerks  or  men  in
t:he shop.

The  examinat:ion  papers  submitted  at  the
recent:  clinics  have  revealed  I:hat  t:here  is  a
wealt:h  of good ideas  among Cadillac service
men-it  merely   takes   something   to   draw
them out.   That is what: t:his contest is aimed
to  do.    You  have  the  ideas-we  are  sure  of
it-now try putting them on paper.

The  let:ter  containing  t:he  answer  can  be

:rnaeb|;rnto¥Ocopnatgaer:11::g£2;5#o:£:.u[±e::::;
on   this   first   cont:est   must   be   received   by

June 20,  the winning letter will be published
in the]uly 1  issue.

In passing on letters,  judges will  consider:
Originality of idea.
General knowledge and grasp of the subject.
Definite ideas-act:ual ways to do things.
Practicability:   If  the  idea  has  been  used

::icecde,s::utl|lig:7::g:!eonncei:sifei:sFbaiii:;.tbeen

mocr:s:iaEhtehied:eas:ft:uiggbersitni:sn.mustnotcost

#::i:j|::::o;:::P;e;::s:::o:f't::i:a.its:;rsa::ss:ni:e:a:;:1::
make it presentable if it wins the prize.

`.`-`:..``.::.:.:I.:..i.::.`.:::.:.`::.:::..
8Bas8238§823as823asgBas.g23as823asas8Bas8Bas i..:::-:`:`..:..:.:..``:.:..:.`.:.:..`:``:``...:.::...``.+.....``.:..:...`-:..:..:..:.:.i::.i:=`-:i.i-.
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Pnettobn!tz;be¢Pn°:betbe4%rsetstdnofficf;eke;;ti/#c°fseerduc,!e

Changes Made In Tool Kit
That Is Supplied With  Car

THE    I:wo    new    t:ools    illustrat:ed
below  have  recently  been  added

;Ootih€a£]y|::r;Sndtioa[ s:f[:i:apse.nt  On

Tool   kits   for   both   Cadillac   and   La

i:]eLsece::r;d,aursetaE:eww::npcp££€Ldeft¥]at:d:
wrench  for  the  metric  spark  plugs

;:r:e:pi:fi:::S::to;:cL:::ger:e§e::F:::::e;;:ij-I:11;::i
cludcd in the tool kit:s.

wr:::h.°tThhe]rs:::[wfrsenachs[Psa5:sis,']:i

:°oiis:thaeE:a:rt5cLe:sS:Pi;j#i:t:5;n¥ghtL:Ce:na:r::

:o:o:I:h;:a:r:epdF;ecn:;1:]gn¥k:;:u:::gae;:ro;o:I:
owner   never   has   occasion   to   use
I:hem.

anEeK:i:fseNf.¥mcsa(3B;;iI::yc:::1?::
and   3997A  for   La   Salle)   are   now

;:e:ansbfioii::tEfr:efd:o:#sh¥iLaE:saDVLaj::LboL:
-11,-

Reward

fa:La::::tn:i;;no°i:;;Ltf:ifji§r:Lsje:n:§a::1:n*:i
£5£eaarL::::;ee:f_L3nLe3gn,u:hbeerm:2d6Lp8a2ri

¥i::c:ffw::hthDer:nDg.£T:.L:v°e?#uann]scoa::
Iowa.

The  Cc¢dil,lctc~Lc¢ Sc¢lle  Service Mcm

New Editiofl Numerical Parts Price List Ready;
Many Uses Of This Valuable Book Explaifled

NEw REPRINT of t:he  Numerical
Parts  Price  List  has  just  been
prepared.      The      NumericalA

Lists,    of   which   I:his   is   I:he   t:hird

#aii:I;:cf:t:hiti:a:i::Si:;::a::P;ar;:[t::adi[e:r;::1:n;::

]onfcst:hrvepe;:air:;¥:Pni:#e:n;en;:e*hi::V:eE.:a¥

part  is   used   are   list:ed.      Only   one

:ir:ja:e:::Tb::[£nsb::vef:o::r:fi:h|£:::i

:if?i;;§a;:fe:;]C:e:I;1;e:fce:::r:¥i:I::d:dt:h:ecer:i:o::L§
Anot:her   new  feature   is   a   blank

column   in   which   the   stock   room

:£::±Le°d?STi°£:b:aockhcaEa:iusmbaeyusp:

;iaa:]g°:Csa:1:°::e:gi:t;[tof:;rh#ri:P:ahr;;gtE:;:
should be entered in  this  list as well
as in t:he st:andard lists.

:n:o::h::e¥L::#:iiie°,i:£L¥ii:dj!L:Ces>:P;::i:
number  from   the  lat:est:  Parts  Price

ii;e:lk:ncr:¥n:#£e:£a:;:LL:nc;;ts:I::ri%a#;

The   third   edition
of    the    Numerical
Parts    Price    List    is
now on sale for $3.cO

:::.E`ieera|cdrjstrsjhb::fi
have     and     7zj`c      this

book

A       SATISFIEI)       OWNER

£[?srcto:snttom:rt:::£]¥a:[esr:a:£3:ns.Pecia|
A book which coiitains  all of this

information  on  all  Cadillac  and  La

§§:;i::rite:§a::;t::or;#=;:::;::sr:t;Ej:::a;s:e;seF:1;n:::b::1:.
£enpoatstr'e:[h£2::haenrmppaorrttsanngaunsae8e:;
this list.

This  list  can  be  used  as  a  Master

:[a[rt:hLe£S:inf;:rftta::n::]f::£:at::£nca[:Z

Poarr:S.   in   Compact   and   convenient
It   can   be   used   to   asceft:aim   the

:t£#e:£d£;;,:ci]¥pft]goen£[%±wnpfa±t£T£:[i
furnish this information direct.

It  can  be  used  by  t:he  Accounting
Department  for  checkiflg  prices   in
preparing st:atements to ctistomers.

i:Ff:::rnri:jg::;r:W;i:::;::nta::e:n:1:±n:I:;¥L;ii:°:
It  can  be  used  by  the  Receiving

E:Egrt#1:1n5,erafi:!ftm#tett:alnos:::
°fi:::tin;%s:gt(%:;:z}„:,°,to£:£in3:.„„

NEVER        COMPLAINS

fiiic8-:#n£:fsca#:
parts  are   listed   in
numerical  order  in
this book. Practically

[#o:i:thi:nfmopnoret:3:
part is ificluded  .

a

I



R[uesmhbienrg|sF6:e:soi:g#:aBmaeld

T:Eemb5:rnzaett#:hj:]o:]t±r:flih:fbtaL:

!°=:c:t:::::%i3ece/,:S]tfi:s:S:p:r;eesas]L:nde:1:Lct:os;;£;

B:::eus:h]enffs:sdse[ng£:Eeetbe:s:i:sges±n:3
ap[pnrooxr[;E:t::ya.%[Zd£:£E.necess;tyof

±eu:SpEa:r:tis::S:£#:1;1:iLenrf:r:]f%:e:h::rcee}]:r:I:
oversize,  so  that  when  installed  in
the  ball  member  the  inside  dialnet:er

;::i:a:a;if;::::i:;i;-isi;jjii3b;e;;;i:;;;

i:i:;ng:::r:;re:#!n:usmEjb:e;s3:;#%:!j
should be returned for credit,  as they

#[n[t fiJh::°[nts]t8aTited:n  the  universcil
iE=

Numerical  Part:s  Price  List
¢Contimed from Page 2)

:u:sg:Off::I:i:1:meopfa:fits;fouaTLsiihfi:er:et:hfe:i:;1:j

th;tpcra°np:is8ubaen:£stet:Si.ntakinginven-

i¥nkbtea:Efi:ai:e::;;a:g£::ni°§f::I;C;::jd¥CL::::n:i:
Numerical  List can  be  added  so  that

:E€_eptooo*_ r=:±o+rdc.Ompose  a  complete

upE¥±esr%::rtdse#]:%:rtsahn°duLfidncdh:Cut

The  Ccidi,llctc-Lc¢ I cil,I,e  S eiivice Mcun

New  Pages  and  Price Lists
For Accessories Catalogue

RVt[£:DA::]edss::[t;st£€:taa]iopgaugeeshaf::

::e:LLredc]::ft±L#::Paarnefg:adiesr::tT°#:

§]:¥€:aa:p:LS:::so::Ldeo#n:s:::#Lt:reot;ae:;5

o#:s[ea:ees¥±E:]gnesst£:cb[:daedgt:[t£:I:fig
line of Cadillac approved accessories.
These  new  accessories  include  metal

:1::Ch°:[edr:is,Wfs:€:hfce:ger¥]nagnsagt:r]:
mirrors.

dis¥rei¥u:::sesasn°5yonperLfcocrLj:isL:r:#:
also  been prepared  at  t:his  time.   All
of   t:he   old

freosrtnrotEeedL'ataens:1:::s,O:d:::hma::ecoo::
plete in every det:ail.

ia:t::e±i:g:i[::r:ni;eijis%r;ns:£°::::::1t:;:is:t:

£rLacLeL  :isdt:rs si°audLed o::

i;:i;e:;Lg°;:Voe:r:y:¥%:u:[r£C:as::]E;:i:et;;ta::;i:gr:]§

copies I:o take care of the departments

;::1:ttfoo::gha!?svt:ib3tnoer.cO8¥dfesrbaedj££€
tional copies you need from the Parts
Division  at  once.     The  net  price  is
$3.00  each.

As  soon  as  t:he  list  is  received,  it
should  be  used  I:o  check  back   the
stock record cards  t:o  make sure that

:i:Pc|Lacses:fiacraetL?:LnuLPs-tc°o-ffaetcet,ana?]5hta:
see   t:hat   I:he  models   on  which   t:he
pcirt is used are all listed on I:he cards.

A        SATISFIED        OWNER        NEVER
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THE  pRlzE winning   short  cut   forthis issue was submitted  by Mr.
Jim Lively of the Dfennen Mot:or Car
Company, Birmingham, Ala.

This  short  cut  consists  of  a  very

;Za;_edByraei:d:it:fSiL:s:pS;tl:n::::§s?thfe£!:|!:;
is  similar  to  a  screw  driver  except

Thfjsnsg!%:iek:°s°£;Sevrcertyrfca#fs°prri:Sgtsal]-

that  t:he  bla,de is  founded  to fit over

:i:epfnA5%ruttE:g4sE::nh%sof:o:h:hber:E3

i;e:h:en:b;I::d:esett:E:r::i;n:fi:o::g:|¥:::g

_I_--_-:--:_--i

-1=

Surplus St:ock Wanted

T::edp:rftsc.Ei:1:Stiionngirs.dinbe¥:g:

i:irs:r:Eti:5::rs::r:e,s:e:q::ke::¥t:tee:sef:bt::ar::
ings t:o  the factory at once.   Refer t:o
this   announcement   on   t:he  R.G.N.
and   be   sure   to   furnish   the   Part:s
Order references.

ill
For Sale

°5R_p£;sLeEnTe?nBeo#::p&Lndspead£::F
;a5i5,crua:Fdo,1sf:rg.E:rK.:i::i,:p.ri::

kngruj;riecfirectoftheA.C.Swanco.,

COMPLAINS
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Standard Cadillac Service  Contracts Are  Now
Being ,Sold To Owners By Sixteefl Distributors

This  little  booklet
cfg==ftniso=mopfte:E-c

Standard  Cadillac
Serv'icc:  Contract.

Write for it

ghhaffet:Psfe¥e6enniapsra°]Pee;]oej

PARTs Mama.gers and Shop Foremenshould'    understand    the    differ-
ences  between  the   propeller   shafts
used on La Salle 3fS cars.

There   have   be:a  three   types   of

Erhoepeiiesrtsthyapf:ssEsaef:,o;a:Fe:eu|:abr:;
82062,  was  a  soli,d  shaft  having  six
splines  on  the  rear  end.    This  shaft
was  used  up to  chassis  unit  2-10001.

Between  chassis  unit  2-10001  and

;hha::oS.;Shplin:1:w2:-s:;al:d°t°£;:ap#,rn°¥X;ass::g:n:£
part number 82320.

After    chassis    unit   2-25000    a

i;:_:s:::nfe:5tteuaF:I:sa:::Sit:::eds:fa]ssdsb:es;e::5
and  it  was  accordingly  assigned  the
same part number,  82320.

±sT£:er:i;rndgetaybE:#£t,th]:ore:`::rd
tyf)e  only  on  cars  after  chassis  unit
2-16143.     `On   cars   before   I:his   unit

:u:¥t:o::'t::i:eo:I:::8:eatn::rqtu::::u:b::r::;
int:erfere   wit:h    the    larger    t:ubular
shaft:.   It has become necessary there-

iErie5r5e:_::s;ts:t:hgf::r|a:;:r;¥|:;;:e:e|n:d:i:a!s;:i
unit 2-10001  and  2.-16143.

beTuhs:d[Oo-£p;£nnye::i;dbse¥:::Touos6oaJ::

¥]a:S::b:eesiha:f:Si=:es£LL£:thpLanL:a_s;FLanf:

Since    its  , announce-

s:eRn`:]'c:nnEhAeNfsEri`t[€:,:
distributors  have
started    to    sell    the

Contract

Special Cylinder Block Nut
Wrenches Reduced In Price

THREE special  wrenches  for  tight-
ening  the  cylinder   block   hold-

down  nut:s  were   announced  in   the
April   1   issue   of  the   SERvlcE  MAN

;:i:8eocfj%[8.°ofod;:rt:£:Sset:besolda"

ofBoercdae:§ehaanv:nbueseunai]eyce]±avre8de,11::2::
enabled t:o offer these wrenches at t:he
greatly reduced price of $5.50.

i==

Corrected  Sheets  For  Shop
Manual Are Being Sent Out

ORRECTED sheet:s for  the  Cadillac-
La Salle Shop Manual have beenC

;::£:#:i:d:er:ds°:n:e:¥e:i;#:1:n;8al¥TariLefs:

;ffL;CS:e:s::i:e;;bnj¥thh:e#e::e:c;e:::se:ecrt#[

eacThhe#&eusa[Sh:::8r££:]gfnsteorte§a;:
number,   and    t:he   ol.d
same numbei. should  be

of  the

Worms and Sectors Marked
For  Correct Installatiofl

E%grN:¥:nd¥::torss:eheir;;gdf::::B

:i;P:itv;et:i:e:;1;=rf:I:[°::Vi;:i:§jr:§n€:::jte§jd:ts::Sri:i
is important that certain precautions
be  followed  when   the  worlns   and
sectors  are inst:ailed.

The first matter of importance is to
make  sure   I:hat  t:he  sector  is   accu-
rately centcred under the worln.   As
annoi.mced   in   the   May   1   SERvlcE
MAN,    I:his   means   that   the   tooth
bearing must be tested with red lead
and  a  I:hrust  washer  c)f  I:he   proper
thickness  selected  to  give  a  bearing
in   the   center   of  t:he   toot:h.     Parts
Managers   who   have   not    already
ordered   a  supply   of  t:hese  washers
should do so at once.

It is  also  important,  when inst:all-
ing a new worm and sect:or,  I:o make
sure that the same teeth are engaged
as  when  the  worm  and  sect:or  were
lapped  together  at  I:he  factory.    To
insure  this,  it  is  necessary  to  wa,tch
two points:

First,  when  installing  I:he  worm,
place the end with the number et:ched
on it uppermost or toward the steer-
ing wheel.

Second, when installing t:he sect:or,
turn  the  worm   so   t:hat   the   mark
which  is  etched  across  one  of  the
I:hreads   points   toward   the   sect:or.
Then   install   the   sector   with   this
thread   in   the   center   space   of  the
Sector.

Some  of  the  worins  shipped  since
April 25 do not have t:he etched mark
referred   I:o   in   I:he   preceding   para-
graph.   In such cases  t:urn I:he .worm
so  that  the  keyway  points  up  and
then  mesh  the  center  t:bread  on  the
worm  with  the  center  space  on  I:he
Sector.

T:ieos:.m#efyn8];d::a¥c:a:e;:oS:r:Oarymtsoamn:shsetc£:;:;:rpc€[£`ev€]eEy]:!]tea||::rgtsth::V£-
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L¢lest  Seprv4ce S14defilun GDed;ls W¢tb  Steepr4ng Adj%St7yieyits
ool) sTEERING' ' is the title
of a new slidefilm which

:ha:jfuasctt::;nsperrevp£%:edDbe¥
partment:.     A   complete

review  of  all  of  the   important   in-
formation    relating    to   steering   is
included in  this  film.

thThecindfio||=cati3of|_give:naJ'p!iesant3
the  La Sa,lie  303   and  328.   The

i::]];;;*:cmo:::°:ru°:=nig:hnL:atr£:er¥e:f:v:]¥

:tpe:fr::Lg°ngsea.:r:tsgi7eann'dE::hthfe°:tetehr:
ing connect:Ions.

:iE:::::::;i::;:el;;e:i:n::d:e:a:e:s:::::¥:t:£:;:i:
:£ihse£::±hae5sfoarcbt:rrss,':sucb:oa;gs£:1:::
strongly.

EvsBE:usf5vjsceee:£:
new  slidefilm  "Good
Steering."

;±r±e§:eii;i;t::iEij:;:I:iiid]eic;:hv::;::i;ii;:t:::i;i
ject.    A  brief study  of the  film  will

:i:be[seseannt¥aie]rnvf]ocrem:taino]:Oon8estte%iL]n05
clearly in mind.

disfrrirbaunt:erg:gtssh:#:sE:mmt:dteh:i:

::is:ha;#i:f:`ibe:Xit¥i::]u±raoi§::;iiie:,:i§::i:
ice men.

9r:beuE::n:n¥£]d[e:1eersetEtatto[se:cohwd;sn-

i!a:::i;je;i:1:;i::ic:i::t;i;i:::a:c:i;a;V:1:;i]:t::;§ij:
each print.

```-
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p%;be$4no:betbei%rsetJta#ficf:;iff;2cofse%e

PT%VsLes£Lv°£cef°Ffifoeftffpgoftaa£#t

SpEclAL  provision  should  be  madein  every  service  station  for   t:he

i:¥tiLige::L%:ca:r:Ls::u:bhtis:¥sS:LrL¥L§:lr:Sotofr:

±::§±e:d:r:#np[h;;S:£t]£rtah::;]i::;a:;

;t;a§;OuIE:;:h::;1::3::vtg::::tt%h;a:he£:%ij];1;

8nf°:i:rrs#ec#aftust£:nr]tghhet¥*eae;:

;;:::;c::rj:;r::jh:s;jj:t[:a::r§:;;::n:§t:O:#:e:foj;i
problem  is  involved.    It  is  in  larger
service   stations,   where   the   st:ock
room may be  on  the  second floor or

:lie;:Leiij]:::::Lei¥:tii°Let:i:;:r:§iL:Le:1:f::ei:
far:yieapveenf:gngu=,tbte::rec::io.mer

sen¥she;hesrtoct±ecL:rakrtsdo%enpa::in:#:
service floor wit:h the part or whether

:i:  :::tcef :::d=  fs Tfsfean,g:iraluL!b::

i:::;ntgm:Es:teF£:tT££e¥;:%hr;¥:;*ogn:tLf:o§

8:%u:odieft::etsh:tc]:S:i:et:u:%=:£=

£:dc::Jtdft8%na::]8e:::ifeparthimself

:hhees:E:ee-S:lit:C£::::rti:e:nkty°opfe::oamt

The Cctdillcic-Lciscille  Service  Mcun

Metal Tire Covers afld Metal-Covered Trunks
Accessories  of  Combifled  Beauty afld  Utility

S
T¥i¥1:1¥:I:ar:e:s:tar:ac?c:e:s:;:e::s8?ef:u±na:

tire covers and  met:al covered  trunks

;;r::;h:e:taiieL::::Ln.:=nrt:;::j¥£o:E]rL:f::de#;a:;
:::.bE)::gp.|j;grians:i:cfenodrer|s?:::

i:j|:,#:¥e:Ce:aa¥y:tt:iecit;d|u:Pcl#tt:fi:nrL¥r:_
I:ime that t:he car is washed.

Metal    t:ire   covers    are    the   latest
thing  ln  swl:Etfeanpfeera*aeTlcse  for  cars

Convenience   is   another   valuable
feature  of  these  covers.     They   are

::sJ[qiy°nunbbyuctkhireede  S;rhaepns  ¥hhe£C:o:::
is   to   be   removed.      They   fit   the
contour  of  the  fenders  exactly,  ar}d

;;:5:Pr£:::rfa:t;leg:ltlhn%tr*rbaetrchsttr±€

co:e:r:i:Stt:lip:r:[i:is:ffr4:&ae?g:p:e::;£::r::

i°hr?y°fa:e°¥:i::sdh::a::ybai:€kutg[Ltcy6

rot:tkhs.C±rh°e¥£:r:sgi[#c:::t€ucat:a
of   met:al   over   basswood   and   are

;Ln:::§¥:a;ir:;;oetr:C:dt:tetgra:n;nfkc:Se£Le:r?:heo:r:

¥±:etL:I:¥:nfsa;r:epd:£ie:I:tg-:P::o:v::fs'?::i:8
The  suitcases  furnished  wit:h   t:he

t:funks  are equally well-made  and  of

ihr:nbkesstar%ufaji;¥shDe:Pt°onth::£t.::3i:i
two  or  t:hree  suitcases.     The  trunk

§°8r5.88[#i8chtTn°ci:E£:tsc:Sheess[j:::asfe°s:
The trunk for holding t:hree suit:cases
lists  for $95.00.

EL=

gchf:o¢t||espNu.=Ea|fydj:;:is:g

:i:cvree.wotrhdefn:rdfj[¥s:::sntne:ens,syar¥;:
or  three  turns.   The   screw   need

:_:___--_---:--__-_----

next revised sheets are made up.`
Service Manager

faot%::gis:¥:fc:n=;tnya3€:€;5roaon%:a::
car,   prefers   to   return   to   Cadillac

§ci%ii;;n:g;::a:ni;::::ie:u:e§:i:jie:¥§:o:ts:1;§L;o:i§
H,  care   CADILLAc-LA  SAI,LE  SERvlcE
MAN.

:hheetotpwr:i:hu:1:o:faa:i::rtu:1::apsa::Pee::t£:
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The Cad4lld}c-LasGille  Service  M¢"

U. S. Bureau of Mifles TW-ill Loafl Other Pictures

SEv`ERAL  Cadillac  distributors   anddealers   have   already  made   ar-

a

;;s::g:len:g;Ett[;c:::c:eR£:::i:ofh:e;gel:;£{::;
who  have  seen  this  film  will  agree

i::stenttheedi:f:rv:ra;tc°i:a::n%n[8n]tneerses::
1ng manner .

unTFefasfit[aTeswBausre£:°gfuc#inebsyw::a
the assistance of the General Motors

§n:a:i:;t;ie;:u:Ebse;e:O:i[¥::ail:::3a[scaot]iie:i
films will  also be of interest to Serv-
ice Men.   There are, for example:

Mo::i(3Tr::Ls)S.tory   Of   a   Gasoline
99.    The   Story   of   Gasoline   (3

reels).

terLy°:ireE[:;.St°ryofastofageBat_
106.    The  Story  of  a  Spark  Plug

(2reels).
123.    The   Story   of   Lubrication

(1reel).   .

nis4nya:f:::e:Esot?:gfil%satsuhroeulf.fur;

#V:Lec:soh:o|e:e]tinkge:tr?ts:eerc¥LLrcre::¥y:i:Ete£
Unit:ed St:ates Bureau of Mines,  Pit:ts-

3::g!,g:.peFri|mmesn:::I:taant:3n*i,pf:tus:
charge,    subject   to   the   following
regulations:

Bui.eauR:Euksit:essaht°iue]adst:;a:hwe:i:
before the date of showing.

2.     Provide a first~class projection
machine and competent operator.

bo3tLw(:}spa:¥f:::lit:Gal:;Pa°::ar:i:t:

;nngdtL:::e::Lefbt,hapna¥of:::]Lwde:Fff:
tear.

sp:;ifieRd:-:E#e[smpsreppr:£¥.Ptlyondate
5.    Notify   the   Bureau   of  Mines

:eh:atp:er|r:(T:::::sp?s::e:;ta.:[efijsey::tpeolfi:gie:!a]
requested.   Such not:ifications  should
arrive  at  the  bureau not  later  t:han
the re-shipping dat:e specified.

6.     Obtain   permission   from   the
bureau if it is  desired  t:o retain films
subsequent   to   the  re-shipping  dat:e
specified,   otherwise   the   next   bor-
rower will be disappointed.

7.    Fill  out  and  return  promptly
I:he  attendance  report  card.

8.    The   Bureau   of   Mines    will
send all films free of rental charge.

N.   8.     A   few   of   I:he   films   are
printed on inflammable stock.   If it is
impossible   t:o   show   these,    record
I:his  fact  when  making  request  for.
films.

These films are supplied only in t:he
st:andard  film  size,   35  mm.,  and  ar-
rangement:s should be made to secure
a st:andard projecting machine before
writing  for  the  films.    "The  Power
Within,"  which  should  be  ordered
from t:he General Motors Advertising
Department,  is  I:hc  only  film  t:hat  is
supplied  in  both  the  16  and 35 mm.
sizes.                        `h

Wanted

FIVE or Seven-Passenger Sedan Bodyfor  132-inch   series   314   chassis.
Must  be  in  good  condition.    Com-
municate   direct  with   the   Cadillac
Company   of  Columbia,   Columbia,
Sout:h Carolina.

T

Number 11

T;ii:ti;f:Sh=L:i:h°£n:¥s#;E¥:e:dk:bnoy:LJL¥:

::£th:e::St:n:i:gal:ayjee:1:a::]Lj;eddfae%::::a;i
old parts  box or two, four rollers or
cast:ers,   and   two   i%-inch   bolts   for
holding  the  stanchions.

:hEis?:::ee-Ystnan::gndshf%:tchuotidifn°;

Eeh:;sFl;ni!dterf.:s£1;S:i:fdspt:rn,gf::
Or  two

To use the stand, hoist the car. u.p,
place  the  stand  under  I:he  transmis-
sion and adjust the stanchions  t:o  t:he
proper   height   to   hold   the   trans-
mission level.  When I:he t:ransmission
is on the stand,  hoist the car a lit:t:le

:1:i:£e]fit:fi:::r€t::e:1:;;r:o:¥:C:a:nEbeeLqtru°L:e:1:

#:hfn£::vay8t::£sfe[g:1::s:tru|gg*:15

£°i:gn:;ea=tLgy:LS:cgs:1:;yr]oi[::ip¥:::i:Fne°df

¥]°qcv!¢;:,;a,eT::[e,,:,:.r6[kc[eam?,eTaLr;:;:,:j£:gt%::£.;bbuijJdd[ing::tha:tag::r%:ic:x:esnhs:::[t;rna;da8t%eb#]efcG£:Cvefnt[eedasteo-¥n°s°prcectcta£:facilities of cfie new  building.   This shof) looEs capable of turfiing out a large volume of ivork in anLefficient rna-n-n;I.

A        SATISFIED        OWNER        NEVER        COMPLAINS

Number  11

Page  4

E:EgeF£1eelislnA:eowclhyn::a

T:EhReEre arae  c°uCsctaosi°e:a] de±s::::ncte:
change  a car from fenderwell  equip-
ment  to the standard spare wheel  or
tire carrier at: the rear.   The removal
of  the  fendefwell   brackets   on   t:he
sides  of  I:he  car  leaves  two  holes  in
the cowl,  one on each side.

Plugs for plugging I:hese holes can
be  secured  from  the  Parts  Division.

The necessary parts are:
2  plugs .......  '  '  ....

2  nuts .......  '  ......

2 lock washers ......
2 plain washers .....

These  plugs  can

. 871932

.   76617

.113114

. 871933

be  used  to  plug
the holes in the cowl when fenderwell
equipment is changed on any Cadillac
341  or La Salle car.

The   plugs  are  supplied   only   in
chromium finish.

The Cd;di,l,lac-Ld sd)lle  Service Ma;

Use of Airplafle  Speeds Up
An Emergency Service Call

Sa::EA:¥T::x::,asfi:i:a:cryve€S:r:|icgejtytf¥
fn?s±tnagnc::gooodn!Obofjntf:;erfi[:O#]g
owners  st:art:ed  on  a
driviflg  out  for  about

ttrlpo but,  after
ur   or  five

:L£¥S:#¥Po::tLin:tefie:s:i;thca:d¥£Src:sa€`;]t;8=

ifie:c:':;s]cc:£i¥:n:]£;i:efiaev;aa:o::I:h;i
t:he stranded tourist  and had the car

Z%P#i::tesTahnedt£3Pm°]Pn]¥t:s°::tearb:#:
tourist was on his way.

ill
°pR]e::L.EWTtsf,r£::ut:£e:g]dnet::n==F

Fe]es:-[°fnjn[n]€:srfetcfac:nil;t,iooono9h£#s:
Communicate direct with ]ohnstown,
Pa.,  Automobile  Company.

Which of These Posters Is YOURS?

:;e;§}£:e::r:b:;°ii;:g:1:;i!r:i;t`g;:ejoi§j:1:S`ii::i4:.;i:;i;t§jnfA:o::iciij:::i;::;in:;;g;i;Z:;:jfiti;tail:#;:;eiit:Cie:

-.----.i-----------------_-
`.`                    ORDER FOR  POSTER

TZzziGZZ.

P|easc;. enter  our
Posters. :at $4.75  eacli

Street=

framed  Service  Policy

Szgjnedr

Some  Owners  W-aflt  Bulbs
WithBfightefuppefBeams

:Eus::¥:I;:::::f:#ii::::a;nnd:t:jeau:ss;a:1!!
i:ranr`:S::dmb:rs59Sot;a)dfrodth:E:ipemfiei::
ments  are  of 21  candle-power.    The
use of these  lights  is  legal  through-

;;;[{h:;B£:;r¥::j£:I::in:;u::tb:s::;h:i:::jig;a;::
forotrhdeeruptpheersEeg:i.bs  from  I:he  Fac-

tory Accessories Division.

determine   whether    or   not    these

:b:uc:;is;t:y:i::d:£aj]:e:gg]::to:::;[C:k:::h£;#
necessity   to   a   tourist,   so   at   this

i::]Se:#t:ir§h¥;::eff;!gas:t::Pn:tL::y:aanr€-
Fan  Belt  Teflsiofl  Changed

£:;:,a:I::g]en#;c:tah:eob[ae±tnocu:i{;S;i

i:e:n:a:::E:§{AON;n;£]::Pie;sieo:%uc::loo::

;:fhoirgcf,sapse:a,;Eb[e:stTsa;[iFu:toeodm-ui:E

==

se:::geys°tuartiLoe:i?rc:nnt:t::`oci£:
Editor before June  20.
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K:moxv4lle Mtm ISwinnepr In "Clean I erv4ce Stat4ovi" Contest
R.  J.   E.   WILLIAMs,   Service   Man-
ager   for    the    Cadillac-La    Salle
Company    of   eas'tern    Teflflessee,
the   dealer   ifl   Knoxville,   is   the

deserving  winfler  of  our  first  Prize contest,"When is  a Service Statiori Clean, and What

is the Best Way to Keep it Clean?' '
Mr.  Williams'  winning  letter,  which  is

published complete on an inside page,  stood
out  from  among  its  many  excellent  com-
petitors  and  received  a  majority  vote  from
the judges.

The judges regret that there could only be
one  prize  to  award,  for  many  of  the  other
letters submitt:ed are of a calibre to warrant
recognition.    Quotations  from  some  of  the
letters   which   deserve   honorable   mention
appear on page 3.

The   contest:   left:ers   indicate   that   most
service  mefl  have  a  good  understanding  of
the  problems  involved  in  keeping  a  service
station   clean.       Cadillac-La   Salle   service
stations will  be the cleanest ifl the industry
if the  suggestions  submitted  ill  I:his  contest
are carried out.

The Next Contest
The subject for next month's prize contest

will be:
"How to Make and Keep Delivery

Promises to Customers"
This  is  a  problem for  both  the  large  and

the   small   service   station,   and  every  man
should   have   ideas   on   its   solution.      Jc"J
these  ideas  in!

There was a  splendid response to  the last
contest;  those who wrote  before should try
again,  those  who  did  not  should  get  in  on
this  contest  for  sure.     All  have  an  equal
chance  I:o  get  the  "Award  of Merit"  and
the pen and pencil set.

Letters  fo.r  this  contest  must  be  received
at  t:he  factory  on  of .before  August  1.    The
winning   letter   will   be   published   in   the
August  15  issue.     Send.  your  letter  to  the
SERvlcE MAN Editor right away.

As was  emphasized when the last contest
was  announced  what is  wanted is original,
practical ideas-spelling,  grammar and pen-
manship are not important.

A        SATISFIED        OWNER        NEVER        COMPLAINS
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Pne%¢!;;b:#°t#et!:t!rY::td'02###:#[tabc°!eerdvc;!e

Piston Pins Will Now`Be
Supplied In New Oversizes

`S£Tu3=ishpeLdns±nhgE=££ofi#Ygobveee_rn_P
sizes:     .001,     .003     and    ..005-   inch.

;I:ae:;.:z::,::r:o:oti;:no:osnfa;::to:n:#n:::ri
For  this  reason,  t:he  factory  Parts

;:1:Vs::i:mntLft:sref::I:aLnnj::n%e:#::pyrJ;:;]tc:e:

i:#:e;sS°:VFeLi;::iaslp:1::ofn:a:Pe:¥:::r:rpsin;°e¥f

;::£!£;;h;1;::te:fc;:1;i:u::ii;;£;o;;i;:ens;€j::i::S:8;::{ji:ii:

i;::s§i;Luni|sd:tres:¥}:§n€8#e::je;ir:;i¥

:i:3:;:tg:1:n:ees:7:0:03dl9'8o;v:e:r£:o:,i,![2ds:b:ere:rx_
size should be used instead.

beA;lronti:a:dov::s5::Ptii:o:ap=:S;ai#

:su¥ob::S'a?utth]ens:%:£a:8etrh:V;:Se[szeer:;
oversizes runs out.

ir=

Lorraine  Driviflg  Lights
Newest In Accessory Line

I:R:ii::::iYtifegii%Fot:ypsav|:nEeeonf

::iesstsr:rc[tejs6n  ar:0:riatfhn:utd:&jug:i ,  £:g

::;::at]j;gnh::thheax:es:dr:::LognF]¥Ldt:

i::fi;:i::;r;;i::::i!Sr;;jii::;i:;::r;;::o;jv::I::ct[:;jjfi;
owner who  drives  on  country  roads
at night can afford to be without one.

The control of the Lorraine light is

;;i;±t;u:;::;§bj;±]izi:i:i±j:::i::;;:1;;in::a±:;i];c:;i::i8:;i

The Cc2di,I,lcic-Lci S cil,I,e S eruice Mcm

Lj``!r€`:i€;`iraiE;`{,i'i;`!rj`!&;``!r2i`!.;ca;!Ej;`:h;5j.!rj!;`5Li`!;z.=``!Lj.;'j3i}..dii`!,;:?5!;?;`{!i5L;``:;a.:i{?:`!r€.:`!i8`!r3;`i

A          THE  WINNERSERVICE STATION  is clean when it  is pleasing to
the critical eye of t:he Cadillac or La Salle customer

in every wa.y.   "First impressions are lasting impressions
with customers. "'I`he way we find best to keep ours thus is as follows:

Sweep the floor thoroughly twice each day.
Have  the  floorman  put  fine  sawdust  on  any  oil  or

grease  t:hat  might  get  on  the  floor  during  the  day and
sweep it up in the aft:ernoon.   'I`he sawdust absorbs the
grease and prevents it soaking int:o the floor.

Hold  each  mechanic responsible  for  the  cleanliness  of
his space in the workbench line.

Sweep  down  the  walls  and  wash  the  shop  windows
once every sixty or ninety days.

Have a couple of t:he floor boys come back one Sunday
morning each month and scrub the service floor thorough+
1y with Wyandotte or Swift's Cleanser  (the amount of
cleanser  used  would,  of  course,  depend  upon  the  floor
space).     This  cleanser  costs  93<c  per  pound  and  comes
usually in loo lb.  kegs.

Scrub all woodwork of Part:s Department and Service
Office once every six months wit:h Wyandotte detergent.

At the service meetings promote individual effort on
the part of each man of the Service Department by st:ress-
ing the importance of the appearance of the Service De-
partment to t:he customer.

See that no advertising posters are tacked up about: the
walls of the Service Depart:ment.

Have each mechanic arrange his personal tools neatly
on the bench i7`rhen in use,  and put  them away out  of
sight: when through. See t:hat, they do not use the running
boards of customers' cars as a ccltchcllL for t:ools and greasy
parts when working on his car.

Part:s  Manager  has  his  steel  bin  equipment  wiped  off
once a week and his floor space swept out once a day.  He
is inst:ruct:ed not to have the parts window and counter
cluttered up with parts and accessories.

Shop men are instructed to change their coveralls and
coats  regularly,  and  to  use  clean  service  coats  or  seat
covers when driving a ca.r.

We are, in the manner described above, meeting with
success in our efforts to maintain a clean Service Station.

I . 8. Wilhams.
Knoxvi:Ilo. Crenn.

;`§jE¥8i`:iji`@j;rJEjr€.{r5{.i`{3{i`rj;tFlig;`5aS'S.{ifai.€j!i¥i`€e]S+¥i`:i{ig!i`3!irj@{

:iii!brg]te:¥jr;cO;k:1;ii:;I:Eji£!jj;I:;;1,,s;a::£:
the   model   25,   part  number  47166,
list:s  at $25.00.

Display  stands  wit:h  lights,   part

sNa:::hi:sr;¥s:u:rre?:]nt:hndcr::c::er:I:e::ucfe:a£€

number   47170,   are   also   available.

;7::°:i;b;:#;p:eadaLL:e:deLr:p:aa5L:ni3:5Lfagn:i
Model 25 lights can be furnished for

;£:tn  Cna:Sing:r:he4;|]6n8e  P::Cdes  Z;Ld6e;
respectively.

|||:gsi::::;:c;:nnep.f:o:rsya.I;E:e::::in|:fw:o:r;-s|:

A        SATISFIED        OWNER        NEVER        COMPLAINS
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What  Other  Service  Men  Think  About .Clean  Service  Stations

:.n4rs%¥]:cgefcs:I:\::o±n:jsc:c::::ua¥nL,:Ca:Edeas]§:Lt#dfasfut:I::p£:d:eua:eceto:n:t:ate:¥
and shop clean."

-Wee. Grey,
UB:0%;Coyun:a#¢e!##°kr.P°rdtion,

EZZ=

th:`:r;:rn::caet|:tnat|lso:oil::VteEec:=Lfg:,n:::c:;;;;irye:enpemcgo:tn:::::with

G . W .  SJ3rayer Company ,
Day,on , Ohio .

-11)-

:opoo:nhet°:Pit::te:afn:;:ce:SvS]kiite:p:ttih:en:r:ogufbi::CLo:o:ier;°;:/;;;t:h:e:sC:fho;ptn:1;:;::;::::

Cedillaic  Attto Comp4my  of  Boston,
J3oJtol2,  MaJJ .

iH

s¥aht:%n:i:n`Ldi::Si¥r:o°::g¥:i::at:t¥n:dy:S::ji:{„:;s;n:::jo!L,:;i;i:;jid:#;1¥icpi:ua:L]f:¥,;

Ri)bertson Motor Car Co . ,
F all R`iver , MaJS .`

•,`A service st:ation js clean  when  an  owner can come with  his car

aL::d;fto:;.:I:er:vg::h:::##`c:nfie:::iE,me;:tdthh::t:ne::i::eh:rntohrehrlesmc::el::::ranne;
-H. Clark.

Cs°%::r,°%nrd:dff:Irpdrny,`
jng;;z[gf,y„°,;r,erg;:¥;V4aon;;?auk:j°r#¥,:T,rservicestationisclean"kf6G-Jin Stein,

Jerry  Duryea,  Inc.,
Springf ield ,  MalJs.

*`

i;1`i:d:::tcii;;na:i:i:;a:;+I::::i:p;;:a:%if:iic::ia:;i;3isi:jp;;:¥,;S;i;§iar;ij;':tiieiyjij:;;:e:#]i
there. ' .

-F.  E.  Arnold,

Wv%Sbb2#ng:t°onn:aDd:l#.CCounp¢ny,
EL=

i?air#::a;g;:::oeiia:::1:to:::s[;i;[i:gEh%w:ii:;r:1pE;eg:ce:an`ifogini:a;:c]E:0;::t:;:a:i:;;:e;iii

:I:rn:i]:ss°f::boi:EC:h=e:S;§oE]i#£:e::]e::t:1±ir;::;;;;:ai::i;;:;%;:;:GS::°::I::i:;:¢a;;:

B`utland,Ver7nonl.
.|m)=

ifi::i!s;oib::y¥u|[inE:¥::Oieis:;:oi]ic:a;;h;§j:i:a;:nio::t:::b;:ps;:t;:ti:;n:ii;i;i:i;fi;:i€|%t:%u¥;i±i§
the general clean-up." -J#§per§:brkc;;;C#'%;S'

::;;Sac:§i{`::e:lit:a;i:oEf:i:Eel:e;st:Cf::i:£rni¥awnhdetnhce]ne:nn]LLyn:Sys:iek:::¥:atnot
-F . 8.  Sbreue,

°s!;:e:ocua¢::!#ts:00t##:ny,

EiE=
"A man can do more and better work jn a clean shop than a dirty

one. , ,
-C¥£##uerel;accnadd#unpany.

ELF
"I  am fully  convinced  chat  if you  have  a  dark  and  dirty  corner

S%y#reor:t£:nyd°uyro:ta;jj?tn';i:a:v]etr;Ptjamn:,
where white paint makes a comer light.' '

Pf:int it white-put up a
r  dirt  just  won't  stay

-H. I.  MCHettry,
Cedillac Motor Car Co . of Maine ,
Portland,Mciine.

ill
"Mechanics  and  testers  must  at  all  times  wear coats  in clean  and

Sloe::::;i:;i:in6t£:.arinh8cytshheo:]ar:i:tFt:::suasnedc[Set:u[]adngaj::e?,:Ve
-cc:;Jz;ia:j#ogt:;rcddrcompan„

Detroit  Brdncb ,
Detroit, Michigan.

EJ±

;i[:oc;e:ei::ti:e:::;:f:i:;:;;S;;:i:::e;:r;::h:¥a§ridi°i:i;:e§n:c::e::f:hit:o;§vie;:i°§:¥§ji;i]:n:i
picture." -Fi]dLu.deL#odigarne:inc.,

I czckeoriuille ,  F la.`

;its:i::#;;t§;ii|a:r:,::aa:n;:;:tj]i#:::jn§;:idr:;:;:it;:;I::a:n::P:i;fe:::ie:i;yr§;egL:er:ac¥!
-]olJrl Gr`,I,er,

¥PP!rcl4  Cadillac  Corp.,
Bridgepo.rt.Conn.

SEE-

:!t::I:o;;w;a::I;::k:te::i:;ts:S;:ae;;io!,Su:nre:n:c::e:S§taaarti:Pn:S:tL:rsk:f¥]f€r:g£S::a;#f:e3n:j[:
-Lee S. Metz,

C:::£2:ncda,#bc,oC.Oanpan"

ill
"Watchfulness  and  work  are  the  two  things  that  will  keep  a

station  clean."
-L. a. Sobtt.

I_o!ttbern Motor Car Company ,
Mean|)bzs,Tenii.

E==

:Li`;r:°Vn:dar:#afe¥SeEL!a:s::sf:ird`evfenr¥h:Lj:n:g?::Cy°ga:t:i:d`a::#:et:r:;:o::a:r;:I::
overalls.

-W.  S.  Leon4ird,
Noldri-Peeler  Motors,  Inc..
Mianei, F lorida.

Articles  on  actual  methods  to be used in keeping the  station  clean will  appear in later issues.

A        SATISFIED        OWNER        NEVER        COMPLAINS
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F.efwL:popTnp;E:fepi:#ogaef:
THWEh£Sc[idewfia[sma::o°u°ndcesdte::£n€L':

June   1   SERvlcE  MAN  refers  in   one

;£oij:ti°:i£1Fi:::;sear;':elf::i:Lhlaaabv;e;Si:ni;

:a:t:tre:r}ignhgsgpe°atrs'fr#t°h:tcraerT°Vfng

:-_---_---__-:___-_---_--_----_:

the worm and sector.
Ordinary abrasives cannot be used

i;:rt:i::![]e#Ie:::t::::;::f:t|ia;:list;;oe[±t:eij

i::ur;a:cr:;rf£:ct:[§:::t:e:e5=;a£:§:1:jg£;jt£][:::

.rEehri;r:=m.puoruF:rtcsaBi*::ulrned.noe:

;::a:e:n:::g::gi:sat;:ldiiF:ofo;;:tieE::iipt:o:u.ii:
gears . I

Timesaver   can   also   be   used   t6
advantage  in  lapping  oversize  half-

;;:tu:s;§i±:¥i°;::hi;§h;:a;;;i:I:c;;;::a;a::nej&::aij

;a]oc:h=Scca;i::1;:Sj:jjd§Lt::¥t:i;:§t::isjs§e:_i:i
:abrteaffunJ[syatf£:i]a%roer;::s:]atvs:timeand

lnsYr:::i.:ss,e:he::clgsr:i.ngda:3eftF:::

iho:£;CL:T:#je:ia%r:tL:i::±:;S;tie;fb:::;i:i::
break down and serve as a polish for
the bearing surface.

The unol¢  import¢ut  thing to runeun9er

:--_---__-:-:--_-

iaE:Psl`:a:P.Pl;Efuioioc:3:;.%c:e;s:snaf:lf¥b:e:s:

:Prfec:::n:rodredrerts°::ear:€eitvheed,P#i'b£:
$10.00 net. Send in your order for this
tool right away.

The Ccidil,I,c4c-Lcz S c2l,le  Service Mciri

Service On Cafbufetof Float Hinge Exp.1ained

The    carbui.etor    float    and    hinge
mechanism removed from the hinge
bracket  to  test   for  free  movement

§i;ifii:d§i:id:i¥ie:1::e:::ijii:t]Li]:;P§:e:at€S;¥dii§
Also,  while  the float  is  off,  make

:i:jeiija;1:ni:e::::ii::i:jliti;::;:;::::io;:i:1if;

i::[§::i::f±;ee:i:';ci:e:t::;i::3!i!i:i:t::ih:tic:h;;i

#ea:.enBt::doffnt8htehceaEfaucrt::ra¥a:sye:rt°h:
float:.    No force whatever should  be

#£:ie:d  to  the  float  itself or  to  I:he
iH

Out:m€r£:-swsinbni:gtesdh3;tcTuhtoihj§
Mulrine, a mechanic with the Bronx
branch.  of    the    Uppercu    Cadillac
Corporation.

re::;S[:g°tri:uio±:kasj;¥spb]:r9uf]::rtf£:
rear .wheel bearing re-taining nuts on

Tc¥r°`Sv#:hh:]cj:§e:a]krin:::Clo:ft.{Sfuw#:;:

£#athseai:emcoav`.£iojttb¥£i:1:I;:cfief8
in the wheels.

This  tool,  which  consists  of  two

Fno:kfse:s±i:sut:east,ed;hcia|:]Ptes:saedewT|E
save several minutes of fus
lock  washers  on  every La
wheel bearing job.

E==

ssl:fiewith
tea.I

Service Manager

iI:;i;iaieeEn;;:;:ei;ij:Feiei;:ei|`:eo::c:::f:jjt;:::
illac-La Salle SERvlcE MAN.

*
Wanted

Cadillac  V-63  or  314  hearse.     Will

iri:ai:€n¥;%:€#§t:,i:Lt;:w¥:b£:p±fi£S:1:S:

Bend the hinge bracket in to lower float (left) and` b.u.t to raise the float (right).
In  these views the carburetor is utp£:d;e::rn,  as  it would  be for working on

A        SATISFIED        OWNER    .   NEVER        COMPLAINS
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CNpwslidefilmcaveprsseprviceonsvyncpro-eJvlesbclpr4lnsunission

!f¥:=i.`;
NOTHER mechanical slidefilm , entitled ` ` Ser-

i[icri:sn::fiv{[iEeep:rs§iv:[[i::.O;--|o:;s;ari]:::;1:a:s{]ij]:::a;I;1::::i:
mission.

When  the Syncro-mesh  transmission  was  first  pu.t
into production,no major transmission repairs were to
be  attempted  in  the  service  st:ation.     Instead,  t:rans-
missions   were.to   be   1-eplaced   and   returned   to   the
factory for inspection.    By following this  procedure,
the engineers were enabled t:o learn  just how the new
transmission was performing in actual service.

By now, however, there is no longer any reason for
following   this   procedure.     Hereafter,   all   necessary
repairs t:o  transmissions can and should be made right
in   the   service   station.     Service   operations   on   the
Syncro-mesh  transmission  are  not  difficult  once  they
are  understood.     With  the  informat:ion  provided  in

the  new  film,  ar]y  capable  mechanic who  can  handle
service  on  the  earlier  I:ype  transmissions  will  be  able
to easily service the Syncro-mesh.

One of I:he first things the film does is to outline the
differences  and  similarit:ies  between  the  old  and  t:he
new  transmissions,  so that  only the dissiinilar opera-
tions need to be thoroughly covered.

A large part of the film naturally deals with repairs
to the synchronizing mechanism.    All possible causes
of failure are carefully covered.   Removal, disassembly
and inspection of all important parts are explained.

Nor is  t:he tester forgotten.    A part of t:he film dea,ls
with  the  possibilities  of  I:he  operator  being  at  fault,
and  with  the  effect  of  other  factors,  such  as  clutch
pedal adjustment  and seat adjustment.

Distributors' service nana.gefs should make,arf.aflge-
ments   to  show  this  film  to   I:heir  men.at:  the  next:
regular  service  meeting.     Wholesale  representatives
should  also  arrange  an  early  trip     (Co#f`c/ o% p¢gc 2, co/. I)

A        SATISFIED       OWNER       NEVER        COMPLAINS
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Sseenftvi8euTaE:gecTieflnit:'B#E

SEt%r:::flMpa#eedmfeo:tri"t¥ehicftecr°£:i

presented  to Service  and  Parts Man-
agers   who    aft:ended     the     Service
Clinics  this  Spring,  is  now  off  the
Press.

This book has been prepared in the
form  of  a  hand-book,  similar  t:o  an
engineer's hand-book.    It is int:ended
to  serve not  only  as  a  text book for
the  review  of points  brought  out  at
the  clinics,  but  also  as  a  hand-book
for  Service  and  Parts  Managers  for
constant    reference    in    their    daily
work.

Service  and  Parts  Managers  who
a,t:tended   t:he   clinics   have   each   re-
ceived  a  copy  of  this  book.    Other
Cadillac-La  Salle  Service   and  Parts
rianagers may secure copies for I:heir
personal use from the Part:s Division
at $3.00 net.

Several    Service    Managers    have
asked  if  they  coul.d  secure  copies  of
the   films    used   in   presenting    t:he
material  at the clinics.    We can sup-
ply prints  of these films  on  order  at
$2..00  per print,  there  being  three  in
t:he  series.

¥:iL:d§is::r:§i:;n£:riLj:t::§e;afr:ii:£p:t:h:;es:ji§j
hand-book to furnish the notes, they

E=:::ndtt£:;::ill:notfk°%£°trhteu:i:Zicts:
The films should not: be ordered wit:h
I:he  idea  that  they  can  be  used  in  a

£;adnenfie[fmss£#ii:rh£:vethbeeei`P£];:tuuerde."`
NewTran.smissionslidefilm

(Continued  fro77i  Page  1)

to  show  this  film  I:o   their  dealers'
service men.

One print of t:his film will  be  sent
to each distributor and dealer that is
now   on   record   at   the   factory   as
having  access  to  a  projector.   Addi_
tional  prints  will   be  furnished   on
order.  The regular net price is $2.00
each.    A  lect:ure  has  also  been  pre_
pared for  this  film,  a co'py of which
will  be  sent  out  with  each   print..

The  Ccidillcic-Lc¢ Scille  Servi,ce  Mcin

Framed "Policy" Posters Can
Be Secui-ed  At Lower Price

THE  framed  "Service  Policy"  pos-
ters,   aiinounced  in  the  April   15

and  June   1   issues   of    t:he    SERvlcE
MAN,  have  been   made   up   and  are
now being sent out.

These   framed   post:ers    as   finally
prepared are made up in an act:fact:ive
dark-finished  wood  frame,  mounted
on a sturdy masonit:e back.    No glass
is furnished with t:he frame,  but it is

fnrsotoayleedd. So    that    a    glass    Can    be
Sufficient orders have been received

so  that  I:he  frames  can  be  sold  for  a
price   substantially   less   than   that
originally quoted.    The neiv price is
$3.50.    All framed posters  that have
been sent out have been billed at t:his
figure,   and  the  remainder  on  hand
will be sold at t:he same price.

Every  service  stat:ion  should  have
its  "Set-vice  Policy"   posters   fleatly
framed`and in  use.    If your post:er is
not up, now is the t:ime t:o order one
framed and ready for hanging, and to
get it up and in use right away.

=ZE

StandardizedcolorMafkings
Fol. All G. M. Oversize Parts

0VaEnRds]ZiapssatL?enrefr:g:n:°sr::edj]i::

signated  by  color  markings  for  t:he
various   oversizes.     Color  markings
for    oversize   parts    are    convenient
and practical,  and such markings are
used    extensively    by    the    various
other  General  Mot:ors  divisions.

Fori   this    reason    the    Standards
Section  has  just evolved  a  system of
standardized color markings for over-
size    replacement    parts,    and    this
system  is  to  be used  hereafter  by all
General Motors divisions .

This new set of markings differs in
two instances from  the former Cadil-
lac  piston  ring  markings,  as  shown
in the chart below :

The differences in  the markings of
.005  and   .010  oversize  rings  should
not  confuse  Cadillac  service  men,  as
the Red  and Green now used do not
conflict   wit:h   any   of   the   General
Mot:ors  colors  that  can  be  used  for
marking  piston  rings.     No  at:tempt
will  I:herefore be made  I:o change I:hc
markings   on   the   present   stock   of
rings, but when new rings are ordered,
they will  be  marked with  the  new
standard  colors.

A   complete   color   chart   of   t:hc
new  st:andard  oversize  markings  has
been made up and copies will be sent
t:o every distribut:or's Parts Manager.

0 u£±[r;1:11:;]gfnst:%sttcuttotatistifo::

who   have   occasion   to   install   I:he
spare  I:ires  on fenderwell  jobs;  for it
is   a  tool  for  tighteniflg  I:he  straps
which  hold  t:he  I:ires  in  I:he  fender-
wclls.    It  was  submitted  by Joseph
Prepuriscb of t:he Chicago Branch.

The tool, as illustrated, is very sim-
ple,  and it can be 'made up in a short
timeand at:asmallcost.     Apieceof
cold rolled  st:eel about 15 inches long
by 2 inches wide by 94  inch thick is
forged. to the shape of a but:t:on hook.
The  long  end  is  narrowed  to  a  con-
venieflt:  handle  and  the  out:er  end  is
slot:ted  to  a  depth  of  13<  inches  in
two places  about  % inch apart.

S`Peall:ti]:;e]:c|t:¥::!]ts%ES:n::g:!e::t:ffhetnedneerd'

By   passilig   the   fenderwell   st:rap
through   the   slots   and   prying,   as
shown  in  the  picture,  t:he  strap  can
be  drawn  up  very  snugly.     Use  of
this tool will give a very good fit and
will prevent spare t:ires from jumping
around  in  t:he fenderwells  when  the
car is  being driven  over roug.h roads
at high speed.

COLOR  MARKINGS    c¢dz.//¢c

G. M. Color        PiJto„
Chart              Rillgr

.oo0l"              o\rersize  Red  and  white

.OcO3"               oversize  Red  and  Blue

.0005"               o\'ersize  Red  and  Green

.co07"               oversize  Red  and  Yellow

.002.''-.003       oversize  Red

:o#;            ::::::::3,ruaenge
.006"                 ovc.rsize  Light  Blue
.010"                 oversize  white
.015"                 oversize  Yellow
.020"                 ovcrsizc  Brown
.030"                  oversize  Black

A        SATISFIED       OWNER        NEVER        COMPLAINS

Red

Green
Yellow
Brown
Black
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A Umdyue Vi,ew Of
the C CGleam Service Stafrom' ' . Proble:itm

ONPEat¥oAnY=aayya„%eerev#:SEt€:if.9|i9Hce:FANNo¥?[Si#j:::5
will ` `Speak No Evil. ' '

That he may "See No Evil" ---- the liberal use of white+
wash or white paint on the side+walls and ceilings, with
a border of brown, green or similar shade extending about
five feet from the floor, gives the a.verage Service Station
an appearance of cleanliness that pays handsome returns
on invested capitzil.

'I`he Shop floor should be divided I.nco spaces with suffi-
cient,  room  for  comfortable  a.nd  efficierit  work  by  the
mechanic.  Lines of white paint used by the Police Depart+
ment for marking street crossings, etc., will last: a very
long  time.   'I`he regular  and  even line+up  of cars  being
worked on in these spaces is far more pleasing to the eye
than a mass of cars headed in any or all directions.   'I`he
floor can be given a. thorough scrubbing once a week with
a  cleansing  compound  and  water,  with  a  continuous
wiping up of excel)tional grease and oil spots.

St:eel shop benches are almost as cheap as wood and have
many advantages.   Painted same color as the wall border
mentioned above,  t:he  orderly ap|)earance of the shop  is
increased.

Uniformity of mechanics' overalls.--shop coats for fore-
men, and white coats for testers are all added touches t:o
the picture of cleanliness in your orga.nizat:ion.

Office clean-with waste basket:s used instead of desk
tops for disposal of wast:e paper, litter, et:c. , fire+proof cans
in t:he shop for rags-sheet metal boxes for scrap parts-
meta]  st:ock  room  bins-are  all  inexpensive  but  profit:~
paying as a8a.inst the slovenly methods so commonly used
in many establishments .

Close inspection of cars before delivery to owner-for
soiled  upholstery-greasy  steering  wheels  and  levers-
shop  marks  on  the  body  and  fenders .--.-- and  subsequent:
removal,  are  all  items  to  be  borne  in  mind  that  your
Oust:omer may ` `See No Evil. ' '

'I`he ` `Personnel' ' Of the Organization should be CLEAN .
Polite, courteous a.nd refined conversation with customers
and a.mong employees  themselves,  will create  an atmos+
phere wherein your Oust:omer will "Hear No Evil. "

Prom|)t  and  efficient  work,  with fa.ir  and  reasonable
charges,  together  wit:h  any  or  all  of the  above  recom-
mendations will create in the mind of your customer an
attitude  of friendliness  that  when  thinking  of you  or
your Service-he will ` `Speak No Evil. ' '

-M. R. STEHLE¥
New York City.

A          HURR¥!     HURRY!     HURRY!LL contributions  to  the contest:
C€How to Ma:ke and Keep Dehivery

Pyomjses to Ct4stomeys "
must be received at the factory not la.ter tha.n

August first.
Write us your ideas and send them in tiotw.  The prize

is waiting for someone !
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F::::cTf¥t::rpipni:gGTe:::
As ANNouNCED   in  i:he  last  issue  of

the  SERvlcEMAN, a new I:ool for

i:§epa;s[;:.tohvec!:icz°ex£;:;_r::gsgiaarshb°eues=

i!L;:jii;;d:::::::i:::°djfl:i§j::;tt;;i§i:§::§i;juc:ii:

;:s;i:;i::lit;i;;=ht:§a;:;£:::nisi;;f:iije:hiie±

i:i:I:::;:::iris;§iei¥itLj:;:i:p::;:1:n::oL::i:e:I;;;
in  a vise.

Fitting  oversize   half-nuts  in  jacox

::ceifi:te:a:ab;;n5Ch:e::ssbe:a%gpuj:C;it¥oaoi::

pafL::h;ec fit:::hu:s:irgat;:#sta:Lf::#s;:t]odbe;

:,"r,,ii#€mFx:d35o:E::;a:fE;::§£¥::

::de¥3;n:I::e:;:Fae#£nweo:ill,ntgo:i:

t:nodnef::5:,a:Ept[Z::gtop:ehs:
tool  back
sure  first
other.

3o:Eh:e:nae|:fii°t¥]::::v:e°::tLi:t:h:::P?]¥st¥n:i

§§jLrL£::lag:h£:emit:oL:tih:o:thit:hutes£;g!raifT::uet:
rather tight hand push fit.

The  half-nut:s  can  I:hen  be  given  a

:n±:i]fit£:f]8nothTe££%:£;ne¥b(ym]±axp£]T8
ounces  to  }€. pint of medium oil).  In

:a:sins:lpveersata[sO:]aups;±n;hteoo[Ta]f-nuts
This  tool,  number  109008,  will  be

a specia`l order tool and will be made

:epcei€:%V£::dws:r¥aci:ntm:::;::tu:::

i:h:ee:Pgr,i:d:eepT%L#Lrfa§n%enuf;r§:=nLS:Lfb°e°rto°f

A        SATISFIED       OWNER        NEVER        COMPLAINS
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Front Seat Adjustment May
Cure  Ownef's  Complaint

i-.V HILE  t:he  adjustable  front  seat
wit:h  which  Ccidillac   and  La

Salle   cars`al-e   now   equipped   is   a
decided  advantage  t:o  the car owner;

ithem:¥aii:c:m€::£:r]%fadc)ouit;]d;°jnbt:

§§:£e:ps:ee:i::r;5j[t;:I:::::ttoto;:ff:a;rri+::::d§
may  take  t:he  car  and   readjust  I:he
seat  to  his  own  liking,  bringing  it
further back.

The  next:  I:ime  I:he  man  drives  he
may  not  realize   I:hat   the   seat   has

::::e:hdai#€::;ceb::tF]:o¥L.[at:o°:1::
the cont:rols.   He will not  be able to

i:!£yt£:Setnrg:grenfts±[eor:h:tocri]traosieiaesjJe¥

fapr?arefi:[ym¥y£]Jconmo:::mt:]eb::rfv[:L:
station    t:o    complain    about    these
things.

There have been a number of com-

#|5n;;g;eias;ftoaTtj!:cse:F:e::i:e;d:bi;;;:n|n:;:o::sac;i

?i::rcf.a:stn::o|?on;#htae:si:r:Ei:.aE|i::;i
vestigate this possibility before any-
thing else is done.

F

E==

For Sale
oR   SALE-Series  314  2-Passenger
Coupe   Body.     Has  liot  been   in

wreck and is in very good condition.
Price  $2.00.     Write  direct  to  A.   P.
Mitchell   Auto   Co.,   Fort   Worth,
Texas.

The Ccidill,ctc-Lct sctlle  Service Mcin

Clean Service Statiofls Must Have Clean Floors;
Contest Letters Include. Practical  Suggestions

To MAINTAIN a Clean service station,it   is   generally recognized   I:hat

{€ie§¥t;:;t:I;:±f:g::o;:::::;t;e£;n:sr]£¥sli:jeter;:¥:i:
Station"     contest:.       Realizing     the
importance   of  this  lnat:ter   as  most
service   men   do,   various   ideas   and
lnethods  submitted  are  being  passed

§L:::¥SLot;Et:y:sptees::e:flo:I::::oL:iedrteLd]ec:arsEt:a:t:1:O::

;:1::ye;st:%fltno5`r::%l:e::t:%a::goafni]zaa\:::;

firsTt°ofkaeieipg%tTt°:]reacr::anAyg°o:dn::::;

£nLteLS§iar;1:iL:a_I:ife#:a:srL:ei8a:Pe:g::e:.:#
aJ°cneft.lent  flooi-s  arc  much  easier  I:o

iij::;e;;eii;:jieei;1;C;I:[{]i:i:rid:d;;i:¥i£;:i:i:::
cleaned if they are stained  at regular
int:ervals.

;:ii;;a:]};:til::osfi:::f;jig;;i:::;:i§;:;i:;en#[ii
6  or  8  inches.    If this  is  done,  t:here
will be no dark and dirty corners, for
everyone instinctively tries,.':€o.keep a
white corner clean.

pa¥the£5eonpatrhk:n#ooJrisne:fsb]::i:]dsh:;

DoNotPost"Cash"SigrislnTheSefviceStation
=--|TE_tit-A-j3A-6E=:---I
-=r[ •1'.'''.I

)Ii
V!'

!1I           1,

D-¥NVE:

i'= .'    .+  .` `.  i~1' •i\I
(I'\

I,Ii`
'z!i          -               /

1J(\ -,L±/    ,rf\`-/,-,.-,
/I      /,,,/       /,/    `

T :eErvg,:reasgteaT]aonnaattttiee]r:fgthstcgreets:rsay£:rrate:.fgbpyosbti:]gn::S;ficet#e:a:hd's',s£;nqsiotTE;

ih:CnL:C:°;ii°f::::;:s¥orwk:|j:g|:a:drli:p;£iuc:a:s:hfj¥de:;:alud:i;:_aL::hl§t:]s]]:ars:eh:e`?i:ee°r;St:altl:y::Pnrt%Pce;rs::
up unsightly signs.

and service floor.  Cars should always

i:a:rdt:r::;Le¥dagnn¥:iI;:;:C:t:h::§h:#ise]:1:n:ga::_

:i:rs:;i%Lt:jcvf]:gr:eJ:arc:tfli:g:i::1:::jfe;P;::rg:i;i:

iii:s:;:r:|o:p:::::n:i:on:ggf:?i:e:i¥tl;;:cap:Cid;ui;f
do  t:he  work,  but  it  must  be  ngz4/¢/I
in operation.

:x:o;o:ofr;tu:td:e:LefLt±:Srso¥u€gp:tx;¥7t[:efa:s§
zit   least   t:wice   a'  month,   oftener   if

ii;:e::i;e:::r:i:o;:;e:i.:Lgi:iei::;:e;nt:i::e;jo;]]:

§ir::1§i#:°:uttas;i:oetl:e;rf°hye¥i;i:Lefa%neLciLh::

:Fvi:1Fnaswbhei::ni:#eioenbteflvoe:Fs.effec-

:¥S:Lceg:;¥mtf£:::Wa#:Ly:aon:gc:h::u:£e:vL:i;

fleeeapnti]:ea#tshca[:amnistKbeee££:r8k€3%r:
continually..

;n:;:he§h;§]rc§¥t:r#:,i:i:jc:=¥e§t¥;;Lefs#¥

:i:n¥i:i:i;t::i:f::i:;:h:e;S;:ok::;:I::::ar§i:Lna::::;i§
taken. out,  so  that it is a.Iways clean
when another car is put in.

i:;agi:is;;n:t:i;cobi;:;E!3:y;;:n:::i:;!e;r;:if

:ebL:y:seih:I:£j:]1c:upd:e:t:af:s:Ft:htLei:es:tset:hrLe:::

§iee;:i;§e§L§s:gs§a;:;tiie§t;S;#::i;rsj:::::js:;g:::]i:
be clean.

A        SATISFIED       OWNER       NEVER        COMPLAINS
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New  CFourimg  Service Win  Helfo Touri,st
Owners   omd  Promote  Trcmsi,ent  Business

cADILIAc~LesAuE

Touring Service

:--.`--.,:.:-_.-.i`-.---`--:--------::-.:-.:`-:-;::----

The

pcdealROutcNO-~

Ii:i:jffi
URING   the   touring   season,   t:he   Factory

i:e[:a¥i::n:g:::i:gt[:sia:i]::;eicseo[sfv:;S:1:i::::¥£€:ai:i
5c=%=±.tLL§a#oer3gp=P£Lerztabutu%#nnY:sns:=£°tn=Lgset°o#===#Lt°bdLnw=#L=

iiq|si;ri:::£°:£:jiti;§o::sat#i§iue:i§jiriLi§jejrei¥hfe;::gfci:i:::n§
Of  the  authorized  Cadillac-La  Salle  Service  Stations

::::faptahne;ei°:;e:P]`;::egh:#ne;thTehisammeafnrfs]tJret:

I

signofAuthorjzedQdiuac`hsaneSem.ce

AL¥:rrb°:;:sntat:I:c:otr:i::sutr]tsot£:;£%naat]::

;1:ti;°;s:i:e:¢e§;i±:;e::i§:jen:;:ie:°:i:t;:;i;s::::r::£ie::;§[e:S;¥r::ip:
intermediate cities .

to:;i.Soim£:ts£[;briez'e8fs::;::;t3t[£:[Poen:C#c]£tewd;rue[Cd-

;:::;e!iib;i:!cld¥:ijie::C:;;:i:n§a;;i;e;:;:¥;[!c;;;:::d:1:z:tis::;:I:ns¥:
good will to be obtained.

FOLDER   that   will   list  the  Au-
thorizcd Service  Stations along

A        SATISFIED        OWNER        NEVER        COMPLAINS

.

I

Number 15
Page 2

q%
CADILIAC ha sAur

S E R.V I C E . MAN
AUGusT  I,1929                                             NUMBER  15
DETROIT,  MICE.                                            VoLUME III

.      Punttobu!t4;bej# °tnbetb4entfierrsetstd# cfif#;#itdbc °Seerauct!e

Three New Films On Fisher
Body  Service  Are  Released

MORE NEw slidefilms!  The  FisherBody  Service  Corporation  has

:::S#!:=n:S#h¥::teah[Sr±£i;Efi:`am3SdosdyT::a:

::ecr£:£[onogv::::::;n€:d°i#:_dLyasearir:

ic:rfpLf:u:iink:Ta:Lw:Cod;#LypsthuLdmys]enL:t¥L:ts:

FaTiE[:ti€:sta:fdthTefeefi[FTes|'d;,`Facdteoar]¥

:i:n:e¥earrtfi:rv¥:::Lv:t::r:Psonr:a¥i]o:i:rgs:e:;Z::t:

fi:rnp[pnratt£:nfiea[sd,w;#£cafi:sc[%rd8e%nt£:ao-

#:o;nu!etpsh:etus::a.i:ndg:ef:#i:::in:jt|a?fct3s:

::ddeyfiiegrzicder:tnudrnt£#°dpye;a¥t%T°f

-:;.:-:_-::-i:.;:----

TctFr|e:e::a:ef:;:y|!#T.rs.e|:e:asf:#,Tsoeihv:

The second film is entitled,  ` `Minoi.

;;°j:::ec:t:o:::air:sii'§rc]£ad::o:is£:¥i:sEs::a:
The   third   film,   "General   Body

;::;:er:;;§vi±ir::1;:;:h:::r::;i{j:::;d3i:2:jsft:¥3]t!r!::
A set of t:hese three films  has been

sent to each Cadillac  distributor  and

:iil;::t:h±ae;c;:::a::r#;:oj::t::o:rifatfo::e::
film.library.  Service Managers, show

?u#:::s::::eelpnr::I:o:;;ifFi:e,eatl::s:etti:fa

jec4.nrybduetaliesrnw.:o.:a:uarcEelsft=:ifirno;
list can  secure  t:hese films  on  request
t:o  the  Fisher  Body  Service  Corpora-
tion.

The Cd;dtllac-Lasalle  Service Man

:.:
:.:
!E
I.I

i!i
I.::I
I.:

!E
IE
I.:
E.I
EE
I.I:I
E.I
I.I

iE

I.=#:E=.==.:=E=.:=EH=.==.==.==.==.==.=E.==E=.:=E=.==.==#==.==.==E=.=

ANOTHER  CONTEST
will be of interest to every Cadillac-La Salle service man.
The subject will be :

"How to promote good will
in catering to transieflts afld tourists"

Te::e:f!:n:gb;e#t:1:LO;:`£nn#oe:nrt:#iidg:e:s::n:o:t:]a:ep¥ratnatneti

§eetf:1:m*ebLt:tie:LS:::u:s:eL#deh:e:::i;S%tf:h:t:a:%Cfat;;:Eofn:]o€ELE=nf;on:;
Answers  t:o  the  "Delivery Promise"  contest will  ap-

pear  in  the next issue.

I.I!.:I.I!.:I.!!.::.I!.:I.I:.I!.IE.f!.:I.!!E!.IfE!.f!.!!.f!.!!.!!.fE.I

A        SATISFIED

!!i
I.I
I.:

ii
I.I
!E
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I.I

AfroL® RutcAy®
DfrorfuJ%ife

Get }ajro wctqu ^But.P^^fei wo_3`aninife#rmEL*if

"ss_£Jwhs"_#r'rfdick#4apit%®K

y-circulated ` 'whecze, ' ' but ifTHE ABovE letter was at one time a widel
you  think it is funny you  would  also  laugh  at some of the useless

;ifi;ii:;:e::;:;i;ii:i;er:;;nif:ijhi;i¥ir5;r;ie;:a;i;i::e:I:b!:i::i;:;ai::tit:i;:i:;e;:::;nsit;o!i:ii
OWNER        NEVER        COMPI.AINS
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BTt]=:E:ep:¥:_:::nu%#::tf:ofr:rbt;cuatTd£::I:
Company, Houston, Texas.

::ta=:a:x¢e:#[t;gc::e:n:::st::]afe:rE:hges:e#:
models on which t:he Alemite connec-
tion for the front: shackle of the rear

§£::#. is accessible through the dust
This  tool  has  been  in  use  in  the

:a:uprba:t:e?Hf3u:s.:a#f:off:::p?:e:t:il:c:ule.t:::
are shown in the illustration.   Seam-

:isessdtfe£[entsu[:£nnsgsahnodwsno[£adnshsitosn2f

:#8:e:inaE r:::#ebd.Screws  are  the
• To  use  t:he  tool,  remove  the  Ale-

g}of|t:sofift:ine8fsrofrt°sEactkhi:s::atti:nr::¥

;i:[c¥SaRnedms:;eewbtohtehsFeaaf:S;LAb"c[;npts?

The  CG¢d¢llac-LGis all,e  Seryi,ce  Mdrn

Service Manager

I:;t:£±ee¥jy::di::St;;¥B;ii:'§jj°°iil¥]![:a::[Vi;;
Salle SERvlcE MAN.

FoR SALE: Series 314 Custom  5-Pas-
sengef Sedan Body in good condi-

:jaot:.dTree%stonwafbt]he€:[rcoe].£nacocmaI£T[na[:
Company, Winston-Salem, N. C.

:iiapftt#i,f,r:=e.nofstit:::otieo::::i:
:#:t. .tBh.€ ::::hse°s :i:tc:£:erp%in:£€
rear axle shaft:  and  that: the frame of

:LFbeiet°::]Stfer°:gahrt;:n:Le:Sewa}Sthpo°uS:
touching it.

:|#T,1.tg:hent;:nfigl;#sFde:ts:c:r:¥f_iL:sed,:ti:ae::
on  shaft  "A"  on  the  ot:her  side.    A
difference  of  no  more  I:ham  i=-inch
ca,n be easily det:ected wit:h this tool,

#£tc:xTe±]:££fot¥:::3:fnnggFr%:sb£]ne:s,

I.I

ii
iE

sb;wuns:::`mgs::gieiefs°s`.stteees]ti:3£:%a;naxsJfa;::fnment  Can  be  lnade  up  as

EE!.!!E:.::.#.::.!!.I!.I:.::.I!.I!.I!.!!.:I.:!E#!.f!.:I.:I.I!.I

S

I!.fE.:!E

SALES AND SERVICE CONVENTIONS          i!i
EVEN  regional  conventions  are  to  be  held  this  year.    The         EE

=phr:O-g:-:'v¥::*£r;:-::-etra'`;;n-i;ii-:;jifot-:-ko::^;:+aeTre:+f-a::vde'r5y;;;££scte:.]`;:       i!i

Ei       E:oi"-i:rarL£:D;i-;i:+rco'ig€:p:1agt`£+¥s'eL;w€£[i[£;::Lo;iL:4:8%iia;s:ii:::ig;#h::       Ei
I.:         Distributor.  The convention scheduleis asfollows
I.I
I.I
IE

Detroit     .
Chicago     .
New York

Aug.19~20       Kansascity.    .    Aug. 26+27
Aug.Z2-23       Boston     .    .    .    Aug.26~27
Aug.22+23       Atlanta   .    .    .    Aug.30-31
San Francisco, Sept. 4+5

S   a   ru   e         Cr   h   e   s.   e         D   a.t   e   s

I.:I.:=E=.==.:I.#E=E=E#EE:.==.==E=.#.=H=.=E.=EE

ii:
I.I

iE
:.I
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Fi:geurlafaT:rEiagc:sminetc::sgliyl

UNDER  normal  service,  oil  filterswill require a new filter cartridge
every  12,000 miles.

If the filter cartridge is not replaced
wit:hin  this time  I:he  filter will  soon
cease to function, it having absorbed
its   maximum   amount  of   sediment
from the oil.   The oil pan and screen
should  always  be  cleaned  when  I:he
filter cartridge is replaced.

The average owner needs to be re-
minded  of the necessity of changing
his  oil  filt:er  cartridge,  and  consider-
able selling effort is somet:imes neces-
sary  I:o  convince  him  of  the  impor-
tance   of   the   job.

There  is  anot:her occasion when  it
is very important to change t:he filt:er
cartridge.    This  is  in  the  event  that
the engine bearings have been burned

:uett.a[[ff:::°tcf:rsaat£:gfiende££eeacre£Sn::
will  be  picked  up  by  the  filter  and
clog  it  so   that  the  filter no longer.
funct:ions.    The  cartridge  must  then
be replaced.

chittt££;o°i{|::::.Sf;c:r°esftuii;:i°erat::i
out after any case of burned out bear-
ings.    Otherwise,  t:he  bearing metal
left in the oiling syst:em will not only
clog  the  new  filter but  may even  be
enough to plug the.leads to the bear-
ings   and  cause  a  recurrence  Of  the
bearings burning out.

A  new  filter  cartridge  should  be

g%]a:in¥itthha:|earJe#ne:fo::.Placing
r^

Give Part Numbers of New
Part:s  Installed   On  R.G.N.

:e;r:r:t:t:y::er:w;Ci:i:Li°d:¥flrt;ha:pe§:ge:o:f::
part number.   An example of this  is
when  standard  rear  springs  are  re-
placed with extra heavy springs.

In   such   cases,   the   "P/¢cccZ  parts
should be listed in the regular manner
on  t:he  Credit  Request  of  R.  G.  N.
form.

In   addition,   a   not:e    should    bc
placed  in  the   "Reasc)n  for Replace-
ment' ' column, statirig that the parts
were  replaced  by different parts  and
giving   the   part  numbers   of  those
new parts that were Z%j`J¢;/cJ.

This  information  is   necessary  in
order to  give the correct parts order
reference and to check this reference,
as the parts order given as a reference
must  be  an  order  for  the  7¢cow  part:s
thalwereinlial,led.

A        SATISFIED        OWNER        NEVER        CoMPLAINS
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The  Cadtll,d}c-Ld;I alle  Ser1)i,ce  Md;n

Take a Look Iflto Your Future~Afe Yc)zz Pfepafed For Body Service?

l'lL      {'I\
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~`_.:;..;jf.;fprffE===±±S=:Ssf::ff;;:i:=`Tff.#ff=..,`..
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%rutzhcee#di:Z.agfresn'dy;#urd°nen:t,%bdet;#betr°Bao;yry;te::t#e"dy:1;bto°oiLfedr#oreoutb„"#db°yhoyus:#iziceb:fpcr°e#4d#e8d

A   Cadillac-La,  Salle   serviceLtaa:1;a:sb%t;u[€ervpirceepafoftk:

5;Srtt'anbceecat:Seth:fo£:Sn::C::asfsne8cotn%:

iiiiiiiilliiiEiiiiiiiREiiiiiiiiiiliiii[il]iiifiRIiiiiiiiiii
::ieeyrabt:yin::8r°f¥uni::Sinwji]enb°oi::sg:i

:---__--_:_:---_------__-_-__:_-_-:

i:u:Li:i:i:;fliuh:te:::ehsa:::;r#:::e:r;:tes;e;:ii:bL¢C§
elsewhere in this issue;  and through
thfnF±:?de:fBt°odym¥£:utahL;  best  use  of

thesetoolsafldinstructions,however,
theworklnan should be trained in the
Fisher Body  Service  Schools.    These

aas:g %:acbt;Cdaj
work,   including   the   correction
::Etor:1csti:inve.tnhoarlolu#

#.ypnaf;:tes;an¥:t::fafld¥:e:s::i:#g:a::
#:i¥sS*:rwketd°or:£i]ermb::ieieb::aduesf:

::Oa;nr:i;rL¥¥:fL!::;i;;[§e:§o:£au;t§L:;o:#i::

ih:[n;£ii;eie[isii:i:[±;fir;vS:::fl;Sfi[;it:fi;:::
%rgrakn[azna5£::vet%£ipetchfea]j::e8:oEot£¥
Ffihhe:stcr£;nofi%8ar:ffgirda:t.Detfoitand

at  Oakland,  California,  and  are  in

:1:£:;::n:s:Scnoe°:Ppe:r:a:t:lie:1nafe+:°:r¥:e:et±o::
the  first  and  third  Monday  of each
month.

ofl¥rj:eina±::rhfeancgaedi[:::sf::t:t?enaj
these   classes.      As   the   classes   are
limited in attendance, those who de-

:i¥s¥e:1:::8semv:¥a:°:::tahbsL.etoattend

A        SATIS.FIED        OWNER        NEVER        COMPLAINS
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"Dehvepry Cpro'iiii24Se"  Contest Won Bry  EI  Ptlso  Seprv4ce  efl/lan

Fiis:HE
R. S. L. QulsENBERR¥, servicemana-

ger of the Lone Star Motor Com-
pany,distributoriflEIpaso,Texas,

t;S::±ewafflndn±ree°pfd°ei:v£:;Z;rco°:::::on ` `How
to customers.

As  in  the  first  contest,  a  number  of very

io::::gde£?if:j]is:[¥ie;;i:er:i;0;;i:1:€:i:ea5t:o:g:iet[hF:eggs:::
inside  page.

The   majority   of   the   letters   stated   or
1;BiEi±eerdytp±:tm[as:s[tgpo°rbt:nvterfacr:re°ffu]fa#;.:€

the way you  z7¢47fac  promises.    Testers  should
this in mind. -  After a promise has been

it  is  of course  necessary for  the  shopkeaefe
to  keep it.

Many helpful suggestiofls were iflcluded in
the  letters  that  were  submitted,  afld  these
suggestions   are   given   in   the   quotations
which are Published elsewhere ifl this issue.

::I:fhcy:?n:t:i;n:t:]So:::td¥];ftuysp:u§:u;:;:dd:fi:s#st:en;i
mitted letters,  try again.   Many go`od letters
are  submitted  in  each cofltest afld it takes a
real  good  letter  to win-your  next  cofltri-
bution may be that real good letter .

The WINNER of the FIRST Contest

1f   you  io4tnt  to
u)¢ri   a;   Pen   and

Pencil  Jet,   fend
in   a    letter   f or
the  next  contest

rzgbt  au]ay

i:i?x:i:i;:e:::;;p;i:ati::::ti:;;eiE;:gfe;;o;i:e:icta:¥:i:i:a%s;:i:;s:eo:re:;e::gil:::,n:tc.;i?ji:

All   anli,uerf   to
the    "To„ri,.fl
GOodw ill ' coiq,-
test  in"Sl  be  re-
ceived     d¢      i/je

factory   by   Sep-
teunber  .5

A        SATISFIED        OWNER        NEVER        COMPLAINS
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p#:#beidno;btebie„!err`etst¢no;ficf;;4fff:Cofseer4vcfc¢

Hand Brake Shoes Will Not
Rattle If Up Against Stops

I_:EEtR:I::,a#a::eib:fofi?s:cs:h::d:i:ti:o:

i::iiei:e:;:i:iju§Ci§;p:i:i:::;1:I;t;£ie:cii::!i§S;u:s:I:

:;v::b]::::tgh%h:°:::ta:a:r:s::#tmx::t:endt£:
th¥tsE±:e:djsuts£:fefatttL[Se,Cocfhr::±%E

ii:€:1:%Le¥t:h¥e]i::i::::e::in:::nh;a#i¥f

Insufficient   release   or   binding   of
gufdifi:Sb°rraE:nsnfieoc:i°tnosr:tat|ecause

The   entire   mechanism   should   be

:::i::!tEi:iji:::jr:i::;s:;a;s!1I:;::;1t:t::::::io;P;S;
t,

Anti-Knock Motor Fuels
Not Distributed In ®Europe

ATI-KNocK fuels, used extensivelywith  high  compression  engines
in this country,  are not available at

The Cd;dj,lld;c-Ld}S d}ll,e  Service Man

New Delivery Report Card Will Shoftefl The
Time Required To Get Service Card To Owflef

f    "New    Car
ort:   Card"    hasANPEeeT:v;fro:rpma::i: by  the  factory

;:h:[jj[eifivr¥E€::i:ra::rafi;¥sjb;ei:::g€is;;:t::;h;:i
Owner.

:::!f;a:C;C;°#PjL;*::e;d;e:t::e::t:h:et;k:£;yf::eef::i

i:1:::i§e:r:§i;y:r:e;:jot::s:we:;o:t;:;:i:i§:¥:i;:°:;ja:1;
Service Department.

i:o:ill:Snf;a:Csnidait::1:ct:::rea:dr:§r§;t:#b§b:1::d:;:
---_-_-----:-:_    ----      _-__-:_-_

%r£::eel:aTt:t:i;Le?i:£a::n£:°r£#:Zru:n:;fl:i

Pgeepra#]enht;n#eetfecc£::tte]fn.8Man-
When  the  card  is  received  by  the

ii§j:f;:::u:f#:1:t:if:ni#d:¥yeLf:i¥:e§:j§
records  and  remains  there  until  t:he
car  is  delivered.      In  the  case  of  a

#3!:::i`:u:.e:;vtei:::rdei:Ferref:avlee5
fr-om  the  file,  addressed  and  folded

leted,  separated  and  mailed  I:o  the
Lctory.

and   mailed   to   t:he   distfibutof   of

:i::eEfaaf;:1:se:a:c[:n:gi#tehdecei:i:g¥d::to::£:
E

It  is  essential  that we receive  the

fun]5esdteas[ueEP±onrttho££se:;rt¥ef:±Sjtnf£::5:f

i:a:fl::sf:.:ia:b:i;?=nv;1:n:::;Eel;ccesiezr:jla::
=

#a6fri`,s:rf:jtwRoerpna[;fi'o9k:
NuriBER    of   distfibutofs'   pa,rts
managers apparently  are not:_yetA

familiar with  tfi6 correct: method of
handling ofdefs for reground cylinder
blocks.

Cylinder  blocks  are  being  sent  in
on  R.G.N.  forms  marked  ``Regrind
and   Fit:   with   Oversize   Pist:ons."
These old blocks are usually shipped
by   freight,   and   considerable   time
must elapse before  they are received
at  I:he  factory.    Inquiries  regarding
shipment of the reground blocks  are
often  received  at  t:he  factory  before
the old blocks have been received.

Considerable   time  will   be  saved
by  following  the  correct  procedure,
which  is  to  order  reground  blocks
and pistons on a regular parts order,
and  to  return  I:he  old  blocks  on  an
R.G.N.      form      marked      "Credit
Repair.,'

If t:his met:hod is followed, distrib-
ut:ors  can  carry  in   stock   a   set  of

:engdr::nwd±LbLL:Co:Sbfiettneedce¥sitrhy£:Sth°:lsd
up    owners'    cars   while    awaiting
shiplnents  from  the  factory.

A        SATISFIED       OWNER       NEVER        COMPLAINS

a
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The Cadill,ac-Lasalle  Service Mdfn

THE WINNEk
N ORDER t:o make a delivery promise to a customer, the
tester should make a correct diagnosis  of the t:rouble.
After diagnosing the trouble and writing up the order,

quoting prices and getting the customer's signature along
with his address and phone number, he should know, if
he is acquainted with t.he customer 's office hours or habits
from  previous  contacts,  about  the  time  the  Oust:omer
wants his car.   If the customer is in the habit: of leaving
his  car  all  day  at  tile  Service  Station,  the  test:er  can
promise  the  car  at  about  the  time  he  leaves  his  office.
This is to give the shop leeway for t:he rush jobs or the
jobs tha.t: are promised at noon.

In case  of  the  customer  wanting  his  car  as  soon  a.s
possible,  the promise Should  only be made by the  man
responsible for fulfilling this promise-this is  the  Shop
Forema.n.   'I`he Shop Foreman knows the capacit:y of the
shop  and  the  speed  of the  various  mechanics,  and  he
should be the  only man to make promises.    'I`he  test:er
contacts with the shop foreman, aLdvises him of the work
to be done, secures the promise, adds at least 30 minut:es
for a test and clean up, and tells the customer the tine he
can get the car.

Now, in order to keep this promise, there must be the
closest  cooperation between   the   tester   and  the  shop
foreman.    All  misunderstandings  and  wrong  diagnosis
must be ironed out, but not at the expense of the promise.
Keel? this irormise sctored.

In case of the shop finding that there is additional work
necessary,   I:he  t:ester  is  to  contact  with  the  owner,
securing his authority for the work as well a§ an exten-
sion  of  the  time.    'I`here  will  always  be  times  when
promises cannot be kept.   'I`his is the time for the tester
to use his diplomacy and tact and contact with the owner
bofore he cornes to the service stctti,on.   EXDlain that delzry

Number 16
Page i

wa.s unavoidable and offer €o do something that will offset
the inconvenience, such as calling for owner in another
car or what:ever the circumstances warrant.'I`o assist the  testers  in  keel)ing  their promises,  there
should be  a blackboard provided in the Service De|)art:~
ment.   'I`his should be ruled with spaces for Customer's
name,  License  Number,  'I`ime  Promised,  Location  and'I`ester's  0.  K.    The  board should be  located  where  it
can be  readily seen from the  Service Department  tele~
phone.    'I`he  space  marked  "Location"  is  for  marking
where the car is at all times, whether Shop, Grease Rack
or some out:side shop for sublet ref)airs.   'I`he space "Test/
er's 0. K." is for the tester to initial when. he has com-
pleted test and the car is ready for delivery.

During the day the tester can glance at the board and
see what, cars are promised for a cert:aim tine and cont:act
wit.h shop to see how work is progressing.    He should
not forget to add 30 minutes for a t:est, correcting of faulty
work and having invoice ready for customer when he
calls  for  car.'I`he shop foreman should have  a work  schedule  card
So that he can tell at a glance what cars are promised for
certain times so he can give test:ers accurate information
of progress of work and what additional work the shop
can  handle.  We  find a pasteboard ca.rd ruled off in spaces
for the hours of the day on which the foreman can write
the name or repair  order  number  is  suita.ble  for  this
Purpose.

In  our  opinion  the  making  and  keeping  of  delivery
promises  to  customers  is   INTELLIGENT   DIAGNOSIS,   CO+
OPERATION  AND  ``AUTO  S.ENSE". -S.LELap"a¥:rieey%;.

#:ffbc!oreno,frfzo#t#utq!ufo;tJatc|¢oeo:n:JeJJotf#a##g::doacuu;lkffe:e¢'rfg
delivery  prounises.

a           zso?!::i:tiilk-e:::o:r,:I:v:c:,:fi:i:s:pb:i:;in::hso:a¥jr;:-¥::::s:qs:::c::|l:ah;e:P:?::1:iveii;

impossible of accomplishment.
M. R. Stebley ,

t±                            MJ.  J7cr#oce,  N.  Y.

tr:£feeis:a!|fft°hfetohr:ejr°i3c::I:cxt!,ntgheacnayricsaorn:S#f°c¥ieTehdai£::
it arrives in the shop."

Houi¢rd Drebr¢u,
Detroit, Micb .

"The  closer  Contract  Maintenance  can  be  worked  to   a  lQ097o

basis-the easier it is  to make  and  live  up  to  delivery  promiscs.
Hourly work is the stumbling block."

ti:`eAtodep`i:;reyr[}r:e:1;S}:,mt:::

D . N . M{Clinion,--                                PittJburgb , Pd.

::dmc::::huaptyh£:]cparr?,Yfdethenecessary
H. I. M¢Heary,.--                                  Por,land, MJ,.

`.First:    Always  be  sure  you  have  the  complete  order  before

:e?:S:e:C!i:eEaeapnF:n:d::°e;,t::r==tethaenss::I:,Foremanwhentheworkcan`Third:   Follow the job through the Shop.

S=

Goo . Dttdley ,
Dayfon> Ohio..

an`:Tte£:irsgseht°:i:fior;tn°e:a:;maf[koewa:£:r=Cts:iacgj:::£St;°£:hteotrr°#
whatever is necessary. ' '

0
Fred C. Siedd,

Cleueland,Ol]4o.

` `Promises should be made only by the man who is responsible for

the completion of the work."
F . D . Willidrm .

Youngsloun,Ohio.

at`;8cue£.C¥dclivefytoshopisessential,sothatworkmaybestarted

#;hfin?e#?k#.

A       SATISFIED       OWNER

foa;iE:a:ngt:jrsst::as::.lot:i,:f::;i:aki::cnofrrld:;rf:t::dlen::::Pr::dcehli:ify-::he::t
E .  I . T74iura,--                           .           Chicago ' Ill.

th:.[pf£:rBe!;aar:£edn°tusbhtoaus[€°bew:oe::ueft£.e„Properpartisinsptock,
F layd ]i4han,-~                              Kmoxville, Tern.

in;k[:E::Cuanndne°r:tparn°dmt££:tyt°ou:Cauks:°amp¥rfhe[:Stcj:rbf;::hnee:imaebro::::]d;
so many hours. ' '

--                 pdifuae;udr;.

::i:efmJf:o;sSocLa:rtp:°:rsdL::ia;n:g:itc€a::t°:;tn°get]mmaedcc.a]LDC::i:Teecr::spt]oe:te¥
Earl E. Grabill,--                               colendus , Ob20.

:or;`g:ce;1:i:e:rhlehTe::E:;cu:tf,s:h:c:'f:::hfuia:dif.o!:1:yT:s:e;i.:rf,.?:bree:gaotnesdibo`:
Goo.  Wocj.#Gr,

--                West paha Beach, Flo.

o;:Teimceaisigiu|aorbke:[]°o¥deedresd:::setecdaraisds:i:;£.re#yfsb:fa°s::rtE:
explain before tban after. I '

M. R. Potter,
.,.--                                 Syrdows¢, N. Y.

:::t`:euo:r:e°P¥enea;s:oiEa¥;;;,Elf:Setvhc:;:oamh]::royrsphr:u:?s:s°:fbccu8::emncsr:rtv£::
W. a. Sbu,i,--                                Brooklytt, N. Y.

iijc;tviejjd;t;;;n:::h:::::j§iue:S;efh:te;c:i:::S;:se:;:::t;i]::t::rcie§ios§te;:a::s;¥ois;;S:B#;:lit
owner.''

G.  8.  Andreuis,
Deiroii, Mjcb .

NEVER       COMPLAINS
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The Cadi,I,I,ac-Ldsalle  Service Man

Export Company's Educatioflal Program Will
Help   Cadillac-Lasalle   Service   Ifl   Europe

CADILLAc-LA SAI,LE  service   men
in America will be interested in
learning   of   the   progress   Of

i;iedii:]e:ij[eg;:a§#£eug:S:eo;:i;ee:di:ac;;:ij;ii
Service   Representative    and   Clinic
Instfuctof.

Mr.  King  is  now  connected with

;ho:tEcu:#y°apne5a:::::t:;t±:d:X;
two   weeks'   visit   t:o   the   Cadillac
factory,   securing  more  informat:ion
to take back to European service mefl.

As   a  step  to   better   Cadillac-La,
Salle  service in Europe,  the  General
Motors Export Company has sta,rt:ed
an  educational program to  acquaint
their    service    men    wit:h    Cadillac
design,     construct:ion     and    .service
operations.

A  service  school  was  accordingly
held  in  Berlin  early  I:his  spring,  in
which     intensive    inst:fuct:ion    was

Cars .

¥r%:t:eecf:in:8:das:tg°€#ruafvoe:1:n:g¥#°rro€u¥°£f

their  t:erfitofies  I:o  strengthen  Cad-
illac-La salle   service.

These   men   must,   of   course,   be
thoroughly      familiar      wit:h      I:he
language or languages  of their terfi-
tofies.    Each of the delegates under-
stood   two,   t:hree   of   four   of   the
following       languages:       German,
French,   Spanish,    Italian,    Daflish,
Swedish,  Flemish,  I'olish,  Russian,
Ukranian  and  Arabic,  depending  on
I:he  territory  in  which  he  worked.
Fortunately for Mr.  King,  however,
they   all   had   at   least   a  working
knowledge  of English.

The course of inst:ruction included
a complete  study  of all  unit:s  of the
car.   A 341-B cadillac was complete-
ly dismantled and reassembled by the
students.    In presenting the subjects,
use was made of all  of t:he slidefilms
and manuals prepared for the use  Of
service men in this country.

S=

Lubricate Camslides Before
Installing Them Ifl Eflgines

WHENEv.ER  new  camslide  assem-
blies  are  being installed in  an

engine, it is important t:hat the rollers
bethoroughlylubricatedwithengine
oil before being installed.

This    is    necessary    because    the
engine  usually  must  run  for  several
seconds before enough oil is thrown
up  by  the  crankshaft  to  Pfopefly
lubricate  the  rollers; and  the rollers
may  score in this  brief time.

The  same  caution  applies   to  re-
installing carislide assemblies which
may have been removed and cleaned
for inspection.

::ct;;:u;:jhgte;:ec:lE:a:I:w:ilo;:;i::1;i:::::Er:ev;i:e:li:;jci:a*jii&:#sier;p:;ecs:fir:,gu:s!ki:,

T:5apstHe:Rf::UgTfe:shi[isg:igeedo££etae:
cables.    It was submitted by Mr.  E.
L.   Boone,   a   mechanic   with   the
Carolina Cadillac Company,  Greens-
boro,  N.  C.

h:ieoss:e:fgol:cetteedr;:::e.isfreo:aarbi!
far  as  lubrication  is  concerned,  due
I:o    I:he   inconvenience    of   properly
lubricating   it:.      Mr.   Boone's   flew
ada,ptef  is  "pie"  for  I:his  particular
operation.

The  ingredients  for  I:he  "pie"  are
shown in the illustfat:ion.    They can
all   be   easily   secured   around   the
service  stat:ion  .and  more  easily  as-
sembled.

_Alemitc,fitting

1/Gin.pipecoij;Fling

-Gin,off;Sin,pipe

.'..`.:-Cinttopoff1/tin.

14cylinderheednut

+79#%.°sfp:ThbapT::on

- Cut of f

?t:racda#:;:cs£:n:i%:::;]io¥;cass€::db°|:d-

To use the adapter ,  disconnect the
speedometer  ca,ble  at  the  head  and
at: the transmission  end.    Fast:en the
adapter to I:he  transmission end  and
apply  wheel  bearing  grease  wiith  a
grease gun until the cable is filled to
the upper end.   Then remove the tool
and   allow   a  small   amount:  of  the
grease  to  drain  off  before  fastening
the  cable.

is2

F           For Sale8:da:A;:Tystfaonrd%::jes5_g££:e:g2:
inch chassis.     Write direct  to Theo-
dore Titus, Jr.,  Thomasville,  Ga.

A        SATISFIED        OWNER.    NEVER        COMPLAINS
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CN§w  Ccidillac QAnd La sctlle  Sepruice Inf opr7MJdtion h GRf czdy

HE NEw Cadillac and La Salle auto-
mobiles   which   are   soon   to    be
announced  to  the  public  incorpo-
rate   a   number   of   changes   and

improvements    wqich   will   be   of   special
Interest: to  all sefvlce mefl.

Detailed  information  on  the  various  me-

i:;aifl::Cha;:i;d:i:fffLVL:tFrl:Sznet£S£:i:seeLf8E:¥L:t:hyt::r#t:tvI;
features of construction .immediately, so t:hat

::fe€]yc°eflsea%fagt°iohn£Sofa:r£:1:eg;Vct:rgscf:o`nmp[te£:
very start.

The   improvements   of  .greatest   interest,
both to owflefs alid to service men, are those
affecting steering.    The steering constructiofl
on the new-cars.combines easy steering with

a  freedom  from  road  shocks  that  has  here.-
to fore been unknown.

cr€TaEeede[nn8±s:::.°fTE:st,ht::::ht:V:[tbriee:t£:I

:¥s::£ai:h::C:Li::;::aLnhE%:trirflp°s°um¥:;1:::h:a#:;:
made  larger  and_stronger  and  will  greatly
outlast the previous units.

Eel;T:¥t°:a:C::§d¥i:::1:s:dLuisp::dci£:Le:Lifr:s:¢c:::lad:,:S:ie:r:Vi:::
a new and larger distributor which is much
easier  to ':a-ervice.

:;::c¥:i¥##3#e?#tyf:f£11Sr:e#eoerl:::¢Corit' d  ore page 2.  col.  1)

.€.`       '                     A        SATISFIED        OWNER        NEVER    .```..COMPLAINS
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Pm#bbe2:2°;2h:b:,]#er:etsta77offiF;Cdetnitibac°fseerdvc¢bce

New  Cadillac  And  Lasalle
Service  Informatiofl  Ready

Ccollt. d froun I)age  1)

which  are  demountable  at the  hub.
The wheels  on both cars  are mount-
ed  on ball  bearings.

;:r;eoi;]i:;kes:S;o;;:%r¥L:ais;S:u:b:lie:I:iosg::d::a::::
ifo:hbe.:i::i:i::#essl:5:Eclemlpsf:rrv¥:;
Informat:ionladillac 353-La Salle
340".

fennitei:eic?e:.::e::su:rE:1yfnt:ho:Sr;#se:rme:xt#

i:f;i:::I::i:r:i;:h:e:::::tY:e:rs:;:Sjo:a:r:t€1tsh:;i,:
=

Hls  issue  of  I:he SERvlcE MAN has
be_en purpose_ly delayed so that itT¥h:u:#:c¥:i]::njcues:esnht°:#hte£:£

car? .

isLSs%:;::i:aL°ffeei:a:±a::e:::i:5:::1:;g:;:a#:L]±j
not until September 21.

The Cttdj,llGlc-La Sd,lle  I erv4ce M4ln

#±ru°srtmcehflatfls8Ae:d[g::::::8f:¥aetLgflffseAt:::::S:

T§:E::::%u¥:I:yoo:::taen:s:¥me::£S::]]g:;

3gee]:ati°and.e,  hs::eer€:r, C*ahn]%is  r:sauvL:
in  increased effect:iveness.

:::.is::Fe3:f:k:e:npg3e:rtpa:n::i:hhafn:d:b:fs:::

For:far;ekvee.:h::swth:5::ahtetshetFfenkrae;:
shown in the diagram below, which

;#iefr£::B;1:Ls:::in;aJ:¥Piile:c:t:i::ai;h;:i
brake.

edT:£ahtan£:b£:fec]oenvsejrd::asbo]ydefig::

i;:g::t:s:da:dth:rahkaendshb°reaskear]eevne:
operates the rcaf foot brake shoes

f§:i:i:h:;t;i::aa[t;01::n;:en::I:i:e;r:::i:;]i;;:i::i;::i;e§

bne:.;:r:|cct:ia:|!;raa:t?1:sn,:=i;e:fo:f:fi::i:a:
clearance is made in the same manner,

g¥dmoefa:Eeo:at±eL:€:::t]%gn:uatn3notnhe:

ii§e:#h::I:g:n:Si;;::::i]f:it:]us::aijse;:C;£°d:°ei:
The cam and cam centralizing me-

§#:aser:dl§;;ats:hal::dag:18ffee:eh:e¥Cge:P:tl:tt:r:i:
tion of the cam lever has been partly

§#a8±:):u:t:c:oi:n:::::i:ocb:::ee;ji:::1:c3
The  brake  drums  and  foot  brake

shoes  are  of the  same  sizes  and  geq-
efal  construction  as  the  Parts  prevl-

ii££:]n:g§i%;:;€t;]¥i¥gj±h:;;[#at:;;:aiit:nil:o:::
are.the same.    The same brakelining
is used as was used on 341-8 and 328
brakes, and the use of lead tips on the
ends of the long shoes is continued.

The  brake  connections  are  similar
to  the  lat:e  type  341-B  and  328  con-
nect:ions.    The   layout   and   adjust-
ments are given below.

ThcbrakeConncctionsareadjoufs:ideraestrsfc°trn%:gr°j::.s,:hheesgimec:ssi;eflfsor¥emeasuredbetweentheCnds

A        SATISFIED       OWNER        NEVER        COMPLAINS
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New  Front  Axles,  Ball  Beariflg  Knuckles,  Nitraloy  Sector  And
Steering Modulatof All Contribute to  Easy, Shock-Free  Steeriflg

oD    STEERING    is    ofle    of   I:he

gpoesrta:1:EO:tfa:tiaoc[t::sc[anr,t£:OG
:::t£Snt::rut;11;#[::#Semca:Sisrnbe;:::
driven.

:f:o;G£:s°t{e#]e:r[;::sn:da¥fie:e;;£t§:t:::Bti:S:f:fEf
;tne:r[£gszi::m3S4o°fbtyhem€::;]]8;:i:
following improvements :

Steering  Knuckles

;j¥t;§s:i;pejr§s:I:r%ao#]:a{:h;:sgen::o:Fh:e:r::p:o;:i:I

naFehfersi:t[boena;£tntghsefrnauccti:::]¥n:]i:[`;
considerably to secure easier st:eerlng.

::ht:%k;;d:o:#:e[d:e:t[£;:air:adkae:3:L:;ns%S]ae[£[{:
This  construct:ion  prevents  all  possi-

a

a

Geometry of Axle
First,   the  "geometry"  of

the    front    axles   has    been

ffhoanntgfi.ee#:scg=eEerreg::::

;ri°::st:e#g:::e:e:Si:I:!l:#aed:e:
t:heverticalhasbeenincreased

:on::Zed::r|:e*::et:::ei:5::
down   it   would    meet   t:he
ground almost exactly at t:he
point of contact with the tire-a  condition  necessary  to
easy  steering.

£ncTr::s:gstte:a2n8±:ghr::sbef::
the cadillac, while it remains
atly2degreesfortheLasalle.

#:a:gfL:f8 bsoetahts c:ms   tat:

Fnagc|:inte.d,i:af:|uyck|:#s:

onNbeo¥hst::::?8irhmes:treee:::g
arms arc now  bolted  t:o  the
knuckles on Lasalle  as well
as   Cadillac.     The   Cadillac

that:    on    I:he    transmission.     A-200
with   5   per   cent   Acheson   No.   38

a:na-pl:ie:r:s:r;;:im:T:eunsldn:tdeti::rnbg::g:er;:S:

:::#p:iEi:;g:o!:`¥:e::|t:e::d:cl;:n;,taos:E:

::L°gfiLS:cai:;:hi:;;::fls:I:1:ar§ed:i#ri:e±:i:I;e;i;
adjustmetnht::[r±edefu][±yue85:adfns:ee±rn_

Efes:itieeerinh8eeinaun#n:cP|:ireat;r:n:jhr:J#nfnabboa`J,Le,beacri:f]SL.ac:j]ne_
struction  is similar

steering   knuckle    arm   is   94   inch
longer  than  formerly,  which  makes
it  I:he  same  length  as  I:he  Lasalle.
The  overall  steering  ratio  on  both
cars is 18 to I, while the rat:io  of the

:;e=:1:g f8:fareritys.elf  is  14  to  I,  the

:nmcbEjs:h:leo:::agile:r;El:::i;e;r,Ism.i:;;::

bility   of  grease   from   the   knuckle

8;t±£nnugck::i:heeas?iryakdeiss.ass:#ieirpe
Steering  Gear

;:y;ii#et§rtai;]}a:nJ;i:i:e;¥a:§aij::::1;:;:aijj
resist wear.     Perfect contact between
the   worm   and   sect:or   can   thus   .be

::::v:]|s|£[byerseeqc#[rreeddaatn|dessref-r%€'Lues[::
intervals.

secBt:tftefsa[sfe8cnu¥eedntb°yfttEeewu:i:mo?[]g

---_----_----_-----

|ar`gnestff|:n:fp|aungfsleu:ei::sfitiilagr,t:

1n8.

Steering  Modulat:or

;;]r:¥::¥:1:]§§e;dia:Lji:::yefF:g::i
shocks.    In  addition,  a  new

#:icuei'at::l!:dhaas`;Seteef:r±dneg_

;:8i::i:;eeejd::n:8:crj±:jes:ii€|e:£!y:in::
:a:LngshLancksL:ch„ao¥tasy,t£::

;#1:p!ri:i::e;I:¥i%e;:o:fr:sj#
:Eo:rkasn:iaittt:#.I:ite=:sr:
ing wheel.

Steering  Wheel
Anot:her   valuable   new

feature  is  the  new  steering
wheel used on  Cadillac cars.

This  new  wheel  is  made of  die-cast:
aluminum reinforced with steel,  and

::[asccu°nr]€ineg;yt°ofsbuechbrsot±eenn8:€etnh£:
a  serious  collision.    It: has  an attrac-
tive pyroxylin finish.

The  front  shackle  of  the  left  front
spring  floats  between  two  pairs  of

stiff coil springs             -

A.       SATISFIED        OWNER        NEVER        COMPLAINS
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The Cad4llac-Lasalle  Seri)ice Md}n

#j::;I:flTiF±eo¥es¥a:taerfAffledLfifgaetr'€gn°t:£e#]flvde#::e[P£;reof{:i

THE ENGINEs on  the new cars  are

I::g::s:nd[nm°5eo£°e¥erbf::.bTe::

:i:[r:dtphaert]s¥rboykfenc::asj:ghth:nbg°jrne:s
remains  at 4±t inches.    The Cadillac

;n:i:Tnf:1:nt:an::S;s#::I:nLe:I:t]3yo#;:3::::
ted  as  "Sel-ies  353".

of:h±|naci:]s]ea:£°aert]ogt]:[eph£::oanbd°jrs:

E[oacaevmo:3tc°ofnsf]jgjhot:rt°hveerL3a4°s:T].e[:;

::fez::dttfeass;`]i:rfiso::,°':'trao]±t°:gf

gisLt.OnT£:SP±:CAr::1:tc?sh:Eseepcoa#r[::

E`-.   `_.'''   '   --           .                 `

'`: ee \.'t`y       I      -`,+
+iTT``s,.§Sy-   '

hiet v.alve               Exhaustvalve      `    ftylinderthocke
I-5roin_diameter 1-9/16in. diameter      rfuchined to

30° sea;t.            ,       45. seat,                  "unmask"valves-i-:            /`  ,` H_ _%1 ,¥ife

•! ' `i.tJLjL\l            ,i_`.
?h   E*frfu ,i, `r`,

i)

•   <.  <`->-:  yj.j.tit,  `

-,I     `.         -,11i

-gRt;`.,£`'ng¥I

I::iyalsi!,eertEleoc5:1:reesmaanc!ina#.tf
free flow of the gases

the  Cadillac  353  engine  is  36.45  and

::j]En:es::1:::n::e:3£:efe::I:;;fL;t5ht:onteh¥

;i:i;:::i;::i£+:jt,::;i:;n:::;::;giiei::t!oi::i§;;t[se[i:i:

fnn|!ie:a:via:4:5:f;i|:f;i3s9.o:,:t:En:i:ax:i#f;
that  is,   t:he  cylinder  blocks  are  re-
cessed  between  the  valves   and  the
cylinder   bores.      This   const:ruction
permits more rapid movement of the
gases,    I:bus    increasing    the    power
Output:.

Crankcase, Blocks and Pistons
The crankcase for the new engines

is   of  similar  design   but  not  inter-

;:;¥;e§j;:;:¥n:g:k:c:i;ii;:i:;;a;i::n:I:S;;T:[§-

;:I::352e8abpi:r:Seta:e¥:LLc#Le::gal::tir;

§§a:§iiioi:;y:Li:ii;:,4bcL;2¥p§;ag:[o!ii:::;:i:
i.e°a5d:°;rtaaisa:[efvaii°a¥iec°omnp:;SescL[Pai
order.

fLLnFge:r:nu5sLes:ootnhs±nfj:;::::er,]a]:r#e:¥:

;1;;i;jni{s;;i|;i[;i:;rill;;S;iin;hd;ii;|ig:°:;S:i:j§
with  a  slight  noise  caused  by  the

g±aapgp°ennas][t%[:::ur;n££twhhtehne#eeat8haeE
holes in the cylinder wall.

The  connecting  rods  are  the  same

Thenewc°Versimpr°Vctheaopffenacrraena::do:]tzhcea€#1ol;Ce:ngine.Bothncwen8inesare

as  those  used  on  341-8  and  32.8  cars.

:fih::g:i::d°±rapn£:n:S:e#:I;¥::toL:sbfLLn-
''t#.A new distrirg:::£f°% used for both
Vcars.    It is larger in diameter, and the

;::::lied;;i:n:s.i:ej:i:¥¥:i§r;:i;b;;e;I:;t::::ii§:;
The contacts in the head have sharp

Partoi:gsaT.tic:aEieer::nttl;ectca!!:hintsf:
wire inside.    Each contact has a cup

The   new   pistons   are   fitted   with

;::eaen:°o:ep::i:]e°gnui:]t:g;r::;Vbeeitoh;

in  which  the cable end fits,  and the
distributor  cap   holds   t:he   cable   in
P]%::;iceonthetimercontactpoiflts

:Sonat[asc°tssa£:Pfl];fi]eod±gerT;]nes;::£:,n#
are  welded  t:o   the  supports  which
swivel  about I:he same cent:efs  as  the

i§r:tj::±§n%m=;:Ofdofles]%jL:jgit::;c::te¥;i:%:i§
shown    in    t:he    illustration.      The

;;:;§j::::::at:;::#x;i:elf::::I:;I;i:;Bit;£e:5:;;;:
I:::b=:ehn:teg:afp::s]tsr]:]uattoerdh°eeasdn[°stpda[::

3faran:Fs?ngeTinertehe]sCO:opteteo#]t:::

!j;js;gi;:i;¥;:a::§d::tjijr]iigisu¥;it::€i:efgj:ti;§i
the wires in line on the cylinder
s.    The complete harness can be

ke
he :,I.:

:a::]gi::rEf:teodrbz:iEP;¥dunrce]fa]:€i:8

A        SATISFIED        OWNER        NEVER        COMPLAINS
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Engines In The New Cars Are Lafgef, Smoother And More Powerful;
Valves,  Igflition,  Staftef  And  Heat  Cofltrol Valve Are  Improved

:i:tc#uylil:i,e;i.i::Fnutsthathold

;:a:aeL§LPLae:a:e§r;g:1:.ne:s:1::h%r;t;:i::::d:e:r; dff[t:i   `

:fsc:osu;snegdthoevse¥artEep]Tr::;keAEoe¥%re::__`,
similar to the 341-8 cover.

onTFhee£¥:itifa°t%rc°ti[e_£rso:s°Wab:::n:a€
dist:ribut:or.    In  I:his  new  location  it
is  more  accessible  and  subject  to less  .
heat.     The   distribut:or   is   mounted

:#::s:m±:heth:n8[±::fibs:totrh::]tehs:
affected  by  heat.

Starting

m££ger;i]£[£Prw°]y[:mreenstus[thi:eefse[ee:
starting.      First,    there   is    a    new

:::sntc:::eeft'.g[¥[rinegs]:£reebt::tqe::e¥;trta

0

The  double  reduction st:art:er devel-
ops   more  torque.with  less  current

:E:ds,aa:et:eff:cetwa:t:r5±ant¥eFyo:%rLg:;::

::::::I:y!£etahs:ap::5:°%t8r°i:;:e8eeshta:

:r::ng:8hinte:Shfe°ndj?tjrrfebsutgrusie::
exactly  as  shown  above

ii:#tt£:dre?8dri:h::c:¥a;rL:Cfhttafa:Lin:g¥i::£#i
board has  been  divided  in  the  three

;:.:st;i::a;ni;I::ele:t=;i:,;:1rctf,nhg:':S;a;P:r::vi
englfle will st:art much easier and run

PseE:ellywfilvea¥caerdTingfucp.1:ff::,eis#E

:ia;::£;::itiE:::;¥iini::y;i#:e¥;;e;datrt::;

Fuies:1tp:r::nEein::ts::leo:;Eefo;;i:dgs:;p.:aa:nbtg:e:

----- :    ----- _     -:         -

dead  cent:er  instead   of   J4   inch   as

:Efemaf£¥d  c¥fternoLt£L¥::f  :i:usfiar#:

i§sii:ii;C;i:i;:=;;i:i{[;[i:1:§°ia;::±::f;pit:I:r:a;c:

::tTc:cheoeltdhc¥rr%:LfetEorsr:¥:ii::vtLasLt€°ec£:ai:e:;:
mosta.t:.     This  thermostat  has  been
made  thinner,  (.050  instead  of  .080

k][cxhteus?eTot£::]g[*:;tab:Lrf8thatr]t¥nr;cahne5

;::±nol£.8    during    the    warming-up
Heat Control Valve

A new  heat cont:rol  valve  is  used,
one   t:hat   is   entirely.   a,utomat:ic   in

:i:r:::::.o#£ev#t:h±asnLoceaxt£:u::

::#eat#¥t°:i:aw:ice::a:::::Ca;Pad:r¥:e:i:

i§£;iif:°;§ij¥:::;:ird:i:;::::;:I:::it:e::dfo:::i:;b::::
Fan Lubrication

iub°r:cea:itohneroi:£:rftaan?tcThhaeni:njsr:::

;::eeu;;:d::¥:;s:t:;:;o§jtg;h:::fich§jf::o;£¥:e;
bracket:.

i;ii:i:i::i:ilo::r!;;;i;::s;ip::;!e;h:a;:s::r:;;ii;a;E1;:
measured in from  a straight  edge.

S=

New   S'hock   Absof bets
Used  On  The  New  Cars

nTw:p:f:ni::durlsaTue::o:;tga:nit:c:h:::u:s:Col:nf::s:

:Eh:es:::n:s:Pr%9cn:C:oP:ltsd:]srff:efrr:So:t:hee:r:s;eebr°:i
VJays

These shock absorbers are I:he same in

ii;:e:::b;itta:si;teFf:::;;v|tgc::,i;¥":,¥T,:,;

:|d:::e:e:sast:b;a;I:oirc;et:;§j±¥y:a:i:S;°£g¥se:;:hEt!

A        SATISFIED        OWNER        NEVER        COMpljAINS
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The Cadtll,ac-La salle  Service Man

Clutch  And  Transmission  Similar  To  Previous  Units  But  Stroflgef;
Changes  Assure  Longer  Life;  Some  Service  Operations  Are  Diffefeflt

OTH  THE  CLUTCH   and   the  trans-
mission  on  t:he  new-`¢;`rs  are  of
the  same   I:ype   of  design,   butB

i;a:;gc::dniEat:o::a:v::unf::i;i::a:r:;::;11enilior!e::
Clutch

be:nhiFn:::;:egdir2e;q:£rtehiencci:.::hThh::

::aevi::Wc:Lus:::ct££Son°ft]harr8:;hao%dt

guatssfacec%Tap±£est::dop¥hfencdrfe£%Se£:gditshc:
from 93< to lo inches.

heE#ieer?ri:inEa%]eataesgraeraete]farcgaepfa:i:S

to  absorb  and  radiate  heat,  so  I:hat

i:;:Pnet:e:d:u::n:1:hi°hfle:¥n:t:eLr°wBL:t;h::::1:
lugs  clamping  around  the  outside  of  ,'_I.;

::: s#u]Oftt:?i ,:::tp:ar¥::ej]ua¥t::hh:t::  `

§n%:C::e§j:::;:::;i:t:i;:i::i;:I:C;h;i;;i:lip;::e;::)1::cii
1 to 1% inches thereafter:

Transmission

:#:;hr:o:f¥:§i§s:i;:i:::1:;|e:;§e¥;i::ehei¥::
The  case  is  st:ronger,   thF .gears  are
[a:Iris:r'[:nmdotr:efusg#.ronlzlngmech-

£nTdE:£::::,a::s:£%:gtehr;i:£andg]sardgjes=
tribut:ed   over   a   larger   flumber   of

Several detail change:s of iflterest to service men have been made in the new clutch and
transmlsslon

-J#,,,.fiEii-

:ei:_I::eflETeeJaarieo;1::eel,ad;ho]fcfinhea¥
greater wear-resistiflg  qualities  t:hafl

e old material
1zTnpgort£::hcahn:gEe  1:  tthhee syr::

?i:s[;nf%n2::E%::::I£:ee£3:[ftsfoonfstff

i¥::h;r:O:o:nz§#:I::::¢i,::Si:±t:T::e:ef|:r;jn;i
ands  from  heat  thor;`than  steel',
with  the  new  const`fuction  this::;'.!!:;

;#saennss[°tnhetfifghbt:tnfee:dttEeerbrtohnz:
and I:he drum.

The  intermediat:e  gear  bushing  is

iileii:!::r:i::i:bila:%jtn:iia£::et:ij:1=;el;:::ii:;

%u:t;:odfe¥#b=n:etfezreob¥u:aic]#:  ::i Ltflhe;

:s:T:i:E:feed:ae:a:rLtn]:g:5::b:uns#:gtth£Lut]SEttefr:

;ua€SkatnodtshpeJjgnreo¥:¥S[int[i:e£:]!n:£Zft:
Then, using a screw-driver or similar

--_-__               -_-_--_-_::__-

.#:s#T¥i:`#veictirnage#.ertiyen::o*
transmission  has   been   increased  to
from i inch to * inch.

ihh:sfi¥sie:r:r£1Cuh£Pf:Ci;#ff::e£;°:ift:i::n::

:hfe::::rfe£LeLuS±i::L°i¥taTseopeodnaLtbhr:CLke::i

fhestrreaairg:;tthyepeL:hsaa:felcrei:I,:;Cr!ng:
CArticl6  on  Page  7)

A        SATIS..F\i`ED        OWNER        NEVER        COMPLAINS            .?.c,.``£`J.-~
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The Cadzl,I,ac-La Salle  Service Mtun

New Lubricatiofl Schedule Ofl 12000-mile Basis;
Applies To La Salle and Cadillac Cars After 314

OL

0

uBRlcATloN    of   the    new    cars

fEff:fns[yfr:mfetwhemp;fneovr[°::t:£a]::
The  fan  is  lubricated  by  oil  und

its:S:1::n;t;ra°Sa:d£::i:a:8gie:s::`ht:h:e::tffaei
made  in  'the  grease  gun  connectio:ris
due   t:o   changes   in   the   brakes   and
steering syst:em.

ha9nbee::tfar:iEdn,e¥n[uob£|jcha:i:g££otlii
timer-distribut`or calm.    A few  dro

:j]igi5to:|ng[on|ee:1;]e:503:£obem:|Pe€:i

forcotEep]::ew[ucE:1:caat:eong]`:es:rut:t£:#:
lubrication  chart which  is  a  part  of

t:he  tool  kit.     Extra.copies  of  this
chart  for  service  station  use  can  be
secured     from     the    .factory    Part:s
Division.

New  Schedule
`;§ji::e:tL:e;::::;i:ii;:L!;ie::::::;f::::v;;£iji:iin:i

universal    lubrication   record  ~-6'ard,
•   which  can  be  used  for  any  of I:hese

cars, has beeri  prepared  a`nd-can  now
be  secured  from  t:he  Parts  Division
as  Form  104

:`,

LUBRICATION  SCHEDULE
CADILLAC  353.  341A,  3418

LASALLE:  340,  328,  303

I     IJO  NOT  WAIT   FOR  ScliEDulE:   I.uBRICATIONg

I.UBRICANT
I 2 3 4 5 6 7 8 9 '0 '' '2

ANO1 C'a0 aaa 8a0 0aa® a0aI) 8a®
aa0r` a! a000} 0a00 a aaa

aC,

poRi.ANT  ot{  CA.Rs   DRivI=N  ^T  HIGH  8pgE:pg. . N

Ot

a)aZ<in

0aZ<a}ictin aZ<r`inin0Z

RAol^TOR
WATER  OR a a a a a a a a a a

ENcl~E  OIL. a a a a a a
ENGINE  OIL a a a a a a a 0 a a a a

FAN   (303,  3£8.  Sit  owl.Y) ENG,Nt:   0'1, a a a a a a a C) a a a a
CONNECTIONS ENGINE  OIL a a a a a a a a a a a a

ENGINE  OIL, a `0 a a a 0 a a a a a a
ENGINE:   011.CHASSIS a aaa a 0aa 0 aaa a aaa a aaa a aaaaZ 0Z Za

GRE:ASE    GllN
<ro ul0Z Z0L I-<u

WATER    PUMP
G a i A S E: aa aa aa aa aa a0

u\0 Z0 <u a:D] *ADO  Wa.TER  To
a Ft E A S E.D13TILLEOWAtaf'

a a a a a a a 0 a a a aZZ0!
:Ua:D

0:q.I 3I a aa a aa a aa a aa a aa a aa
DFi

t:NG'N£  OIL
Ua:Pi JI

CRE:^SE: a a a a a a
G E: A RLu8R.CANT a a a a
C' E: A FtLu8flICA N T a a a a

L118RICANT
GE^FtLu8flICA N T a a a a

L I a 11 IENGINEOIL. a a a a
FRONT  BRAI{E  TRUNNIONS  (ALL  CARS) CH^SS'gaFtI^SE: 0 aBRAKE   CAM   BE^RINCS   (310.   353  ONLY)

GREASE a a
WI+Ef:L   BE:^RINCGFt€^SE a a

**REFILL  SHOCI{  ABSORB€RS Sl'E:CIAL  OIL a a
**FL.USH  COOLING  SYSTEM a 0
**RE:PLACE  olL  FILTER  CAflTRIDGE:

EVERY  `12.000  MILES a

-     The new  ]ubr!Catj°nsrc:Cu°rr£ ;raori ¥bhe£Cpharft:C8r£`%:srfaot:Sa:h£:r[m2¥o°4-mile Schedule  Can  bc

Number  17
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mission,  rear  axle  and  steering  gear  .

Egis:ebfenetnercvhaa]:.gedfrom2oooto3ooo.
All  other  it:ems   on   the  schedule

relnain the same as formerly.
Thisnewarfangementofthesched-

ule   has   necessitated   a   change   in
numbering  of t:he  lubricat:ion  opera-
tions.    The new series of operations
runs  from   1   to   12,   so   that  12,00.0
miles    or   12   monthly   lubrication
operations are included in a complete
unit  of the schedule.    Actually,  the
operations  7  through  12  are  merely
a repetition of I through 6.

=`

New  Shock  Absof bet s
¢Con[ d  f ron Page  5)

The pistons are linked to t:be rocker

:1r:=gp:ah:t;h::8nhgr:tc:kfe:r_nue£C;ti°TnhaL::;I:;P:Oar:a:-
contact with the pistons, preventing
lost  motion  and  noise.

The  metering  pins  are  flo  longer
insert:ed    through    a    hole    in    th-e
bottom  of the  shock  absorber,  they

:i:yatflotahteos:dseia°i{:g:]npg£St::ts;%:£
the cover plate and t:he bott:om of I:he   `` \
housing.

The relief valves are in I:he fiousing
at t:he bottom of the cylinders rat:her
than  in  the  pistons.     These  valves

::foec:::i:e#Lfn:i::bs;tr:efase::i]i'::£cpfe¥Ci;;::
in  the  cent:er  of  the  housing.    The
relief   valves    can    be   changed,    if
necessary,    without    removing    I:he
Cover.

Information regarding the identifi-
tion   marks   on   metering  pins   and
relief  valves   is   given   in   the   Pre-
liminary  Service  Information  book-
let.    Parts  for  t:hese shock  absorbers
are  carried  iri  stock  by  the  factory
Parts Division and listed in the Part:s
Lists.

Other changes in the spring suspen-
sion include the steering modulator,
which is fully explained in I:he article
on.   steering;    the    rise    of   straight
shackles  at  t:he front: of the Cadillac
rear springs and at the rear Of I:he L`a
Salle  rear   springs;   and   unders|ung
rear springs for the La salle ...,,.

A        SATISFIED       OWNER        NEVER        COMpljAINS
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It  4J  time  to  tbimh d}bout

THE  NEXT  CONTEST
which will be on  t:he subject:

``How to get the most out of Service Meetings"

EVoEnReYci:Rtvei:Eh]¥±Ad:aast;enniso#o[Cfa]:eeegt::8Sinse°ete]?]egrsy

ru::e¥s;:ii¥:1;OpuL:1:e::e:L±:gosriL;eiLttues#¥Ly::tphl::O¥to:;
a%:`insge:€£acte:eeae::ntghsemma%Setat:eym°::kab|edifferencein

::Ee°ir8eaans[:ant:a:in.EW:r*a§=.f`¥ic:s:n±ad]:assi°uldG%eorg%
All  let:I:ers  for  this  contest  ;;fiould  be  received  at  the

#|O:Ep:rr %c:iEe6c5t;bseo:+it5u::¥i`6. The  winning  letter

Watal® for  the  cmswer  ±o  the  "CFouri,st  Goodwill"
coyutest +in the next issue!

Three-Quaftef Floatiflg Rear Axle Now Used
On Cadillac; Construction  Similar To  Lasalle

THE REAR AXLE on the new Cadillac
has  been  changed  from  the  full

:g:;it;ne:i:;1s;:;::tj:;Oei:::q{u::it:ea;cst:£::;Otiui!
::tt:::  taydpve:ntaTghee  2¥fef  sthhaeftsf¥r[:
olted-directly to the wheels,  a con--§t:ruction whi'ch  does not wear as do

;i:a:e;fl¥:L§;e:ti§ra::::r;t:::ilc§:;::::::d:i::::::f:i
front: wheels as well.

The  rear  wheel  hub  construction
on both new cars is similar I:o the La
Salle  328.     The  new` axle  shafts  are

ii:ta;:i:a§je;';e:ba¥.a:rfbj;¥8:1::ffo:nf::°:i;Lscnn:t::;
cars has been increased t:o 59 % inches .

sa#ereparrin:i!:lacr:a:f:sui:d:Fselu:g

• The  axle  shafts  of  both  cars  have

flanges  which   bolt  to   the  wheels

:iafr£S%PefsLc?i:e:i::toh:e:;f:ur#ofanadk:a:?db:::

§#;i:;:e]:oi:h:ati:I;]ari::e:::c:o|i::::ale:cd:L8oS:::::

:t:?i:r:g3#;;be:at:%aen;#3]£%°a8:aer3ec2i:i:gf§
has been made in t:he differential,  the

;1:i:;:ai:c::ohf:;jiisna:sn:;::tfheeofLef?:f;eig:
328  axle.    For service  on  the wheel

3:#eg:,tworennec¥tolool;6hl#el:nf::
removing   .and   installing   the   rear

¥ehweec[aE:.ar[EL:g:#ongg6f]u_tf:snab#

::g]t¥rs::qnu:::df:!e::;¥l:y:ti:e¥]e°#?.:i:i
They  can  n.ovy  be  secured  from  the
Parts Division at a net price of $2.50
for each tool.

%adr]iL;;:hf%eand:Ls#cei:mid:£=e;]€!LS::lpa5i

Other Valuable  Sources  Of
Service  Information  Ready

ATHouGH   t:he   main   feat:ures   ofthe new cars that are of interest
t:o service men are given in I:his issue,
there  are  other  sources  of  informa-

ife:o:r§:ua:;8e¥y:#e:::VL:Cfetw::ay:esfa::Lr:
Prelininary Service  Information
There   is,   first,    the   Preliminary

Service  Informat:ion  booklet,  which

§i¥::°e:nt!::°::e#saLer:>:L!a¥:je±s°PTba:;£:::

§::vi%:Wopaenf€titobnesptrhe:t[°:£9ffe¥°fdreo[:
fevious  --practice   are   described   in

51et:ail  in  t:his  book.
The  information  in  t:his  book  is

§j±::i:ji;:1;:i:gs;;:i#;°h¥°eih:§j=i;iu:fa;1;
manual is pub`1ished.

be:n°spe±::t:fe:gisd]%:r°#::.e8::iedf¥

:Fig:[tdorssecausres::£jeassf:3:ytE:,Lfedj:=
ceived  solne  of  the  new  cars.    A.d-

fei:iuoens:ltoc:f;eser¥i:1eB:p=r:i:gt.on
New Slidefilm

p.%Sraj;i:;::Fo:cfe§t:]f:e:d:ug:d::::e£¥;1;i:

a:a:i:o;91:iie€!n:;:F:1S::e!eei:tiiles1.5t:f::
1;o_#e::iythe ill:svt::::g.e  OAf

er  of valuable  illustrations  are

:¥;:uss::;t|?e±:::eai[%daenrgttaEed¥
g of the const:ruction features  that
i be duplicated only by months of

1m

:.`:i,work in the shop.

be9nnes:nr:ntto°fetahcjffi±gtrh££Su:::enat:¥

i#::tfl¥e;:§S€:r:7arieic:¥r:s#fl:s#tgl]§
I  Part:s  Stock  List

Nor  h;s  the  parts  man  been  for-

;;:jt:I:;n§,::v;¥s::i:;:¥b:b;:t;;:p::fi::p:;t;:ec;%a::r:
faci::;:Paanfjssatroec±°¥finersst°fcokra;atrht:
for the new cars should be sent ln at

§[jp::I:dE;Efi;V::fy::P::°:[Sgth:Cap:a:%erc:C:asn¥r:o:£

A        SATISFIED        OWNER        NEVER        COMPLAINS
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Serv4ceeJvlanFpro`l'nportland,eIvla¢ne,:W47is<`CIo%pr4Sl'Coyitest

Ii¥i:

HE  wlNNER  of  this  month's
prize  contest  on   "How  to
promote good will in cater-
ing  to  t:ransients  and  tour-
ists' ' is H. S. MCHenry, Serv-
ice Salesman for the Cadillac

Mot:or Car Co.of Maine, at Portland.

Eea¥ii!:s:;i:2ilaigga|#e.e3::egrt:i:aT!:t;t:

;a::£t:e:dfkL¥t::e:¥:C;°tn:o::n;n:::¥;;::o:t::eii
good  left:ers  appear  on  page  t:wo  of

0

e

this   issue.    The   main   theme   of
most   of   the   letters  was   t:hat   the

;:::¥r::::i;:c:j¥:L§Ltno;:¥:o:ui:d:;;eeaL::n:::Cf::
ested    in    having   all   Cadillac   and
La  Salle  cars  at  their  best  at  all
times.

Although we know that most Cad-
illac-La  Salle    service   stations    are
quite capable in this mat:ter of attend-
ing   to   tourist   'owners,    very   few
service men seem to know how they
do   it.     At   least,   there   were   com-

Feasiah::h::e:syh:e:i::ii:;:i:u;.:r:|i:r|:v:e::c.snt:
tribution  to  the  next:  cont:est.     We
want   letters   from   everyone.     The
subject

` `How. to make the most of
Service Meetings"

;Sho°un[ed°hnav¥hh}:shoe;:rEesfie:rt[ece}dTaas:
Send  these  ideas  in.    Yc"r  c,ha[Lces  of

yjldn£:1gngytohue£:£tzey%r:rex[:::]eernt£'nprb°;
October 5.

+4"I,+$4..I,+¢,++++¢¢++++

E
This Is Tbe Way To Treat Tourists

VERY  experienced   Cadillac   Service   Man  will
agree that in the tourist:'s mind, speed in turn+

ing out, good work is an all+important factor.   When
t,he ' tra].isient enters aLn authorized Service Station,
he believes that, the work will be of a quality befit+
ting Cadillac, and as a rule he thinks little of the cost
in dollars and cents, but his main thought will be:``There's something wrong with my car, when can
you  get  it  fixed?"    Everyone  should  quicken  his
st,ep a bit when dealing with tourists, for a vacation
trip may be ruined by long delays reflecting most
unfavorably on Cadillac cars and Cadillac service.

Here is a list of what I consider very inportant:
t:hings in trying to promote tourist good will:

1.  Meet  all  customers  promptly  oil  the  service
floor,  if  possible  don't  let  them  wait  a  minute
unattended after entering.

2.  If a cash customer is waiting for a few minutes'
job, cut. the "red tape" where possible and get the
mechanic started on the job  at  once.    Nothing  is
more annoying tha]| tine lost at: this point.   Check
up on gas, oil and water before job is completed and
give   t:ourist  work   a  preferred  place   wherever
possible.

3.  Have  system  arranged  for  rapid  billing  and
collecting for work.   This routine has proven its
worth  in  our  Service  Station.    Service  salesman
watches job  closely,  inspects  and  takes job  order,
cards and requisitions to cashier after car is tested.
Customer pays bill at once and receives door pass and
receipt or itemized bill if desired.   Salesmari leaves
customer wit,h cashier and returns to service floor
to have his car cleaned and headed out:, staying to
collect:  door  pass.

4.  Offer road information and maps.   Give clear
directions on how to find best, way out: of city or
onto his route.

5.  Check  up  on  your  telephone  system  and re'
arrange, if necessary, so that incoming ca.lls won't
be asked to wait while several I)eople are spoken to
before getting the right ones.   Be sure your phone
is listed under both Cadillac and La Salle.

iig6riteKde::da:Lq::Stp:d°.°ms Spick  and span,  also well
7.  Be   prepared   to   give   advice   about   hotels,

restaurants, stores, etc. , aLlso directions for reaching
them.    Many  t.imes  it  can  be  arranged  to  take
customers  there  while  testing  their  car  and  to
deliver it when done.   'I`his is especially ap|)reciat:ed
by those who plan to stay at a hotel and have niore
or less luggage.

8.  Train and boat tine-tables, etc., should be kept
at hand and up~to~date.   Remember that any kind~
ness you can show a stranger reflects most favorably
on Cadillac Service and builds good will.

9.  After  lubrication jobs  tell  owner  what  one
you have j.ust done, what is due next and point out
that, you have changed the speedometer tag reading
properly.   Offer to fill in his lubrication chart forhis own record or start one for bin.

10.  Make   sure   all   testers   are   supplied   wit,h
badges for the name.   The stranger likes to know
who he left his car with and badges make it easy.

11.  Have service truck clean and reaLdy for busi+
ness with men ready for efficient handling of road
service.   Have man available for emergency w.ork
nights and sundays.   Stations too small for a regular
emergency man should have someone  who calm be
easily called when necessary.

-H. S. MCHenry,
Poyflcind, Mci6"e

•(.4.4.4.+¢S++S+++¢++¢¢++++++++++a+4.4..I.®+.I.+4..(W(..(.{MS.4..(.+.(..I..I..€NS..(wtnt..(..I..(n!N(w(n|nt..I.+ S+++++++++®¢+++S¢S
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77tt%t#b:,:Oil;etb4en#errsetsta#f#:;Z}Sdbc°!cer%C}!e

cFhese CI'ourists-
` .W ben you bdve  ferl,I  cl tran-

|_len,   Ou,r,er   froan  your _Plo,ce   of
bz4Siness,   who   is   well   Pleased
w6tb  tlJe  ¢Pj!earance  dJnd  opera-
ti,on  of   bzs   car,   d}r}d  u)bo   later

findJ    tbdt    any    repairs   und!de
there    iiiere   coriJ4Stently   Per7na-
7ient,  yott   bdve   created  in   bzryi
afeeling°f`iF.d#.Z#}::tchone

Phoenix,  Arizona„
"Maps  of  your  State  and  cdy

are    ttsttdilly    in   dei7iand,   but
ddt i  j.#St  band  ottt  the  i73d;P  to
I:be  oujner.     Md;rd  the  route   on
t:zo%ddsgttvoetf:#esct}e4:ray%tire%;e

J/% c¢tJ'."     _C..B.  Andrews

Detroit,  Michigan.
•::#mdob##ydoettncaer:y;#a:#g_

or47jed  Servi,ce  Jtatj;on   tmd  your

Prices  are  d!ccording to  the  Cd!d-
il,lac     Contract     Mdi,nten¢nce
Book." -Z. Bryant

Lit:t:le Rock,  Ark.
`;:df#¢::yr::I;#ff;Rt¢b¢;tue2tifoupgteo::totb%teo

J#fe#isetitnbetob¢eu;tt',b;;:}o_tt°beJt#ina:$

ofottt¢¢yft#f;¢|;e;tef:tetfc4¢:#!;:cU|c¢;i;;„t!|r"

I?]PdhgnepHoitftuobne::

For Sale
HE  FACTORY  Part:s  Division  has  a
limit:ed  quantity  of  tire  pumps,T

part  number  42905,  for  i.i.se  on  303,
328, 341-A and 341-8 cars,  to be sold

Ejh:sns:p:e:::ail;I:isu:::ils:ilio::::I::;::e:::i;
°g=rss::=nLbaosdayJ:e3:&yfi¥e±%:esre`:;F

3:roeoc,tjowbi:[mk::8i3:i:I:s?#:uandii:i::
Motor  Car  Co.,  Chicago  Branch.

REANTED-Seven-Passenger sedan
body  to  fit  314  chassis.   Send

P.f;::fung.::llc:raf:i:T,1aksant.oasG:ei:;:

The C4dtlldc-La Salle  Seru¢ce M¢n

Full Credit Will Not Be
A11owed' For Damaged Fans

ANUMI;ER   of  341-8   and   328   fanassemblies   h`ave   been   recently
returned   to  the  factory  for  credit.

:ih;ie:i:::I::::hp:frt=f:ui:u;;::i;1r:iLaef:od:`':i:
In  some  cases,   however,   this  re-

!::1:ned=s:e%tt]o:r::o:]£#ia:i:svai]a:v¥n:::b::::
damaged  in  removal.

The instructions on fan lubrication

fsa::beexecnusc:efaorretnhoeu%?es:ftg::ats:etr:

i;:e::::::;5:e£::tg¥:;nL::faLtj;:;e::t:L¥Ltj§::i;¥

fct#aenw;:]sebfi#£?edse::
Hereafter,

Cover   repairs   to   ran   assemDlles   ln
which heavy grea,se has been used, ol-
in  cases  where  assemblies  have  been
damaged  by  improper  removal.

Left B.fakes Must Have More
ClearanceThanp.+.ghtBfakesiN AD]usTI-.irG the brak-es  on' the new

Cadillac 353 and La Salle 340tcars,
it has been found advisable tc) make a
slight   departul.e   from    previous
practice.

The  layout  of  the  brake  connec-
tions is such that t:here is a tendency
for more pressure to be applied to the
brakes  on  I:he  left-hand  side  nf  the
car.    The  use  of  the  steel.ing `shock
absorber at  the left front spring fur-
ther  increases  this  tendency.

To  compensat:e  for  this. condition
and  t:o  assure  well-balanced  brakes,
it is recommended that both the
front and the left rear brake be bacieef8-`f
off  3  flats   or   one-`half  turn  of  the
adjusting nut,  after  the  brakes  have
been equalized.

Ifl  practice,  the  correct method  of
adjusting  the  lining  clearance  is  as
follows:    Turn  down  t:he  adjusting
nut on each brake just until the wheel

cannot be turned by hand ;

E:r:%:ri:b:¥J:hi::n£:s%a#o°:i:fa:d;:]£Li:e¥L¥L:iesae:os:a:Lng°htt

then  back  off the  nut  12
flats   (2  complete  turns)
if it is a right-hand brake,
and  15 flats (2J/2  turns) if
it is  a left-hand  brake.

This is t:he standard ad-
justment on  cars now go-
ing  through   production,
and  it  should  be  used
all  353  and  340
adjustment  of
328   brakes   remains
same as previously recom-
mended.

And  Everybody  Rubb'ered--
-+i(,,,(Ao"."',, ,'.€!,T„I,

#111\,,i
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The Ccidtl,lcic-Lci S cil,I,e  S ervice  Mciri

Good  Service  Ofl  Syflcfo-Mesh  Tfaflsmissiofls
Depends.Upon  Iflstfucti-ons  and Procedure

0Nf:c:;gTHtEh:°€ta5#a°cr_tLa:tsj:|E:service    organization    is    the
servicing   of  Syncro-Mesh  transmis-
sions.    As  it: is  a  new  and  advanced

fane8s]hnter::]snmgisds:::i:gomn:tnatftiy::i::
the  Grit:ical  eye  of  owners,  prospects
anfecc°a:spec::[s°tn;wnersdonotunder-

j::js{:;::;Epe:I:I:i::t]t]:j£:g;Ea:t{:::ehc::eg:re:n:c;;
account  transmlsslons  must  be  ke.pt
in  I:he   best  possible  operating  con-
dition'.

sersvejrcve[Ctehem::wsht::::mb[:sf::]€:ridb.:;
have  the  benefit  of  a  year's   sel.vice

:=Ee:i::ec:.inf:i££t::snowhf]yceht]%ep::=

Fuide   blocks    should    always    Pe
Installed  in   353   and   340  transmls-
si6ns .with  the  `.0"  marks  jn  the

positions  shown  in  this diagram

sented  in  t:he recent  slidefilm,  "Serv-

%]shtfo€fe:t:h:e:::°:-c¥]re;Sn:at;;nt::e]:an]t:Zj
I.L.

:1:iTn::n:ri#:¥::a:Pf§i:i::11:iaE:Li;lil:1::§[:ifri:
tion  on the new  transmission is  also

i}n:e:£rat#L:lew:ircthE;ne::i:::d%ee::1r:1:1:i

g;;vai::siz.sas|:em3:8£cta::f::itcdai|il:::
have  these  changes   incoip.orat6dL 'in

----         _:::-_---                  :---=-_

Beivi:[Potn£.nst°Ckbythefactoryparts

bioAc±:tfhoerrtfi:adnrguem::]Eh:sheeb#j±:
are now milled out .005 inch more at

-``

one   end   t:hall   at   the   other.     The

;::iijr;ekw%di¥::::;eidi::]ir§r:all:ai::jib;I;i:
disengage  the  drums  from  the cones

::|eaa::£8mh:r:nega[se£']vt£Chmakesthem
Whep i.nstallipg. guide  blocks  in  a

:iae:in:]n:e]1St¥o°tEafLLtroefieL¥=e!L°P:i.::;i:I::WfE:ij

i:h::c]e:.?fi;;nu!n:a¥j;tr:o:nc¥t:§]:f:t:|gi;SL:i:i;i;
the   mark   on   I:he   left-hand   block
should  be  at  the real..    If one  of t:be

i:°;£o±n:tb:0:t¥±dl:I:iu::it;an*deodtuiipaosn;:I::
effect  would  be lost:.

#:¥d:a%L|#:i:g:;%¥o¥¥::ir:a:aLtLsb;;§StsLp:e::;

i:::f:°€uC£:£eern:S]Puubtr£::;tTj:±Sd¥s]±:

Efetss:::tpropersynchronfzatfonfrom
Another effective service ` `wrinkle "

;snf3[eu£:s¥f5e3nasnydn:Z8Otnrfizti:£]g:[uo:i

I:n:lag:h°tt::h:L¥gcd:g#edc::e:a:?nixc'ga::t:1:t:Ln::::

i::r£:I::d bc%n:`s?um£Shil}8   in"   the

---:--------:-_:i---i-----_--_:

be replaced.

;;Eiie:tv:ei;tfc:in::d:;;ig:i::;::i:::cjj|f:;:tf:
worse.    In any cases where  ordinary
service  measures  do  not  correct  any

i;1;s;1:;S:f%1:s;#:,:tr:e::;:n::°Efieate3t4f&n°s:
The  Part:s  Division  is  .in. position

iE:e;:fi:e:::E°th¥::r:e#;:n:r;°i:Tis:i:tr:e;PssLs:n:Li:

i:#e:psTa:c#,fl:a:s::hneyL:r;a::ebcearussea!
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fTe::E;snwt:fn::eeri,sho:t#in%:o:u:;::st;d:i;o;:

§§¥tgpla::fy;au¥ci?:tf?::era::;u±Lfnr;an¥h::
crankshaft from under the car when

::£:a±:i:8siood;nafnndthp:s:|O|::tratT::;

i:abr:i:egd::ttohreaennd8:::n±sntE]eafi;:fhtehe:
through a set of spiral gears.

Tool fastcned       ,
in place Of
starter

Differential.
gears

:i:aca:g::r::r:,r;i:hr:nr¥
car.  It is bolted on
the   crankcase   in
place of the start-

ing  motor

housing          piulort

::StLgtL:e:aa:I;£to::Sea:k:ea:nLcae::ist„:scr:a:ta+£e:

::Sde£:abr[i:;b€r:aTva%:rdtsfroTnh:£}:shc:;
ScrTafepj::iowingpartsmustbesecur-

ed:

i§;i:::i§e:::ns;:1;:::Sii:!e:::8;o:0:its:2nLdLncc°±:;

long,  the other 9 inches long.
i center bearing plate for armature

shaft.
25 inches  of 94  x  i%  band  iron for

angle brackets, handle to start:er

Mfs::|Sinnge.ous  bushings,  etc.

m[¥i:Etth£;tar:;;g:emn:i];'caannyn:rtanbs:

i§td#yttL?€:#::ae£L#:a:1:I:ynwei#:f
for  tran'smission  and  for  labor.    By

i;::g;b;::e:1r:a:::::|h::e:;b:::in;ii:i::::Ei:o:f:sa:s;;:::;::_
missions in actual customer use.

•A        SATISFIED        OWNER        NEVER        COMPLAINS
.:-.
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Number 18
Page 4 The Cadill¢`c-Lci Salle  Servi,ce Mcm

New Films Of Considerable Importance Have Been Recently Released;
All  Distfibutof s  and

INuCp=nASs][::eefiT:F:Ss;Sa£Smbeea£:sg:+apcreed_

senting  information  for  Cadillac-La
Salle  service  men.    Slidefilms,  being
largely made  up  of pictures,  present
even  the  most  complex  mechanical
subjects in a clear and understandable

¥daayp.tab|Ehteoyseravr[ece:I::t}negssp:cn£:1:g
group inst:ruction.

Ca#|:afcmpe°drut::tc±eo::[S]£::#as:n:i:
best   be   realized   by   reviewing   the
slide films  which  have  recently  been
sent  out.    Three extremely  valuable
films  have  been prepared  by  t:he fac-
tory  Service Department  within  the
last  few  months.     These  films   are
` .Good Steerin\g,  ` `Sefvicing the Syn-

cro-Mesh' I and ` `Sefvice Information,
Cadillac 353 and La Salle 340. "

Each  of  these  films   contains   in-
formation   of   vital   importance   to
every  service  man.    No  Cadillac-La
Salle service st:ation can  afford  to be
without  the  information  they  con-
tain.    Furthermore,  the instructions
given in these film's are not duplicated
in any other service literature.

Obviously,thoseservicestations
I:hat  do  not  have  a  slidefilm  pro-
jector   and   that   do   not   receive
prints  of  each  new  slidefilm  for

:Eed£:reaxct[ruesiveenduos:sadr[:sa°dpveaf::i:g
as  far  as  service  instructions  are
concerned.

Those dealers who do not  now
have a f>rojector  should  carefully .
reconsider  the  advisability of se-
curing a machine and a set Of films.

Dealers  Should  Have  Slidefilm  Projectors

i,s;:::ryfos:ii;I::di::la!::oe:p:ro:J:e;iv:;rtall;5;:a::.:
Projector ............. $31.50 net

;p=:gigu815::e..:                :     2:%

$37.25

***
`\.

:°::;i:§j8§e;c!¥o:h::lit;::ere;ti¥S::oLn§eav:e]:s:se:t::a:1;i

:i;:i:;:g:Ease
•$46.75 nec
.      6.38
.       2.10

For  a  very reasonable  expenditure a
dealefcansecureaprojectorandafilm
library  that gives  clearly illust:rated
instruct:ions  on  a  score  Of important
service problems.

The  projectors  that  are  available
for Cadillac  distributors  and dealers
are illustrated on t:his page.   The net

8rr[€:::ices:£v::cE:Loe¥£::cmhtp£:t¥:::
tory Parts Division.

The    complete    Cadillac-La  Salle
slidefilm   library   now   includes   the

i7d£!g:ntahiaptr[?::s[:;taefy°onftt£::epfia]gme;
can be secured on order from the Part:s
Division at a net price Of $2.00 each.

In  addition  to  the  Cadillac  films,

aha:::::::1;°pdf%ds:::ic:€e°tr%:fsa]t££d°e=
films  on  body  service  work.    Four
films are included in the set:, the three
that were announced in the August 1
SERvlcE  MAN  and  another  film   on
Fisher  Body  Service  Tools.     These
films were sent  to I:hose dist:ributors

ii:3dfi::e.a::tr:t:a:i:sgtpbr:'::td°errse.dA£:odi~
A number Of dealers who are not: on

record at the factory as having access
to  a  projector  have  writ:ten  in  and

ordered   prints   of  "Good   St:eer-
ing"  and  "Servicing   the  Syncfo-
Mesh."   All  dealers  who  are  to
secure  the  use  of slidefilm  equip-
ment  should make sure that they
are  on  the  mailing list  to  secure

each  new  film  as  issued.   Write  in
to  the  Service  Department  and  get
your nalne on this list:.

SERVICE  SLIDEFILM  LIBRARY

IssLed           Satisfy  thecustomer
Cadillac Service and th`c Fact`ory Organization ....
Cadillac Impr6vements and the Service .Man,  Part I. . .

£q_di±lac_ Improvemen±s  and  th.e Service .`Man,  Part 11. .
i;-§alle Facts for the-Service hiram, `.P;r`t I .  .  .
I.a Salle Fa-cts for  the Service inan`, -Part 11 .........

i:::i::]%:`:::t;::osn°:nF;£e;-4:°gi~isfi].a.c......................
How to`Servjce Brake; .6n`` 3*1 Cadillac and La Salle.^`Car

May 15,  1928
May I,1927       Mcthanical Details-Cadillac 341-B ahd La salle 328 Aug.15,1928
M'ay  I,1927      'Successful parts service
May  1,1.927     ` *Service Management
May.1,1927       *Accounting
May 1, `l.9?I.    *Parts Management

•Jply 1.5,~1927`      Good steering

s#at[
1,1927       Servicing  the syncro-Mesh

Dec.I,1928
Feb.1,1929

{ ...... Feb.  I,1929
Feb.  1,  1929

June I, 1929
July 15, 1929

I,1_928       Servicing Information-Cadillac 353,  La salle 340 .... Sepc.  IO,1929

*Films used in the 1929 clinics.   These are 7zof pictrire films and arc for

special clinic work only

A        SATISFIED        OWNER        NEVER        COMPI.AINS

0

.'1



€-i ,-,- :::-,lf       --.,        i-      *irfS,z

%c

CAblLLAC€,,

+:`;i+```+-+\     +      +

•t`

i.\
i

LA  SALLE

S E RVI C E . MAN
Vohairne Ill                                                                                    October 1,1929                                                                                      ^["1;i'Lber 19

I.'              Feat%pre  cold weather Gprepdjrd!t¢on to QAll  of Yo%r  ow7ieprs

-EE±!#REffiHE TIME is now close at hand when  winter
weat:her   will    be   having   its    effect

#on  the  operation of many inotof cars
ere  is,  however,  no  real  reason  for  a

Cadillac or a_La Salle owner dfeadiflg cold

E\

F``1ky,

I

¥a:a:t::,efr:¥tfed£:£%Eefrr:E;f]tz£€res£:::sn:ndgfveshfs
Cadillac-La Salle service st:ations  have  at  I:his  time

gf:|i:a::L§§*g:°:fr:::it¥h5:r±ns:e:Cautffio:r8ssEp:e#ba¥C::o:°dl:€:en::°h%:
Preparations.

:n:i::ii§Lf:r§f::::ee::o:gi¥]:;et:s:i:i8jdh::a:1rfa:t;i;I::1:Sn*Lem::eha:±f

-------------------:_----:-:-

:::h:::e;;:::::eLfj:i;iian:g:!£:jRP;a§ie:r:]!jsie§::§ic:£ni:b::i¥:;:i8tjt::S:i:;
serTVTc£:flc:omrpa±gTnes::r%u:Eo:]|sdombeen;;8:si::£'s:£jetcht:
as  anti-freeze   and  winter  grade  lubi-icants  to  eve:fy
customer who  comes  in.     Preventive  winter  service
can  and should be sold  to` all  of  ybuf  regular  service
cust:omers in this way.

¢ContinHJwl  oil  Page 2,  col. 2)

Now  is  the time to  prepare your  customers'  cars for
cold  weather driving  conditions.    Preparations  now
mean  freedom  from  complaints  when  zero  weather

finally  sets  in

A        SATISFIED        OWNER NE  VER        COMPLAIN_S

ir   I.z„    +`+i      v

.,, #ng

I

Number  19

Page  2
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CADILLAC IA  SAIJJ=

S E R.V I C E . MAN
OCTOBER  1,1929                                               NUMBER  19
DETRolT,  MICH.                                            VoLUME Ill

TPnettobn!tt;b:nd°#etbzen,fierrJe:ta#fatd#initabc°!eer%C2:e

Ayuti,+Freez;e Salut+oms
HE   BEST   known   available   com-
mercial   materials   for  preparing

3:ite£-::edeiza[tno¥ssa°r[eutd£::£tufr°erd:Fct:ino::
dist:illed glycerine,  and ethylene gly-
col.

Denatul.ed alcohol solut:ions are, at

Bree::::£edthaeicomh°ositisg:niirel]yJyd±st:Sr:g:

frteeedziflg?Taonrgsi„E::t]enc,tti:[nousatgoa[tnhs:
coolin.g  system.

toTdhe:raet:::d:[°coPE[o!i:£Pf::sbj[eocstt£°bnys

:::P,0:::i:I:ies:Stpheec±sao[i¥tio°nn[s:eesat`:I

:§r:1;€dL`t:ota:r:e}p::cn:dotth:i¥:C:i,:i:fayLi#:

g:=£g:8bbyyc:me:z::8viithc:Eefia|]:sohh5:

i:1:uft:l!;osff;ilievfaa:P:°L:a::]fiy4#t]i£;uiirc:1:
quantity  of waf:er.

Distilled   glycerine   and   ethylene
91ycol   solutions   are,   in   first   cost,

ii:i;:§a§::i:i;:::::i:°r:::e;z§:;i:|i:i:;;:i:1;:;sin:::I::ji§
::rflyd.jt[To::Sea::I:toft°]:Sn}Tunr:::s°r::n:E¥
car  finish.

i:::t{::aen::nr¢s:c:at;£:i±£yn:::;:icjf;o§r:;Ss:t±::nt:8;L§:-

i#:r;:[iitsei§;jc;icf;i:fjj::¥:;n::;;:t;![iie;§n:;:yi§

i;§iik;:i;;;::Si:§r[iee[g:::i:;i:i:;;p:;i;I:§iii::a:;i;tit

i;]€g[:i:i::ai;:i;;I;§Le:;::::g:r€t:¥:i:1:n:;o:P;ie;
may  result  when  air  is  present.

The  Ccidillc2c-Lc¢ Scill,e  Seri)i,ce  Mcin

The Subject of

OUR  NEXT  CoNTEST
"How to use  the Follow+up System to best

advantage"

T:Eos:_:Li°p¥=:apnts¥:]tde]:h:Lafot:_Ct°aTkeed°:ef;£ats]::ofoperatingaservicest:ation.

£ntseerrevsft:ed¥nantah8£:rss#jdect:,St::Sds±£:]u€dbeb:Spaebc]£eaig
tell us many things  about it:.

Tell  us  about  your  experience with  the  follow-

:npg--haon=#Tataryeo:s;I:geictt-oTFt?titisaccomplish-
Putyourideas down andsefldthemin at once.   Re-

plies lnust be in by November 5, so tha,t the winning
let:ter can be published in the November 15 issue.

ReJultJ  of  the " Seruzce  Meetinct'   contest  w¢l,l  be
.``  :.:,   `   .   `  .   `   `'       .  ,:     :  `.   ..     `.``   .  `:     ,  \   .  ..'.

Preparing for Cold Weather
(Contini4ed  from Ptlge  1)

:Et:etn:t::anng:soao#:cgncsthfeoc:kLad:evbe:rL:sLtvee%

:::r:is;;IiLr:c[oi§iLLr;agt#:¥:¥;i:1:::::se°:::::

Chgar:fi:.  t:o   lubricants   of   wint:er

Chs::kt£:}t]ebr:ttt°err;tsaffg£]r]];cr££:gaendi

Adjust spark plugs  alid timer con-

€i:e:c:##Lis:eetofirJtae:,::tdmset::iners.
Ant:i-freeze  solul:ions  are  the  same

as last year, and are reviewed on this
Page.

:::1:i:;r;8L:]r:d¥oti:rset¥::::s5P]#a€d:dr±t=1!:n::

gpctto°be°rcf;PerT]rffsw£]]£]stbews[eiTti::ituE¥

:££fc°hvaesds£:nggr[:fla:e°s£.JS>gearlubricants
Attention is called to  t:he fact  that

the new list now indicat:es the ` `mini-

imuLb]:+£ct::tpercaatnure;'eatu¥et±C*jathgoe::
thinning.

Service Managers should select aiid

;:ur¥:o:;;:Icy:|±%]r¥%ai:;i:n:¥:a:tsstee:i:e;i:::
a,vailable,  ot:her lubricant:s  should be

:E[£enc::g £:tE  ±he:o:EE:oavcecdor[j:rt]ga:g
I:he  instructions  given  in  the list.

New Parts  Lists  Combine"T"BookwithNewcarpafts

Tsent out t:o all distributors.

carihi:a%:rtbse:£nst::fasb::]re5h:£tt¥°thn:¥

i:ot;?fe;Et'9sferifsb::::£n:;5s::|fee::bei::¥
:£rps[i::e:°tha:i sce:fe±:[3af4 :nd  La  Salle

§n:1:t:¥n:a::ja§]¥::1:g:hffye;P::;je;LS:#:Z:e:::e::

§eif:ies:::r[c:idLlj:#e:x¥::Ls:v::±]r;d:i;:ts§;1:°;i

f:a:£::e::L¥a:r:gfe:;d::i;i;e::ie°a:°:::g]::i::i;::

ea:hn:¥s:Fibbu:::§ohtahvaetg::nbos:±tc::
be furnished t:o each dealer.    Dealers

¥:;t:eLs::stLoe:;il°dtTi::e:I:1¥kfseii:ee±s::v::i
are  furnished  no  charge,   but   it   is

:::efs:frtyhet°n:#:nadecrtargeof$2.50
Ad.ditional copies of this new Parts

List  may  be  ordered  from  the  Parts
Division.    The price is $5.00 net with
binder  or  $2.50  net, without binder .
A limited number  of books  are  a,lso
available  with  paper  covers.

HE Parts  Lists  for Series  340  and
353  cars  have  been  prepared  and

A        SATISFIED        OWNER        NEtvER        COMPLAINS
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This letter will build good will as well as increase
service business

cADiLLAcDrsTRiBUTORoRDEALER

ooollnB  8y8ten

a

IHIS  !e_tier as  it appears  isfttitclble for owners-ivbo bay e
b6id  tbezr  carl  fron2 3  unontbe  to
o}ze   yea}r.      For   other   owrierJ   it
Jfeould  be  cbang/ed  aS   Ziid-icdjted
beloll) .

I

S1{::tE:d¥o::°::e°:r;dai°%Pe:°¥o:itoi°En:r.Oil:t;::;e:raat:x®Oe:ii:¥S:a:b::::irds:r:i?L%oitL?a°oi:Peepp:£e:r°|ho-no®
Door  Sir:

--.a+am  and  refilling with  oJlti-freeae.
I,1u8hin6

one,ngmg ¢o
lubrlcoint  in  transTdrsslon,

8ultablo  grade  of  ®ngino  oih
• --4^n.  re8Lr  ajtle  and  steer-

charging

oontaot

log  gee.r.                + _„atv  and  oheckLng  gorierat°r
himin6

Iostlng  8toraaa fattory  a.a-  ,_

-     I-4m  and  oleeLTiing  ga8ollno  fllteir  a]1d  Sediment
rate .

Dro.ining  8.Iiu  y_

-----1n.ende.d3ostlngsparkplug8andtiner
ohamb?r8.

Cleaning  tpru  --u
points.

Cheoklng  oartorotor  aa3ustm6nt.

Inspeoting  tires  9na  tlr8  chaln§.

Inspeotlngheate"omectlonso"onneotlngheofe"

¥oi#h:eEe£:¥::¥:de;a:iat±:a?W::n:tst¥::8:t£%eea:b:?;e..]i:°%¥trtg:ef[o:a:a:t.en-i  .`nhn us to  199kL:f:::ate:±a8teontafoifh¥t.:::k

¥OO:i::rati::tog:::io:e¥%:at¥efu&O€o8h:;iDb:-pioa8eafc

neotjJ\g   Vt,Y   --_

for  you.                                                             tory  €rtry.yours.

oADILLAc  DlsmlButon  OR  I>EALER

THE  owner's  car  is   still   wit:hin   the

g+ra¥£rigrn:Zepoe:1:°{qn'd::abtsetiiute  t:his  Para-

iha;;¥:::;#:°::eeljb:i±ei;::;r!ik;:r;g;£:':j!ii]€ip:t;iia;
Salle hot water heater."

sloF£T::#r¥pnFeorrs]:is:tb:i:o:;!rLfvoingthhe]Sicaas:f;:r°avgeffashye#iLLthheei;]L:owlgneg

;i:ffl:;;i:;;:;irgi::so:u!?:;i;:;:j£;iai;3n:¥ali;tc:h;:a;fil:cr;e:c;iiu!;f;:iji!?i::I

I

a

-_-i__==_=:__::+:i:±±±:=L=:-=±==_=::;-.=_.--:I:----==±i=_-=:--t==_=±i:-:-=i=-==T:RE.EEH
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The  Cc2di,llctc-Lcl Scllle  Selrvice  Mcun

The    Best    "Wrinkle"    In    Service

HE  best  wrinkle  in  service  is  the  service  man's  smile.    Tlic  service
job  is  a  serious  job  and  it  requires  plenty  of  serious  thought  andT

;r:e;;i:#su±tuLo:Edf°r?'stm`Lvi:a:ty:utroL:;°hui:ebs,::#uornf::e„offsdma;I,:,t3u:
•S»       <.       .S.

®          Igflitioncoilandcondensef HaveNewLocation
NSTANCEs  of  cutting   out  at  high
speeds  have  two   possible  causes:I

CarTbfi¥e:;:gu::t[grn[sti%:idbechecked

ii;:;1;:t;;ten;i§]:i;c:o:i:i:Iiij'ic:f;]iy:hj¥c:::i
beAthce]°t8r%eudb]g:i°:ine:.Iinemayalso

If the fault is not wit:h  the carbu-
retor,   it   is   undoubtedly  with   the
ignition condenser or with the coil.

onp€£Sd±i#±ct¥5°3f£:±£u£:3£]t]:e3Sfou:i:i
has   been   reduced   considerably   by

::nitesns::::s::1:`;:]f:a:ff£:::es]3;]t:::

;h:L°c:i:°hl?a:vg:S¥¥antiL#te:c::::cnid°aeLnig°::
where it will  be less affect:ed by heat
than  before.

Condenser Mounting
The condenser is now mounted on

the  out:side  of the  distributor  hous-

i:8;are?eorfc£:nfiesnustie:rtotu°bi:S:nh;:::

¥:°mufe:aLr§;6939:eswho#beensienrs'tafiaef5
and mounted on  the  outside  of  the
dist:ribut:or.

an|h3±£omd:sut::inug:rasna€esEoafen°[::i:
illustration.     This   same   condenser
(1836639)   can   also   be  mounted  on
3418 and 328 distributors,  fastening

*hfinchp|:C:s¥dft:n°;£es°efdti€:fisbc::owr:

::ei¥t::ei:¥ni:ae¥eth¥ht::e:nre:fit::t:I;;;
i:3i:ru!f::t,fo=E1:CrFyisnow2inches

Cont:act Point Setting

iEe;#n;t:e:;:::jo§[y]];;I;::sg:e:o::t:i;g:;h:::1:i:i;i
should    be    adjusted   within    these
limits.

Number 19

RlvETING   brake   lining   to   the

tLhes[ha::St££:[Fveet€raersee::ffitcyui:t%rrai€::;

::f:c.tt,:nco::ebdr:fea#T::i:feT:scthi=e:
rivet:s on the end of each shoe where
the  anchor  bracket  is .fastened.

;:¥?tt:;°hLta:s°rtb:e:£Lsnfg::i%::°dfEt::et5oer:¥b;
Chris    Stauggard,    of    t:he    Det:roit
Branch.

The tool requires  a firm base,  such

i:a;ti:;ns:[e3ag[a::8:fib;a:jijca¥in±fi:i::1:]§u;i

ece of tubiflg whi-ch acts as a
r I:he rivet punchi`:

1`:

small
guide

t.#tee::Fee,g:i|d|eah;a:epiea`ifis|::#l.e|:
for the rivet set or anvil.    Tliis Ilole
should  be  at  a  distance  below  the
guide about t:he same as shown in the
P[CTt::e;nvi|  should  be  made  of tool

ii§Ci:e:i:ii:st::i:;::ra;§Pe;tr:d;it:h;e:k::n;:1;°;fta:i§
The guide should  be  drilled down

:::emwt*ehi:%Pwa#idhtffetiefoarnvaiis{::
place.

:aci::edF.rE#:ritien,isn.gha:icvaentin.:
be  easily  reached  with  a  standard

riveting machine

A        SATISFIED'     OWNER        NEVER        COMPLAINS

Number  19

Page 4

Hot Water  ;nd  Hot

The  Ccidillcic-Lc¢ Scil,le  Service  Mctri

Air  Car  Heater s  Af e
Available;  Heater  Sales Should Be Numerous

T¥i°ietdy€ES;s°;:aera;eyrst£:efabcetfonrgysx€=
cessories Division-a  hQt  air heater
and a hot water heater.  You are thus

;#b:i;:t:Oats:ec::yyt;#u:r:::;::unmd::::L#L¥:
them  a  heater  that will  be  entirely
satisfactory in operation.

The    Cadillac-Kelch    heater,    for

:e:-::e:s:agnfns:£npor#odfaif:psrsr:ev¥]df::;a::h:1:

%pde;
in which air is  taken from the
of  the  car  and  forced  by  an

blower  is  controlled  by  a  two-way

i¥:1:e%:%n#:h±e:::::f:rsi:o:rtnc:hl8L?n::Sr::e:
off, no heat:will be delivered t:o the car.

Old style Kelch heaters now in use
can be converted-to the re-circulating

i|8;eEyu:lit:  ±ishteas]:a:ioj:s :€eaavnae£¥

;P.::eu:fd3r[g.aor6.nuTmob::s4tzi[5Zabt[:|[::
unit  on  one  of these  heaters,.-rein-oV.e,

:i:°b]]do*:rfrnnAeis%?dr[eefgj:et-E±epe;i.3
hand  control  and  wife,  and  tie  the`

The  neat  and efficient  instauation  of  the  Cadilla,c-La Salle hot  water
heater.   This heater has  a list price  of $42..50 installed

electric blower through  the heating

]Pnntfot t|nedcaurp  through  the  registers
This new heater has several advan-

::8eks:£yreE:::OfdehK£:]fhtE:aft::.whist

¥§:1;:€ii:;ieri:i:;h::;hie;:1;:;i:i:;:::;i:i¥s:;;i§i
E ::Sefsbfii:ym°:ti°e:dcadr:Stbe::gexf%:cues:
through  the  heater.

The  amount  of  heat  delivered  in
the car can be regulated at will.   The

vaiE:i;a:Fen¥idbeer:p:Ftphoes[±[e::ri

heaters  are  as follows:
47025-Series  314
47026-303   (before  engine  unit

2-12000)
47027-341A-303 (after engine unit

2-12000)
47028-328-3418-340
47220-353
47043-Frontregistel.foral]models

Hot: Water Heater
The  new  Cadillac-La Salle  hot

water heater (47044) has a number of
exclusive features  which indicate its
superiority   among   heaters   of   this
tyEerie   heat:er   is   connected   t:o   and

#:snheeTtcfei:t::-:irs::i,actanl5sF;;;::;sfgf2e:5a6e!iizoa:i;1:f:ri:aEl:cwg:::
ter.   The front reglstcr lncreases the price by $12.50

New Met:hod  of Adjusting
Ball Bearings In Wheels

NEw    recommendations    for    t:he
adjustquent  of  ball   bearings   in

¥€:i::::h€a;;:i:::j§:::g:jnj;;:Le:i:;S:.i:::jy;;;

;E15.::o::e-w::e:tdTj:I:he:%nt::f:i:11.:ui:lcoe:s:

g::¥endu.pfftit:h:Lyebs:c::Sac::tderti::

:h°i:hLiagn:neepiunsne#:n:£tLha:Cfeiraod::S:mhee::

i:a:;:a:lge:3oIfgt.%ealfeadclal::ca35#Tda:ftll:
S=         S=         S=

A. J. Laninga

MR;g#rLtAh=]E:;±e:eivuj::¥oa:=
iied Saturday,  Septeinbef 14.
any,  of  Grand  Rapids,  Michigan,

:o¥¥r*isnj°;re8ri:¥i;LL;f:y::E°ffs¥]§d:e¥
cessor has not yet been named.

S=         SS=         =

Wanted and For Sale
illANTED--Standard    5-Passenger

Sedan    body   for    series    314,

ia3r2s-i:C[hkechHa::£[Se.y,i:::±u:1n£:rgtti:::
W.  Va.

F:i:|Si:=uT:f:3-.pdayss::gbe:a|uTiE:i
condition.      Price   S150.00   f.   o.   b.
Inquire   the  Towell   Cadillac   Com-
pany, Columbus, Ohio.

:i;s:e;:sa:opfad:th]:off:tii%::i[:;;i:h;:cit;C;:g:s;1;n;:
Etadaen%fs£:Ck£:1;te:[e::b::sS#aet:otn:

8vuerrhfaotsetrsotrhdTiffayveh¥toe:sd¥#a8::
rubber   hose   connections    and   are

::tnasctE:gt±toonthwe#mcoa-f]aFapc[£neg'gi=

:er¥£:?£[;1:fl¥::ct:t:erld:;:i::i:ie€£:rfausgh?
and a fan behind the radiator circu-

:atee:acr].ea±hset:#a?:faL::aa:Lupnaurst:a::

i¥tir:;s:nf;i:ab§tjjnij£;tii:i:;i§;:;g]`i:;t:e::-
=qeuni:pEgnet.ith

::fl3:tfl°erctwthh£:hh[:Satcajsn£]yanaydj:-:::Pe]:
direction.

A        SATISFIED        OWNER        NEVER        COMPLAINS

The   heater   is   also
a   chromium-plated

Q-`
I.i--i  .    -

~  -.-=`  `-.I.

.,.-#¥

0

I



Number 20

Ill,7'-c

CADILLACa

a

LA  SALLE

S E RVI C E . MAN
Volt4?'I'le Ill                                                                                 October 15,1929                                                                                     7\[t4mber 20

tl,a;yita  Marl Wins  "Service  Meeting;'   Corllest

THE pRlzE-wlNNING letter  in   the  con-
test,  "How  To  Get  The  Most Out
of service Meetings,"  was  submitted

i::d¥]::::ec¥eiie;::i]':sS;et:f:A;;Li,¥:::::¥o:a;iL]tL:;

y:°|re:o:¥P:e:C::;;::e:i[i:ee:d:t::;:s:i;Siht::dfeL:::i:°e¥f
t:hese  items  in mind.

by4h[:UOTE::coofn€:sotgn±tdseaa:d¥:::rsau]boTt±£tees€

g::t:;Tn°steadis:nd:snef£Jesfcdaerepf:i:.on:a:::t::g:

Hoiv to Get the Most Out
of Service Meetings

THE MEETING  should be  held.preferably
in  the  evening  at  7:30.  This gives the

men  an  opportunity  to  eat  before  the
meeting and they will not be in a hurry to
get a-ay.

It  should  be  held  in  a place  far  enough
away from the noise of the shop and private
enough to be free from interruptions.

All of the Service Department employees
including  the£Parts  Department  should
attend.

Every Service Department should have a"suggestion box,"  and insist on all of the
e]nployees writing down any worth+while
suggestions or criticisms, and placing them
in the box.   'I`hese should be assorted out
the day before the meeting and the worth~
while ones brought up for discussion.

All employees should be given sufficient
notice so they will have adequate tine to
lnake their plans to attend.   All plans for
the mieeting should be definitely made and
the order of the program written down.'I`he  meeting should be called to order by
the  Service  Manager  at  the  exact  time
decided upon.

The program should be carried through
in a business~like manner; no tine should
be wasted on unimportant matters, and the
meeting  should  not  last  over  two  hours.
Long drawn out programs kill interest more
quickly than anything else.

Any new slide films that have been re+
leased by t:he Factory Service Department:
or Fisher Body Service Corporation should
be shown.   'I`he set of quest,Ions on the last
two issues of the  SERVICE MAN  should be
asked by the Service Manager and answered
by  the  employees.    Any  service irrforma~
tion from the factory by letter or bulletin
should  be  read  and discussed.    Any  items
regarding your own organization and sys-
tern that are in line for discussion should be
brought  up.    'I`he  last  twenty  minutes
should  be  spent  in  rou-nd  table  discussion
and  everyone  given  an  opportunity  to
express themselves.

In ' closing   the   meeting,   the   Service
Manager  should  t,harik  each  one  for  his
interest and aLtt:er}dance.

M. 8. Wilkes,
Atlanta, Ga.

•,yFif'.'S':'`.**ds-':::;!i

EE|L/I"     i    i        L

•+inie.::±±

---_~,.~..:,ff=

A        SATISFIED        OWNER        NEVER        COMPI.AINS
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?:tob„L[Z;bet:Oil;et/'¢entfierr'et,ta'02fdz!'c;:Ln]tdbc°!eeraucz:e

Im  the  Bditor's viitcdi
bcz8-

Gentleuneri..

I:0;#j;:eel/e;evev:e#tz;n##Sy;e:etfaet#febneo;;r

J#eu:C:fd%#er;#;#ie%°z:ez#|g#:"

We' all feel that tb¢J film u)dJ
e:.I,ec:#c;e]zyveeduef[enf#;_S„tfba#n#_o€ttu,ed

have been very  difficult to  obtd;in
2n_ any  other f oii.i'}'i_, dl  cunplete a;I
tbiJ.     Oztr   emplayeel  cuere   very
entb_tt$4astic    o?er    the    ryieeting
agn:dndf#aeaddr|e:i¢]n;;|ugurp2o:rot#fo::

Very  truly  yours,
The  Tou]el,l   Cd;dzlld}c  Co7npany

G.  H.  Payne,
Sel.vice  Md;ndger.

•.a..

The slidefilm
"Service  Information,

Cadillac  353,  La  Salle  340"
has now been in the field for
some   time.     Every   service
man  should have seen it: and
studied it thoroughly.  If you

i:::tnhoetT|g=:_bE::`thT:I

E=sEs°ffto€°Emu£:;¥aHnaisoe:r±£sct:

SE:£yn[::d¥:fi:gaer:Sanga:rene:fsa*nhfr:eh-

can be made with the General Motors

Fe¥€[9cret:toaTi%::yffoorrsce::[r[[]na€[;srtsLO£
Salle  owners  who  plan  on  touring
through Europe.

New York City..

The Ccidil,I,cic-Lci I cllle  S-ervi,ce  Mcirl

•¥;`!`-`..¥1 ::I.-.!;....'J.i..:g..i.a\:..I...€j:;'--S:....I.I...€ i-<.`-I+.€J!...`uj-.ii:.'!..<...'.I-:<..I.`.t*:t

Now Is THE TIME-
to  send  jn  your  letter  for  tfie  Contest

"How to use the Follow+:UP
Syste:rn to best adrautage"

All` replies  must  be  in  by  November 5

Tb4it  Pri.xp  Is Wciitinal

..`..;.`.,f*.`#,.`.i`,:a;.f,..,3.-nix::;a-.:.`,t;.i:;*f,.a.if*:f,-*if

Use  Graphite  In  Steerin.g  Gears  All  Winter

THE  oNL¥  approved   lubricant  for
use in  Cadillac-La  Salle   steering

£e£:rhs5£%Ag-:£#teea.r[#[:Cs%nntNmo£.X:8

8::i::tt:
h::tbeeann::fe:n|.y.=p::::ieaE

i:e:r:e:;:u:i:e:;:l¥¥ers:;;;:fi:craa:td::s::
can be used.

:arcd%#;::t::o;:]%ee[rif:g:;g;:fi%cfn;:1;

§iac;i:eL:i#ha:vr;e£3:8;X:¥:¥°!¥]::e::tr:jj

i§j§;;e::#;:j°;§js:;C,i;;r§:;:ea;:;jo;;a;1::i§j:h::;i![§s;
}/2  lb.  graphite  to  10  lbs.  lubricant.

5=          S2          SZ

Jacox Steering Gear Tool

;ia;f:Oii::;::;;.:.;:;!lt:;;::i:::.:::i;i:id:;:;a;;;
and  the price, $12.00 net:.

A        SATISFIED        OWNER        NEVER

This    mixture    of   lubricant.  and
gr.aphite  is  the  correct  lubricaflt  for
wint:er as well  as for summer.   Steer-

::fn£:£r#hrfckaenrtosset]:T[dTr;evs:rcuE:

::Sa¥[Sut::i::gt££hc£:i]dh¥seaa:±far;i:::I;

;1;si{ia[;:a:€ijs;;;:i::i:iii:iji::r;;i::;:i:jt;i]:o:i;::;i
;S]Ft£%usttetehr::gis;:rs in his  territory

S=        SZ        =

SAucgj8:S:i°snhsofffATb:::i:rg

I¥ocr£SeErsa:{£::mmp::;nfo::e:ht%Cckheacb£
t:he  oil  level.      The  shock  absorber
should  be full t:o the level of the filler
P`¥g fann;hecacs°e¥erof  excessive   "axle-

:}£epc'ietdhef:FOs:fc£[Pns:rf:::ksehovua[1dvebs:
To  do  this,  disconnect  t:he link  and

E°:I.¥t:h:trhase:£::k¥eil#o:ld:Le?1:f:r:°:?e;;,P::Gt?;

;:rr°¥e:ji:e:::e§i§jc;Cid:;;;va:t;;I:h::>:;I;°;1:;;
1-est:rict:ed   t:ham   the   rebound   stroke.

:hop:r::I;dc:j]:z:i¥:1;a:::ill::ECo;hr:r]e::ie:i¥:%[:

§jf:a:jetj:Li:L|t¥.::ci¥±eLci::iv§:I:::i::S:ej
:# bpari?VsL;dcffegt:an  even  Pressure  on

C  0  M  P  .L  A  I  N  S

a
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The Ccidillcic~Lci Scille  Service  Mcun

OlrJC>PORJon/C^Lor.]C^lrjc>:JC>^JC>lr]C>rolRO;^J2n^±O^]C>^O;I.O^O/I.OrJO^O^OnJC>/:/C>;fJO//C^^]C/

Suggestions  for  YOUR  Servi,ce Meetings
A  Service  Meet4rig,  1o. be  of  any

valtte,   unust   be   Properly   |]repared
in    a}dvance-be    candttcted    i,r}    a

friendly but buliries I-like i7iauner-
cmd have a Prog!r¢mme of interesting
arid instructive topics f or disc%JJion .

M.  R.  Stehley,
Mt.  Vernon,  N.  Y.

J3e  Sure  lbat  everyone  baJ  a  g/ood
co7nf ortable   seat   u)here   b.e  carl   lee
and bear everytlJing.

L.  L.  Hatter,
Sam  Antonio,  Texzis

M£;tv¢egrne;ast};:;?:Sd;;i.°eou;tdt;feve;;:;o;;;I

you  bd}ue   bad   and  have  tbe772  d2s~
cuJJed  one  by  one_, until  tborougbly
understood by till .

B!]PdhgnepHo;t9:uobne::

Urg;e     free     d¢Sc%Js¢on    4n    every
7neeting.     Go   one   Step  better  than
t¢Jking for  questions.     Try  to  pick
out  lbe  i77iporl¢nt  f!oints  that  ri,o-
body  asks  about  and  lead  the  tal,k
around  So  everything  is   covered.

H.  S.  MCHenry,
Portland`  Me.

?A,C>lIJ9r;.C>r.O^]OlnJC>l^Ol*JC>r:O^O;lo;I/a/±O:f]C>r-C^/^jorut/Or.AJcfuz)~©/grr{OJcr/©/Cfr©O

Preventive Service

Enir:.=:iic:iu:fv;si;:;i:c:.:il:¥:1:;;1:I:ne::i:
Ef:;eb:.n.dm!e.Iearl.aurse,:::rsesc::r:nget::::
and money.

This argument is the best argument

:Eeu%eu::]o::[eJrjfgTP£:fee::£Z:1::i::c:e:ao_

i::,  Feoa¥oe:ert,hfaotr E::¥;ntt]evsetesrerva]nc€
Service  Manager  should  know  and
appreciate.

ch:iho£;yr.eat::s±:V£:risk:objtn?{c£Styo-
every tester that a customer will not

i§jl:s:i;i::ydii::I::Seqf¥°::::]#:a£V:e;:b:e:::;-
pass  unnoticed  for mont:hs  unt:i.i  the

:§c:£eFg::ht:sapap§t:itt:°:i::ognLseo]Ltth:e:ti::

::t£:;eth[£:Eeo[jssenr:::::1isfit%d;i±:p|£¥

¥i:sh::isg.ii'na:layrT::ainns:s.tfs.:.n,a=iT:fi
it  is  impossible  to  give  him.

th:th:fpa°]c[:tnfiftitohn£Sc:::I:ec:ersrteecrte]S
or relieved  before  the cust:omer com-

s::i:Srie[:S:h]asnre±:u:::::ies%toj:fdy±t:::

:aa±]e°sW:£et°c8:put::i[t.the]:]ustoot¥::

yo°urrd:ir:[:tcou:to°rine:rt':tc]:I:E:at±hnetcauns€
I:omer supercritical.

i::sr:y;i[k;ii;:°cC:u;S:t:1:¥:e;¥Sa]j#e:aiiaL:Li:E:i

Delivery  Report  Cards

TE:dp]eLLafcve:¥dRLpaorstaLE:rdcsa::raar]:

:%itfi:§e]::S:hrLi;;;1:let:s:e%rttt±h;ef::a::or:y:;::-

£££i]c'hrfi8hstei:cti£:iyp::keaagceb°dfis:]#

::t:t:risecda]]:Set¥;Lu°st:o:r::h£1:aect:hseofch£Lr%:I:;:1:

;1:inaft::o.:tc::oa:1:1;:.:rna:s:e;c.P#e;ro¥t,ccaorE;
Wanted

W3::EBDOTiyv-£6n3'g:;Pdascs::8:tr£:::

ie%n:d:i:e:,L£:e%Ltc#ki:°:tn;y,H5o¥aFfLtftnri
E=       i=       =

ReafviewMifrorMounting

T :Eirr::uonnt£€gd]P[{a:haen5Cfra¥];eire

:;r;d[,Su§::hentth:st:[°[:S#.abiiraadndgj:

i::n:°o;htehe°:fj:sa:¥a€!uS::ceknett,bit

:S:a:hsn:£;:;i:Ji¥t:cn:s]:t:el:I:tn:g:sltEe°:S;#:
tJ;ei::iko°fffct:]nete8r].assapproximately

A        SATISFIED        OWNER        NEVER

Nunder 20

AHt#:Dj::it[ta[:£g:Vi::i°rt£:me:E[no€

elect:rical   wires,   wins   t:he   shortcut
prize  this  time.    This  shortcut  was
submitt:ed byJ. Tinaglia, a Parts man
wffEetbteo:[h£[fsagaos berfi::tq;e   as   i I  ±s

;£[:a::.as[Eofrst
made from a hack saw
piece of band iron and

three rivet:s or nut:s and bolts.    Break
the  hack  saw  blade  into  I:wo  e.qual

:oaar:ts£:fns:hl:°:i::):::h¥ereafrtahjrL:n¥g°i:1::Cj:

::v:::u:s:eitL:a¥tci:ee±¥g:e:::htin;:¥:er:o:±td:i:
end  of  the  wire,   I:wist  t:he  wire
least  a  full  turn  in  order  I:o  cut
insulation  all  t:he  way  around,

=:eovtirt#fs:1:t:::1?ypulling

Cutting angle

foil:e=:vpie::t:h;e`:tis;us:raeTs::Xfge#:

Check  Rear Face of Dash
When Drilling  for  Heater

W- :rESNOL[:Stca:ill:fachoatn¥aiearE:T|t:
cars,    four    holes    must    be    drilled

:Fort:ugfhtthheeseda£:iesT[€e±Cn°drfrceactte£°Coan-

:n5a3rk:nodn 3£: frcoa:: ffcye ::utrhepduanschF
Before  drilling  these  holes,  how-

l;i§::;g;::ts:::i:h:::n;jtr:e:a:ij:§L;i:e[t::Se;i§:e:r§S:sn:t

i§1:d;pi;:Aeio:::#raic;1:::i;;°;`i::o§[|;sfe:;%;i
be drilled.

i;n|h;:C:::re:ih:ee§si:i:;id:ri;lie::;g;P;:o§::;i;e;i;e:i:
:#pf];h:swt£T;mDa}nc°atug:nadf:t:tpufrpe:

COMPLAINS
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ipa:#j:tgopaocfk'#ns±Tf]oti3:
SOME CADILLAc 353 and La Salle 340cars have been reported for an ex-
cessive  amount  of  "popping  back."

i:\:T:::cd:r¥:t€erte:q::::±£::teee:°trfotrh¥a::

;i:g:1:te::i:e;C;t:udi:n¥:1;°tejr§ocW;:S;°t=:::ir£:#iii
way, counting t:he number of notches

Frnoti]ttEeee]fleginems]txa#:et.Osioh¥nd:uwr:
the screw back exactly half the num-

gr              :::re:fepno°st£CtF:;s.between   th"wo

|o::is L¥etmh:rde ¥:ceunra£:°Ptir:#  fto±

::::::::;[t§r::oet;f;r::::;#;:;:#§;e;::;;[t:s:§[;
slow   down   from  ,a   rich   or   lean
mixt:ure.

Carburetor;pray+N6zzle
.  A    second'   po.sflsible    cause    is    t:he

'r-

:=ji:;:;;bze:zi¥ne::rti:ud;i:?:1:;,:Era::;::1i:J:u;S;I:
Intake Manifolds

:nrlA:hg::lift:ahkEe°fis£S±atbn±:efo3:i:Sde3:4:0:ocr2e:S:::
gine unit:s  5-2716  and 6-4668,  t:he in-
t:ake  manifolds   on  some  cars  have
small  pockets  or  depressions  in  the
elbows  at the ends of I:he manifolds.
These  pockets  sometimes  affect  the
gas   mixture,  producing  back-firing
on  the pick-ap,  especially when  t:he
engine is cold.

by[fc;`rpb°upr:i::#::ise::tocr°::epc]taec€

:1:gbtehed:£:arsnt:Z:[nes'p:t::£:t£::;Eg

:nat:1:fh°:;S*±[|f#:uE%C::ttsh:rbeotptroe:
of the gas  passage about one  or one
and a half inches in from t:he flanges
at   the   point  where   the  machined
surface ends.   The pockets can be felt
more easily I:ham they can be seen.

se pock-
1  intake

Int:ake manifolds wi
ets  should  be  repla
manifolds  (Part  Nu

The  Cctdil,I,cic-Lct I cille  I elrvice  Mcun

Adjustment of Rear License
Bracket  on  Cadillac  353

MANY  pEopLE  think  I:hat:  licenseplates may be placed anywhere
on  the front:  and rear ends  of the car
find  at,tachedrin  any  sort  of fashion.
This  'is  jiot   true`     Many  Scat:es   are

quite   particular   about   where    the
license  plates  shall  be  and  how  they
shall be attached.

The  provisions  made  for  carrying
license   plates   on   Cadillac   and   La
Salle  cars   sa°tisfy   the   legal   requii-e-
ments   of  every  State,   provided   t:he
plates  are  properly  installed.    If t:he

:ireer:t[£:]S[3£evr6't:i:S¥`faorrecf:#:ra:1:i
from any Secretary of State .

Adjustment, for

Ep,ii:d::H.gat::,::1:a:tnoii#:.:t,;.:i?iij

;i;1;t;h;,i:;i:E:;::iL;:Snn:i:e:i:et:t°;;:°f;::o:£i:::e:

Parts  Division  stock  have  been  in-
spected  for  this  condition  and   any
new  manifolds  shipped  for  replace-
ment  may  be  depended  upon` to  be
correct.

Valves
` `Popping back' '  not due to any of

the   foregoing   causes   may   be   due
t:o     valves     not     seating     properly.
Grinding the valves may be necessary

161)  in         insuchcases.

Recof d of Trunk afld Radio
Key Numbers Is Important

HE  KE¥s  used  in   I:he  locks  of I:he
truriks  t:hat   are   standqfd  equip-T

inent  on  Cadillac  353  and  La  Salle
340 Town Sedans number from H-251

:%#a°d°i:n:::sS£::inbTeEefrkoexs±°Br_;8:
to 88-750 inclusive.

iauc%re;r::o°:::e:1:Cfa€rf¥a::Ete:p:t:o:f:S#:
radio  sets;  but  these  numbers  now

:£#rasr£:£[tehdetco°Pdyis:rfibt::o:st£Ppjfs€

;i:s:tE;°;¥h::Si:e:o:;jn:¥e:f::so:n;;tab:ei:
trunks or radio sets of any of I:he first
cars which have not  yet  been deliv-

;:::£dtuhYeoF:¥a;r:I::f::ifib:oiis:d:#|ae::d:1;:
-_                 _------ _--____-_          :-_             _--__-

number,  which  is  stamped  oply  on
the back barrel.

Unlocking Trunks
Owners of Town Sedans should be

i;:::i°;;:L§°s:i:§i:ei;i§;§t:±i;;::ar:i:ij:§ia::s;S:h:::u::i;:
hard to turn.

g=i=

Short  Safety  Catch  Levers
WillNotTouchupholstery

0N  SOME  of the  first  Cadillac  353Sedans, the left-hand edge of the

:rh°enstafseet#tacchko:£a¥ei:fttefrf::efdwototri
When this occurs  the.re is a te'hdeney
for the. safety catch lever to rub in`to
thi#[%h::Sntfftyi.on  has  been  corrected

§¥,::jc:his:::i:::iyfa;n:P;ri¥m;i:::tiy¥WL||:::c;i:
safety catch lever be inst:ailed.

These short lever assemblies can be
secured   on   order   from   the   Fisher

-_::-I-::___---::-----_:-:-_-_---_:

;i3.nA        SATISFIED        OWNER        NEVER        CoMPLA|NS
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GPortablecbargeprsolvesGBcitteprvycpprobleunFoprcc¢prslm.Stoprc¢g/e

i-i     -  `i]

HaEnpeE:I::r[fnrtoe]:VteE:¥gct::?CaenJ]ds]Pt:P::lei:ter°;

i:ot±et£:Sstt°a#LanstaoLfwbaaytstcbreye:e:vP±rc°e?len
At one extreme, I:he car may be delivered

!ti:;;:¥;:i:i:i:e::in;:';§att;:a;rrji:;:y:;;;:e[d¥§¥:£;:::i;h;:::r]§:I:t;[§s:
.r|`;|ins:nfatchtet:::r:goest.Ea::::yj:tEgLatinptrs.I:fsvi;:hfe::

i:?£%eerr;t::natjn°enwt:atrh#taft:rg;rfac[¥;::hmaerrg¥dhfattatEre;
is almost certain I:o get int:o t:rouble.

ri:P:t:h:Li:a:¥:e¥e;::oi:Hi:i;1::o::°c;:d:]f:vC::ch;e:;:::i,Fn:e:q:n::aei¥,tr:
At other I:imes of the  year, the  evil result:s may not

i;;i:i:;;I;i::::;a;iEf::;ijc:::u:::::ot;o:n::::Ei::Ei::;:tr;i:c:frii::;;it::a::i

;#§#:]Cs:a:ai:dc§;e;-:o::S::¥:n:e:;,1:I;t):u;S;I;ji:u::rt:ag:n£::e]:::a;;1:i:
run on a minut:e's notice.

*±:±]:;:sic;;::E;ij::r;ji:i:j`i;;e]:::¥r:[if;ie;c;tit;a:::f;1;as:ji;r:e:;;h:t:;§j
Portable Charger

¥L]s#a:t:1:#C]€n:::i;yhs:b:r:i:g:b:i:vbea:bouau:r:earfy#srfl:::tnos°o:#

:fn::rsa£:::#g:naereo f8
iven  "a boost"  in .this manner
these  outfits  will  I:ake  care  of

;;Xit;y:ejc;n:o;:1;tt¥:r:a§;:;:fr:i!]ii:;;i:a;V;S;:i::Si:::r§Li:;:ti:::I:t]:eil

ii;t££::Ci::ride;n;::f:t:i;e:pe:r:::;S::s:;ii:;:::;:]i:h¥::I;i:::i:±j:::;::::i
¢Confirit4ed  on  Page 2,  col.  1)

A        SAT.~ISFIED        OWNER        NEVER        COMPLAINS
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P%reLtt;b:#°tnbe'btetttfi€rrse:,d#cfi!t;:#itdbc°Se%Ci!e

Battery Char ging Outfit
¢Co7itintted  fran  I)age  I:)

To  place   t:he  outfit  in  use,   it  is

:jitdri:;;;ce;t;a;:::;ij::::_i:i;::a:1;:::jg:r;t;:iita;iiji:
LS::e£:¥g::stefEo:r¥[:;muc:h€aer#oettc:a±::

;;Oiet;i;i:jnp:::;::in;;;:i:i:i:a:;i:nco;±:f}ci§jrrj:r::

;:i::sfe:t;I-:::::::eb:lt::u:r:saE:o;::::n:tf;::g:;ai;
durin
shoul8btehech€:g:`imdeur::8tshuecEi;fi::

Tag For Record

;ir:¥°o€nd::es:::t#!t:#e!i:c::i:afr:%iiie:Cr:gi;
ir£€°::g ashtoa£]dhi:  ±;;?  ppnf3€faftehd:i::¥|b¥faesrteeitejst::leo::irg?tt.h:::::

:Piro°omtatgse#]irb[:gF:::ishAedsu£?:Z

::CT£::ufl%:tgfe:.tcha[rsftsa8rsst°f:[c€i?:£t£:tJ

i¥;i::::;I:h;y;h:ja:Ci::;8;;ji:it[!:i::i[i:¥::;jo§f;i:

i:i::i;::isi:f|:ny::1,rn::i:ef:t;:;;:o:£:e;i!:i;i
the  battery  tested  below  1.250  t:wo

gnee:£a°rfgeT°relfa8t°h'e±tbsaht::r[;bt:s€:i
above  1.250  when  the  car  was  re-

ii:|u:i:dij[:t:¥::{srsn:c:hi:Se;:Pijii:e::b:a:tr:j;i

;:::s:1::::::lrei,SF*oteE::;::e:up:o:v:ea:br::

The Ccidi,llcic-La S all,e S erui,ce Mciri

ccHow to |morease Service Sales"

Is the Subject of
OUR  NEXT  CONTEST

inE#:Ss:Srva]cper:tba[te;:n:fs::£:nr±a[Ptc:;:r:Verywofker

:8e¥:r¥r;:a:I;:ei;;nm:::tin:gEeasfle#bpeL:£!ase:fiv:§Leot:]u:S§
someone's problem.

Get  tlll  of  the  ideas  tog/etber  d7id  Send tbun  i72!

:::n:k:isB5er:a:b:oCE°::Lt:e:n:%Ci:.::S:::uptescew:]bLe;:t#:i:thaef:

Water should  be  added  as  necessary

1:t;yi§i:do:i£Lei:i;i:ii:;;±1:i:::::::i:rt'ie:::gr:iii

i;iti::::;is:e:::E;icfiii;i:i::;:i::;t;:e:;jie|:i:r;e:
re¥oeverdecj°ugtmbeenf8fettfi:ctahreistad%ii%:
ered and filed in the  Service  Depart-
ment for future reference.

in:i:i:,c#£;iF]s:Oor#ee]:sesc:?saaflr;O::
add water during the interval.   If I:he

:a:n:£s,[nwastteorfsa£:u[E%reea#e5::;
fourth time a charge is givefl.

In the course of a winter, the saving
in labor resulting from the fact that
fewer  batteries  have  to  be  removed
will more than pay for the cost of the

1;:uej:::jv±be:!ii°!au;::::§jus§iiia;I::;ie;;;:aer::::L§:::;i
Order blanks listing this equipquent

are being mailed t:o every dist:ributor
and   dealer .     Each   distribut:or   and
dealer  will  find  use  for  at  least  one

;::fittrieirLoaurt8fietrsj:i:::ib[::°artso:t:,u:8
as   to   determine   t:heir  requirements
for additional outfits during the win-
t:er  when  more  cars  will  be  stored.

£i::e::be%°f:ofrae:iic;:LS:S:°8r;[tgeE:#:osgn;c¥:
rAe:t;u¥#f:r±Suspefawc::ia]d]]yre:tn[cvuerrrsean]t

can, however, be procured at reason-
able  price.  from   the   Ward-Leonard
ElectricCompany,Mt..Vemon,N.Y.

New Edition Of Numerical
Parts  Pf ice  List  Is  Ready

Treleased.    This  latest:  numerical  I.ist

i:;is#j8;:toil:Et:[e%£11::8a:]#i::g::3fc:i::
This  new  book is  made  in  a style

similar  I:o  the  t:hifd  edition,  which

¥:ie:ntnh°eusnacfti:i:rip::fog£::dea±cflh-

i::ria:Les::hi:bin?f:£:h¥Let°Lh::a:f:I:P:r:Ls€::s:;;t:h:i
::Lc:pLa±csett±:#t±:thteh[eoE::£toLs:jsffi€
paits|:byi:u5ooo¥ni:I:fE::==.sizeas

:1:Se:,t#tT;g:sd,::3,inn:::e:,PS#bte:in;:n:
to   each   distributor   at  the  regular

::#gj[st:1:°uff:ejd5C°:P:ieits::fttbh£[nsd::;tastLtis:

:?°av::tr[;:ic:f:Pg3:1oeot:Withbinders
S=         S=         S=

Kelch  Heater  Registers

HE fourth edition of I:he Numeri-
cal Part:s Price List has just been

A     ARTlcLE   in  the   October   lst:SERvlcE  MAN   stated  that:   one
front register  (47043)  was  available
for all  Kelch  re-circulating  heaters.

f78g;:£fi]u::°b:turseegd±Sftoeff'apiaffrto:::ob::
partment   installations   on   Cadillac

;i:et:h:ist'3L:3°s¥ze:i::ifoai#t::FS:::el:it#%Lt!§
installatiofl  of  the` Kelch  heater,   a
special
47158, Ltse#owreagS=t±E=LLefatt"n=sF=bee%

f:§tLV:it:er;fo:f£#:;£S±d::Sefi;#;boe:#1:O¥
comfort:able  for  the   occupants   and
more easily installed.

A        SATISFIED        OWNER        NEVER        COMPLAINS

a
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RadiosetscanBeEasilylnstalledoflNewcafs;
BooksOfllflstalliflgAndSefvicingNowReady

OA Ew T¥pE of aerial lead wire has

i::nb#te]±%€:daa[Tdc[;srs?OwTE:;
new wife has a flexible metallic cov-
ering  which  is grounded to the  set.

;;[¥e[¥r:d:1;::qi§:i§¥t%;::d::;;lea:c!e:d£C;%::;-
the new  t
also  be  in:`"i`.:`

radio  has  been  preyipusly  installed,

i£ :8;::t]4ounea£?e.£8nf tlon  Interference

nufabse¥a8L;3S7%3?]hyas°£etehn£Sse¥:rte6epaacrht
distributor t:o whom radio sets have

E£::[dshbfgpoerdd.erefda€£:£eoqnu::e&:pp5££::
tributofs  who  have  not  yet  ordered
radio  set:s  should  remember  to  order

firss:prpa]dy£:fs:Esfsa¥efroer3:rtehde.timethejr

i;i:;r:;;£¥;f£¥j:tbn¥[];:::et;,;i£[;¥;je;d:t:i:
it2a]oJint8bet±:d%[ffensatraeiig:roe:b°onoffegt:

Instruction Books

;1r:T:¥e°do:eT¥±:b:r#:testh:a;¥::;::b:e::C:
stationgivescompletcinstructionsfor

Replacement  should
on  any  cars  in  which

[annsdtaj]:1:E#dseestsaann:xbt::tse[fv`:Ssfe::[hoenc:rf

i:O;::ki¥c#€:;ip:::fr::ig.ginTSEreuc::i::

w£9hnee::ays::bt%ta:::OSE:tfso±::]frdoe]±

:shelf:i:3:I.wTthhe:#.1::r'sse?so:faatloa::

inftoa]ieadsa;tfaed:aocti°nfyiisE¥::ys:]¥:£i

giauvdeesa:£8re°:thnfesrsb°££.oseT±`isdi:;
were installed before the books were
available.

a_- c ` _-- - I -

ae1,

-.``•.i.`.--i .'J]onduitground

to set,C

:eh:t¥e:t]:a:ill:C::Cd:nv:tr]:r:sg:a;i:o::dn::i

be::¥ep£:::Pejaecsh°£i:t°r#ubt%:.ksAhdadv£:

ife°a:::s.C:spejecsanf%:s€[:Sut:£uot:rrs:quaens€
t:o  the Accessory Division.

Number 21
Page 3

ClaimsFofBodywofkMust
Give  Definite  Information

D]SqTURe[sBt:T::S£Snevnod££cne8(£fnorc:edj2]r:5

%°ovdefre[s:gm¥satrf:#eyp¥r:fckui::c=i:hte:
describe the exact source of t:he diffi-

iiiiiiiiiiiiiiiiiiEiiiiEiiiiiidiiiraiiiiiiiiiii]iiiiii

_----_:-_--_-_--___--_-:-_--___

repairs,  as  well  as  for  I:he  flat  rate

:8:rda£:i:::€::3;:a;¥[]tn°otcg:fae[Cito;:a
unless    this    information    is    given

::;s;:r::1:%ne:tn*oac#e£':Gt/#£u±gf:is:er?:

i§j;I;ro:£a¥aaL:C:h;gs:;ai:ido:r:k:O:ce:r£!:¥fei:

Tbe Cadillac-La, Salle radio has an

:gcteiLeenbtesqtu:ifts¥t:ffto°rn£'ocm°emfsaeraabnL:

;#:r#£i:s.°tAh::o=:Sb±i:af££#:es:::
are,  however,  subject  to  limit:ations
and interference which do not trouble
house  set:s.

:Liii:e;;Ci;:%#::i:£e:;#e:je:;Cra:rai:f;jf
t°a£[fiei¥:=i;tsaTihejsfisdi°ovebr;°tE:insetho:

§#:ar:n::nst]#:cn:I:1;:a:n;i:tFoe::t&:::::t:e::t
i:1f=|i;15:°L::cr::i:e;t:;°;n:I;Eel::fac;enr]::£::]L:e:i:8]i§f

8:::n#ht:stthaet£::ratrhy::ri£].always

substations.

A        SATISFIED        OWNER        NEVER        COMPLAINS
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PcLge  4
The  Ccidill,cic-Lc2 Sci,lle  Servi.ce  Mcm

PARTS  MERCHANDISING  MEETINGS
For Distributors'  and Dealers'  Managers,  Service Managers  a.nd Parts Managers  on

"Imoredsed Parts Profros for 1930"

Among  t:hc subjects  discussed will  be:

1.    Importance of balanced stock.                                3.    Proper selling atmosphere.
Z.    Propel-selling effort.                                                  4.    Proper business rna.nagement.

;n:;n:[i:¥°L::aLn:e%Lf:oLe:#n:gdLf#:tc:::r::1:ns¥eoansy::o]r:;:#L;i:S:::f¥:lea:f::;]#:::::k:s:I;:Vt:n:::3i:nsamn°dstog:LoaLE::

One+Day Meetings

Fnhd:c]:teecdt:]]8S  Will  I:Lst  Only  °11C  Cia.y;  they Will  be held  in  each  of the following cities  on  the  date

Detroit .  .  .
Kansas  City. .  .

8hkficaahgo°ma.City
Cleveland .  . .

*,-u-a-"-

...Nov.18         Dallas   ..... Nov.22.         Los   AngeJcs ...... Dec.     2.        Charlotte,N.   C...

§§§  i§     §`:tL::SV:C,:`r8h               §c§c;  ii     iihe;I;Ld¥;Sstac:°h          i;*    J&tc:{§:t:;;:LL.es

ATTEND  THE  MEETING  IN  YOUR  ZONE!

3:1_i:sat:f[:dp]#e:tfh&uLdo3;

THB  olL  gauge   pipes   on  Cadillac
353 and La Sallc 340 cars are now

*::i:Lj:i:owtLh:e:eec:tgLi;;PcnTei::rLSL:C:heacn;;r§

§8Ziz:i;¥do¥itahsa|::g;::be;]iun:[bne;
with engine number 606835.

ca:h:h%£uJigaaui8:Ph[£:::fieaiJooe;:.11::

id§::8::on;3:§§iii,:oc¥;):c§:#i::nr:1::lei:sLff:i

#;;:C:;Li:f:i:t:1:1:]#:.:`::e;r;9cJ}itt[:ti::icgpL:]L:

:ro°;:o:::tchaer.up;terL:#oearLde::S:%
out the pipe.

Ei§%a:Ljgi;n;d:E:;1::all:i¥:lLf:2lLi]c::::sLf::tot:::
diameter wit:h it:s cent:er 3 or 4 inches
from t:he end of the pipe,  as shown in
the illustrat:ion.    In order to insure a
good  job,  this  should  be  done  on  a
mandre,1  194 of 2 inches in diameter.

Re-install  the  pipe,  bending  it  as
necessary under the cowl and moving
the clips to new positions on the pipe.

p[;:[fsroa±°b[eTnpg°rctha:fte5°bpyr:theectd::£
or  the toe-board.   A piece  of rubber
tubing is used  at  I:his  point  on  cars

i]n°s¥aiibee:nognsct`:€P±end:e::]dces£°hue[ndt£:
loop is made  in  the pipe.

as   shown   in   the   illustration.   The

i:a:n:dng¥:I:h°oiLh:i:se:tatar:::::iadti:]tehf:

beTs::i:gdofr.tEetEreoppearrt`senBit5is:::

::ngdd::#tifend:]=ot#:iife7ei:p°etsh;Li:t:::
part  number.

A        SATISF

/; -,,y.
..:::.:.-.           I

!`,t<L

Chipping  63-8  Differefltial
Permits  Use Of 314  Gear

THE factory Parts Division has been
supplying the series 314 ring ge_ar

§j:;,:;g:;£ni:oe;ai:;iif::I:ui;rL:tf4Lfi::1:s:i::€ft:ti
F]%¥se¥t:1-#Tj:3S€[f;e¥e]:t[£nairc:Jrtre[f:::

When  installing  one  of these  new

:%:n:eeft-:'ntthheea]±nff:regnetaj:]]::itt£:
entire  assembly  then  fit:t:ed  int:o  the
Carriel-.

;:i:Lc:::i§r:::,::::te:°:£;i:r;i:it::::i§;t:;SPS:;::€i£:aap:riot:

:,£V::I;h`:S:L!ai:;:`ix:I;e;S{S]:js:e::§°#¥Ci§i:7j:iehs:
S=         S=         S=

A  Calumet  Blue  Sedafl

THE Cadillac P1-ovidence Company
is  anxious  to  secure  informat:ion

:e:8££iie;r::2:%h%eis,ew%%e:::]a:be:d:a:nsjB]::ne82s:e:

#evig:i:e:gfhctii:S:£::fgt[£f£:to:n::r]!c:i:
:i:f::it:haen8acda#:asrsoe5fa::::a¢1;o£:
pany,  Providence,  Rhode Island.

IED        OWNER        NEVER        COMPLAINS
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Cleveland eJvltm w¢nJ CoylleJt On Owylepr F ollou)-UP  Sjste772

THE   wlNNER   of   the

prize   contest   on"How  to  use  the

a

follow-up  syst:em  to  best
advantage"  is  Mr.  I.  A.
Roth of the Towell  Cad-
illaccompany,Cleveland,
Ohio.  His  prize-winniflg
letter  is  printed  in  full
below.

A  number  of excellent
ideas  were  submitted  by
the   various   contestant:s,

yet  t:here  was   flo  letter
which included a// of t:he
fy¢.Z#Z facts  concerning  the
owner follow-up  system.

These vital fact:s are re-

THE  OWNER  FOLLOW-UP  SYSTEM
Provides for following up euey.y owtler to make sure that

his car continues to give satisfactory service.
Secures a. continuous volulne of pay work for the shop

by getting customers to come in regularly.
Brings  to  light  any  owner  dissatisfaction,  and  thus

permits its. correction.
Maintains  a satisfactory relationship between owner

and dealer, enabling the dealer to make the repeat sale.
Leads to additional sa.res of both new .and used cars.
Requires am accurate and up+to+date record of all cars,

showing what was done on them and when they were
in last.

Requires  a  contact  man  with  a  knowledge  of aut:o~
mobiles, salas ability, courtesy, diplomacy and sincerity.

Contact, should be made  with  every  owner  who  has
not come  in within the last thirty days.

Contact should ordinarily be made by telephone-if. this
doesnotbringtheownerin,byletterandbypersonal.Gall.

Contact should be made after complaint adjustments or
overhaul jobs, to make sure t.ha.t: the customer is satisfied.

i
§

i
!
8

!
a

§

i
!
a

:Esp;e:::u#i=ai::

printed  in  the  center  of
this  page.    The  points
enumerated   have  been
taken from the thifty-
odd   lett:ers   I:hat   were
contributed.   Study I:hem
carefully, for they are the
iniportant points concern-
ing the follow-up system.
Check j;oz¢/ owner follow-
up  and  see  that  it  oper-
ates in these ways.

It is now time I:o think
about   the   next   contest:.
"How to increase service
sales"  is   a   subject   that
should  bring fort:h  many
good  ideas.     Write  your
letter alid get it in by De-
cember 5.

THE  WINNER

-----            _---

tion of their cars.
In  this  manfler  it  is  not:  difficult  to  secure  the  customers'

confideflce,  and  with  the  added  assurance  of  personal  atten-

::°fn,a:c::C:C:e;:c:r::bi::aog:c:.¥::;=;1:n:fii;r:,rt::o:tee:t:tetepra;tdl,Cuus,taers:
to  investigate  the  cause  of the  com-

€]a¥:ndtcaans:s=iaosuTdesb:db°r%t:ghtt°t%r:I:n:t:ernetcfuornreonfc:ieSe¥8;::

thereby  presenting  an
ii:ics;;;£r¥{:C;t¥;¥i}::::i:t;¥:¥:p#j::f::S:eia{fi;Lj;i:::a::::i:isi:i::di::

:3P::cguu:1;trymt:n:£]Pyre;;s;::t£::P]aaj3in  detail  the advantages
looo-mile lubrication .

*ah?:::d:o%£Se¥n;g:Oaf::Cetc:o:i::tch:a:tstfo;r::;::cs]gt;C::::;i::::a::P#:
cars, or otherwise disposed of them.

isfhne°;hae;::ag:orsesj°bf]:hcearsyssat]eemp'r:Cs:°e:€:?gtoourexperience,

or;Z:ifzeae:i:::i%]si:¥;ugp;£sot€:if|£,d§ai:PIP:::::£s:ggo:ru:C;Vufsc£:
ness possibilities.

-Igratitts  A. Rotb

*`6` cia: `6` c-Ts>: `.5` c-fa: `.4z5` c.fa: `6` c.fa-`it€:` rfeL> `±` c->-rd` c.~ ca+ c~ ca` tee
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.P%;b%°,nb:bten,fier%:,4:fdcfifa%#it2°Se%Ci!e

Stem Of La Salle Clock Has
BeenMovedtoNewLocation

Tg:||SeT:#8:Est,::I:::k:ooa:dtshfa::

±°£:if£¥rLE:°±encot:do fs:fhaef8cT:ckd°s¥enin

:ha:e:i:s;h:r:t:::e:i:;%:d:°¥fnti°e¥o#
While the hand bfak`e lever can be

#:rfi:e.db¥fi:i:usttel:;etff:reknnc.ebf*oiE

:itee:ieur=if.t#tehvee:.i;gf:##anwdi|teT

;:::hia:t|F;c;ai;::s:¥:e;r;e::::c#t:h:|r:|p3eir:

On this account, t:he clock stem has

::e:h]aetng:h£::,qec::ddomw°:effoai°ut£€

::P:P:r:o:al:=aft:e°|b;r:|iLfeev¥:hcL£:sbrtLon8:hL:

sa#£;S4%hcaanr%enc#ceh:haed:£:earncyoE:

a;a±tLnsstao]f]£an:eer5e::::a.w::£stfi:c]eos£:re¥

;:e:#offar;t,cni;fib:e2:.o:7:3f:s6b3:'1asd:S#ehs:

::S:fxut:nedntd::nneLu:°obpsetrf:i:e:testem
The clock stems  on some  Cadillac

353  and La Salle 340 cars sometimes

f:au:e:;:va::b::;incf:ilo:sei¥vFee:;:t!1:tic:a;
i;s3t8a6]5£)n¥nathsemca:[unstperrfbnogre(££rotlenff
the knurled winding knob.

moTv°e:£SetakLiotbhefr:Pmr£:#;;i:c±J¥t::

The Cd;dtllac-Ltt Sall,e  Service Man

Air  Valve  Adjustment  To
Be Made With Eflgine Hot

THE  CARBURETOR air valve I:hermo-stat on  the Cadillac  353  and  La
Salle 340 cars is thinner (.050 instead

:ifi}°8o°n£#easn)#£8nctahr::usfg£:rig[:nr=
most:at is,  however,  the same as the
thermostat   used   on   Cadillac   cars

gtf::±t:nieerrfe:h3]f;rna:dpisrtcanr:]£geff:
42007.

It  should  be  underst:ood  that  the

__:---:---:-_-_::--_-:-___--:_-_-:-_-_-__--:

=#eer££teunt%£nwe±ELasbEgrtt5LoyLceoaonLe£Eg±

i:re:#§;:u:gissIEhe¥:a;in::h::¥etp:#eeflmtuhs:
If  the   mixt:ure   cannot   be   made

sufficiently lean without backing the

;S;i#;:ac::t§;i:::s;¥i§ix::::eli;:i#ilt:ii:
iuosotr:.ent   Should   be   made   out   of

:-:-:::i_--_:ii-:i-::i_i:::i-ii:::-_ii_-ii

:i:u:£os±:n]devoefefs±eT¥afgac]qnsTt£:

i::£aarra:h::rthtahnea:o¥oihi::ho:tsa::
This   adjustment  must   be  made   at
room temperat:ure.

¥harE:un5at:::S:c:r:Ji£Set:g:a:tns;a::§f%:d:)e:Cr:i
adjustment  still   cannot   be   secured
either    on    account    of   I:he    screw
bottoming or being all the way out:,

:E[eytshheafpm£Staantd£:£ru°|#]eyf:FIE::£:
The   .050   inch   thermostat,   part

number  42007,   can   and   should  be

::eg]]Wmh::e]fse:iacceep::::±e]$3n[e4C.essTa£¥
.080  inch  thermostat,   part  number
42659,  should  still  be  used  for  314
carburetors.

1:Eye:u:P:P:1:1;:n:de.t#S:¥eapJi£:#:af:eL¥1:e§
install the knob on the stem.

PfopefMethodMustBeUsed
For  Stowing  Side  Cuff:ains

manner.

c.:thaei:eurrt.ari:sa:r=i::Eeiglinttae¥=Ciital

¥:°fa°:e::at£:n:g::aL!°f€S:tc3kap%r:ii:s:tor:e:a!b:1:na:

?f%ntt°:er::%nc;rfa::odnsjnanbda:gag:t:rhs:

::a:ji±;i!:bt:y:Ii::::::s;:£1ii!::::::;i;;i;:g:1::;:

gbtehnatstt°b¥£:go:i::dcsur::£nsst'afg°::rfe:
sbown above

act:::£odn°.°rFCoiftat[hnesdr:3:[£:dsEeocia£

£:iai;e]`d¥eht:SeoE:sbeeocfu:Faefncudr:#:
to  the base.

th:I::edsth:L]Cu::aj::d]notnhee::8,Wj:i

;;iii8ii:::i:e;:;±o:ii::':r:%:in:;tih::e:fi;::::d:g§{
Make sure the curtains are dry and

clean   before   stowing   them.     Also

geafee::fee::irec]usf:a¥n°:]ne£Stehpear::=:
one.    When all  the curt:ains are care-
fully  folded  in  place,  fold  over  the
flaps  of  I:he  bag  and  clasp  them  in
place.

The  curtain  compartment  on  the
phaetons   now   being   shipped   has

£:e;lei:na::;afegdsp±ancei!;Zre:hep::Vt££i!nns:

A        SATISFIED        OWNER        NEVER.        COMPLAINS

0

0



New  Levers  Equalize
A E:i::::Efti#:hsaesptbee:£e:eLc5.

0

a

:3Sagzcfnofrh:h:f;:f35f3roanntda3n4d°::::
brake adjustments an ext:ra half turn

:°fot::gnp:es:s±Su:r:eeotf%::be:::p.i:feddeflocnytf£:

.n88#i#cgawnijhc:i:::jsuunnii.t3:32?:

i:ie::i:::;Cii::::is:::i;d:i:i;:::tI;i:ri§t::L§i:;k:
i::±:rr::£::'s:i:t,Sta°npd:°hre::fet_ir;:i
rocker shaft on the rear axle.

1oefv%ehr:fL¥ov:i:oV;e:riy::u8:¥Lk8ei:tipaeLf:1:;:T:h:£§

new lever has a thinner cross section

±§#tjjeijn;:lie:n;i:ii§:;i!:jii}a±::t§:e::tj:

1:S:::]S;;I:e:ae¥a:F:::1;s::a:c§e€¥L:¥:{e¥r:§jt§
The  left  fear rocker  shaft  on  the

rear  axle  is  now  I  inch  in  diameter

in£:Cagm:;[e:%djfanft::ffnsh:i:mfleetxe:;

#,£%e:::e]b¥rsa:£::::#h:ecEt¥:o::e:r::djka:n::
I:here  are  no  shoulders  on  the  shaft
and  taper pins  are used  to hold  the

The Cadj,llac-.La Salle  Service MGun

Pull  0n  Both  Brakes

iiavaes::i;Lenpsa:f;:ie*3b:eo:5:88n4eg75Ca:dd]ifi:

adfuhs:=encth::ga:;wP£::1::stoh:basta%:

:s::ts£:¥s:;#:a:ttats£::s:}%r]£_:red:#::inca:n::
=#g:nwn%teaf::::n'eudstbuynti]a:i:
then back off each nut two complete
I:urns .

Because of this change,  before ad-
justing the brakes on any 353 or 340

feat;rftoistnh°eTeFte_Che:iad¥fltd°:;;i:Cftr:i:
brake  rocker  shaft.    If this  lever is

?:at##e=Yspbe8utLbd#tbf=8kn=danodffLeaf=
additional half turn.    If,the lever is

3:atieess:io.nufdtT:e#ues::ghtth:nsda:::--ee
Bent Clip On Battery Cable
May Cause Rod Interference

0N  LA SALLE  340  cars,  the  cablefrom  I:he  battery  tc)  the  starter

iia[:;£J:d%!::::;i:L8orf5;%fante:i,:;:::e::[i:;

:r:sfbt[££ttztF#:tE:ackaeb[erowd£.][£itfi;£;ij=c;aubti{[:yin=`#:ior:S:[ntd£:r¥uenafi:8

When working  on  brakes,  it  is  a

fa°a°kde£:::ttb°at[¥:P£:C:otthisenct]±5u:nodf

#:£ct£3F;,s¥m#;5:Sdi:hteo:[£cp[::et£:
right.

Number 22
Page 3

Foef¥|PcTu::sfwF:f]±°R¥c-ouf£
ANUMBER    of    Service    Managers

have   suggested   the   use   of - an

:n¥]nue5ef%][:e¥;:£  :?f:hew£[;Crhk  ¥e±::
formed  on  the  car  each  time  it  was
brought in, as well as the information

;:i:idi!;:i£:e::iiieifj;i:ijti:;i:;;ine;;;Eiiij
Owner.

fg°u:¥Lins¥:;n:e::iiLd¥:E:11?o:£%:Vi:o:i8:fl:ecpiiii

:Ffonu3£es€:i:£onfst[Pnet¥:rct£:e±rn:jctaht;

;ir£:tiei:e:;§ij:£¥::;jt:h§:ufaife::;c;b:1:ti

i:cotrhde f8ivjesi:a  :fonttEe i£:]o[O¥h-rue€

;ep:et5L.:dtn:Sythb::i:jlh::#a-n:tpw¥:Lr:°C:Lsej?o::eze:f:
W]ieh[Ps°Sns:*]eform,  4245,  is  now  ifl

::n:d:fs#chiet;sfi%s:a:Zoeoppa;rL:c:e?aLii¥:n!
sheets.

§§;;:r°:::E:#:f:±i::i:S:i:::t::S§=::i::cL;;dp:r::i§

0!O!i08goi!0a::0:Ea:io0€08a`,..--J|-.:.I.,
I

SuNDFt±R-Arty

Ii

.±ht-I,:.•`_.I);;I,..-:,,•.`''.\-,`t.'.i`..``:..,:`i.

DATE MILE^GE

LB:
RBP^'RC)RDERNO. I.uaR''C^TIaN MECH^NIC^LANDBODY

wASHrNcACC.DENT ALL   NOCHARGEV,0RK

i

i

1_

1

I

I F-__-                       I
I

I

I__

I

lENCINE   NO. ::VDLYE                              I :iEFE-RT-±--- :EgrEg                                                 |nEs.
#      MA        JUN..    . .     ,    A    0.       I:P.    OC r, J, * €

§ :?*`i3..,.'.".``
11

i,`.-c,:-_`i.`<`.`J-;-.. Lu-LI-lJJ+LHITJJ+LILLI-
i-,   ,._\~'\    -.`.-

This new follow-uP form inclruedc:Sr.di:fatdhdeiti°onr±O#o::ueadl ::11eoa¥#ainformation. Space  for  a  brief

A        SATISFIED        OWNER        NEVER       COMPLAINS
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Ts`sa¥e:f,':spt:ifleewdi:1:;ng.Sfh:::C::
removing   and   installing   transmis-
sions.      It   was   submitted   by  Jin}
Wheeler,   Service   Manager   for   the
Cadillac  Motor  Sat.es  of  Sant:a  Bar-
bara,  Gal.

The  const:ruction   of  the   dolly  is
clea,fly shown  in  the  drawing.    The
frame is made of four. pieces of angle
iron of the lengths  shown,  bolted or
rivet:ed together and strengthen;d by
I:he  iron  corner  plates  to  which  the
four swivel  casters  are  at:t:ached.

The Cent:er I)iece, wh.ich is bolted to
the frame at both ends,  support:s the
two  83{-inch  double  jacks.    One  of
these jacks is welded to che`erQss bar
and the ot:her to  I:he  special  bracket
for supporting the  round  end  of t:he
transmission.

€t€=

Steering Modulatof

t%L¥:t:¥m¥:o:£LosfFforh¥;%ssha;::;e:§FttEh::

=d!e:f;t;£teon::#±£rhr::as:§±nbrl:t:a±£er:
down for any reasofl,  it  is  oflly nec-

:iseayryarte°fl#sahw#tehntE:S e¥d
so  that

s  of  the

I;;:ni:;::h:#i#o:::::a:;;;Vi::::;uob::P:;:ir§:n;i:

The Cadtlld;c-La Sd)ll,e  Service  Mtun

Zero-Testers  Supplied  Byr Accessory Divisiofl `
Accurately Test Either Hot Of 'Cold. 'Sol,utioni§

N  TESTING  anti-freeze solut:ions , it
is necessary  I:o take iflto account
I:he  temperature   as  well  as  theI

:E:Gis:cecfii:v5:¥vlptfytJaerl::1fiwti:hn,tf:
temperature.

Erfioem<:Ze::o;t:i:crr=,oLn:toerrpoarna5esa:bha¥:
fo:od]:tt:::!Frfon£:i:::Caedz££nng8s%:£tnhte::a

instruments

Thus   t:he   difference  betweefl  the

:3f::fgngr££jet¥rf::i:gdoffnh::c::£t

goayd:gerae:sa]dfff:rbeenc:c°t£:isTr::Zinas
t:empefature of the solution.

Ad°J]ybuj[td[:£Cc°ur]€£:gc::t:::S:fr]e:So#i]:¥ndajrncsat]a]`]`£Snhg°::::::i;:£o¥srform!ngthe

A       SATISFIED       OWNER       NEVER

freEzhees3::ti.y.:ythte:of:erset,i:ntoanutsi;

!§etf?rna:st*uy:::a+:¥t:i;f:tdf:a:Ct:h::P:°=m:£:

i:jx:;:i±;a;t::it;::r;::::::::;:Ls:t£;;e:i:;i:u;t:;;i
`i§:::i;neeft::;i?s:h:jwsgL1::Pi[st[i:o:n]]b]¥tt:h;:

:   ti.on,  has  two glass  tubes.instead  of
.One.         -A

One tube contains  the hydi-ometer
unit; while t:he other carries I:he scale

-   Of the thermometer and the chart for
determining the freezing point of the
solution.

ment.

instrument:s  should  be sent in  to .I:he
Accessory Division at once.

A

S=        S=        S=

Repair Order Forms
NUMBER of distribut:ofs  and deal-
ers  have  been  sending  orders  to

.   Shred::c;3gEkps:r;sorD±v]:sfomnbf:: R#€Lr

•         and 102-CL.
. All orders for these forms should be

sent  direct  to  the  Reynolds  &  Rey-

iiigt;£§:g:£E§i;:::s}§do;:O[;:i::eo:::[#:I;tis;Ot:e:d:I:i
C  0  M  P  I.  A  I  .N  S

P8lNTED  IN   u  S.A.

a

a
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Adrgn!4Ji%g Cdiinff¢4gn an Seprv4ce  IS AHaiffldrble al Lbui Cost
A

i

NE  oF  THE  answers  to
the  current conte;t ofi.

. "How to increase s.efvr ' `
1;C:ts#£']'ejsm4og:G8:iulj%:

Managers  will  a

:t%ta_:tdavgeert:i]ns€c:::n8ebeu:ipn]e°s¥:
are doing very much -about it.

It  is  admitted.ly  a  difficult  tas,k  to

£:ravn]c:nst::ivoenrta£:±dntgo::=;:::fir:Ourg£

Authorized
foryourprofection
`0`irrecords§io_`:`t,¥:tt`i:t[o:°g:eo:;I:::eceb;:;

^-Ar

Th.e  best  way  to  advertise  service

iswbaykdefr:::vT::1 fsotJadt::si   E:se.ry£¥j::;

;;£e]s:a¥[_ez¥:#;§r;:c[:tss::;;rdotf3E€::¥£:hsc:_
do not  come  in  regularly  should re-
ceive    your    advertising    literature.
Printed liter4ture sent to these pros-
pects   wi.11. ,often   bring   in   business
that mig`h'£`,n6`t ot:herwis;e be secured.

no:h:vdafi€a€ji::;]n::s?sP:i8tnhr¥:.££t|i:
prepared  mailing   pieces.     The  first

frooomp%=c±arperforman

a.]w:;u:i;i:a;yo:u::::r°;I,;_a§ycsb]end::eodcon,
1?£f:^tsiH:ifeeJ,n;::o%ia&#fifS^:`

SerhvI.ce statjo;. 'V L'``y° much  other u=

Pau=,{ou±.owho`v

::comRE#
some Shortcoming on oil.  r

our;ell:::gcuas£::I:r:;sa:::oo=n:a:abfi:Lthe:tt?se=uesel

bought their  cat.  £Iom u„  ._

piacei:CO.n::.£`°':e;:Cn?;bdy.,tl`atL::r`v:e|:-::t::e::a`rlP:t:0;:::i;;:::i;;t;i;;iii`::t;h`ii;i;1;;V::i;:::`;i;::a:0:::i,:v:nv(

beCadillacsorLesallcs.`.    --nu`.. no oiie 16, SO_`Vcl1 _e_i;:P::pta:ts::O`::`[s::;;:[a:p.a=:?^o`:rtD;:O::

T

;turte£Soers±ztehd6,sve:Jv::e°:t€:1?:i:8a¥dftcharaen_
fully   enumerates    the   various    ad-

|js:tit:am#:1:tftt:Lhu:bh::dcv::¥o::e;:snt:fte£#€r:
mile  schedule;  while..  the  third  ex-

:iae±:n:Stihn¥r::eldotn:gerfvuL°:¥¥:i:L%:?F#:H
• Each of th6s6 folders has a definite

message  which  is  of real  iflterest  I:o
your prospective customers, while all

(Continued or. t>age 2)

your pocketL=-q

::¥g:ie;t`:ep:ai:fi:i::w::?ft,`:if

Money in
I
=j=¥eico`6;:p`p:::th6::'ou;orcoapawhle`Y°`k

•thj;k;un¥b;t;;:tyg¥n±;q¥¥¥o¥=cO:as:`;tbre:

ndDo`erid.        .

p¥:¥if?¥;f::i:ia;i=en

Here.iscmotherimport¢ntpoint

HtEhs:tt*rji?fh°:fpertsop£:]Vnfgeaar££]tr}eoc:-aT::t]s:od:eerr:jstj:gt£:¥rav]i8c:

station.   The distributor'`s or dealer`'s name and  address js printed
on  each  mailing p]ece.

\

A        SATISFIED        OWNER        NEVER        C

(I

:j35 -I tJ.igife2Higife',i{?;.~.                 . `                      i,,.

Number 23
Page  2

encap[mc Ear  LA sAur

S E RV I C E . MAN
DECEMBER  I,1929                                        NUMBER  23
DETRolT,  MICE.                                           V0I.UMB III

Puntt%;bzen%#etb%fi:::tdr#cfi!'de2ei#t2°!eeravc¢!e

Advertising Campaign
(Continnd from i>age 1)

i:otsft:::¥ceod::rfrs];cl:1:,h:::uf;Pe%r[a:::n:;eatfo:

::r:o;n°gur:ah£LPLe:ihL:::::g:%e:r&o:s;ipF:r:e;S::aetnf
t:o  get  t:he  owner  I:o  come  in  to j/ozzr
service st:ation.

:°:][;n;:;io:::1::r::;lil:a:r:[hgerp:sa:i8;n;i;iso;::dg][§§
for   60   days   or   more.      There   is

Pobi¥L:°r:S:g:e°grue]aasr°:ufs°tros£:rds].ngthese
The folders are I:o be sent: out local-

ly   in   the   distribut:ors'   or   dealers'

:¥%:o::sr;Ls:c:t::I:h§jta:e¥:eer:t:1:;¥:cn;:i::t£

;±j::#£e:e%te:Ofu:I::::rgi±dnagys#]retd

beTf::nei:ifer€Saetta°i:tf;:i:ea:i£:£Sc¥n±::

i:i:i;:ii::nr;::%::;:boi:o¥p:§jd::11::ii:::itb;:ji::
dealer.

=       S=       5=

TW-inter Lubf icants Af e used

In Cars Now Being Shipped

AL new cars  delivered  to  ownersin localit:ies where  the weather

i§:Cr:#::oui:i¥b;:gs±::s¥o:¥t:f:#r:::
axle is one of the things  t:o  be given
careful attention.

wi::::iunb°fYcanbtei:gth:htjrpapflesdm[shs:::
and rear axle.    The use of this lubri-
cant   in   Cadillac   353   I:ransmissions
was st:arted at chassis unit 5-2780, and
in   Cadillac   axles   at   chassis   unit
5-52.71.   Winter lubricants were start:-
ed in La Salle 340 transmissions wit:h
chassis unit 6-4500,  and in rear axles
with chassis unit 6-9060.

New    cars    having    chassis    unit
numbers    below    t:hose    mentioned,

::£ru£[cgftess:EPo]i:dt¥e£;ha¥e±n::i±8::::
to the purchasers.

The Cd;dtllac-La Salle  Seri)i,ce  Md;n

ANOTHER  CONTEST
Think this over-

"Why and how to get the customer to
sign the repair order. ' '

-Theft send in your let:ter.

£ehpy]£:£et°cutsht£:r::f:ehs:uS[hd°:£]gdnfitri%jrvdee:f:nrfats£::

:XeptJha:%s,)¥awhn°¥ro:°y8eutrohi=ert:xS[e8rf:nce?,C;uii|
give you the ideas you want.

sefTVFj:issafei=oeElee=etr;atdisyio:eflrlo::inhg.=Stye::aanr:
meeting it:.

The let:ters for this contest must bl` in by]anuary
5, but don't put it off-send your letter in now !

New Spring Released To I±old Choke Cofltfol
Open And  Shof ten Wafining-Up  Period

THECARBURETORenrichingbutton
on Cadillac and La Salle cars has
been fitt:ed wit:h a spring which

returns it to normal Position as soon
as  the  operator releases  his  hold  on
the button.

;ea!E*S:::Cpa;£°e£:cf:o:r:erk:ciae¥a%:I::trL:#L1:P:
:¥sntter]:I.]£ncLhoeks:ewa:]sj:rfccaor:sa£&:i:#:
value  in  minimizing  crankcase  dilu-

;I;i§;{j:a::I;£;;;jgii;i:i:I;;:P;s¥ee§]::h;§i];iii
is desirable to facilitate cold weather

ij;:t§`§L:n:;:]i::eii:;rt:i:ei::i;iv#m;:cn;::i:§j

in;e%%:1:n¥fyuaLt§::::::::#eh:1:¥see:;e¥ie#

T=:Se:i:ksep:1;nngtr(o8i7f3r8o°2)r:tr:rvne]Pnt;

::?s°S]£::::]i:dTetdh!eat::X;£o¥hoennetvhe:

:::ieedasepdu.[[-back   Sprlng   should   be

A        SATISFIED        OWNER        NEVER

A   change   has   accordingly   been
made  in  the  choke  cont:rol  on  cars
now being shipped.   The change con-
sists  of  a  spring  which  is  installed
over   the   choke   rod   between   t:he
inst:rument  panel  and  I:he  retaining

;:etssTsasfge:insThteheencdh:fethri.sdsp*1i:f
sufficientforcetopreventitsretuming
immediately to position.

This   new   spring,   part   number
873803,  can  also  be installed  on cars
already  in  service,  and  it  is  recom-
mended that the installation be made
whenever    there    is    complaint    of
an   excessive   amount   of   "popping
back."    The illustrat:ion shows how
t:o make this inst:allat:ion.    When in-
stalling  the  new  spring,  the  coiled
pull-back  spring  should  be  left  on,
but the bracket to which it is at:I:ach-
ed  should  be  moved   several  inches
closer   t:o   the   dash   to  weaken   I:he
tension of the spring.

On cars with this new arrangement
of  I:he  choke  control,   special  pains
must be taken to educat:e the c)wners
on   t:he  importance   of  keeping   the
choke  button   pushed   in   as   far   as
possible without "popping back."

S=       S=       =

R        Part:s Managers
ECTL:=cNhaiLnrdepti:Cnesdm3fsL]-oBfla:sds:::

;!ri:a:ai:etmi:sr;e::a::s:a::i#;:::::p¥glaf{§;ij:
::£rtesd]uscgf:tfn8t:OOlargeanditmust

COMPLAINS

0.
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Eight  New  Body  Service  Schools  Are To  Be Established  By  Fisher;
Every Distfibutof And Dealer Can Sefld Body Mefl To Near-by School

6             mTn:tl;OEF.Iii:[u:ss:t:c:ol±e!rlilt:e:dtc:?f:::g:::

¥cefh¥:ros:CFhffi:f]]sstb:°f:teh:a°i:yaers;ec5h:L€#e:je:i
Cf tiehse§]e]°¥enw°:cihoeoi¥affe  the  out-

growth of the t:wo Fisher schools in
Detroit and Emeryville, which have

P]:enm::th°s?e::5j°h:v: °i¥ tffifs  :[y=:

a

proved   to   be  a  complete  success.
A large number of Cadillac-La Salle

distributors   and   dealers   have   sent
men  to  these first  two  schools,  and
these  men  have  invariably  returned
with an understanding of body wol-k
that has paid good dividends  I:o the
men  themselves  as  well  as  to  their
employers.

The   establishment   of  these   new
schools   will   make   it   possible   for

every  distributor  and  dealer  to  send
men to a school that will be reason-

:::dgs:i°pSc:on¥:de;a:b:i:eiyafiLnLb8Ci:f:teL¥

iDssible for many more men to at:tefld.hus, distributors and deale-rs will be

:E]:taod:]e]ca:r:nmdoftao5at#:t::s¥sae::1::
handle  it  with  a  very  satisfactory
profit.

(Cordnued on Page 8 coha'rm 3)

Atlanta
Asheville
Birmingham
Columbia
Greenvillc
jacksonville

#aes#lilse
Raleigh
Winston-Salem

Boston

fiLbr:fnoyrd
New Haven
Norwich
Ogdensburg
Portland, Me.
Providence
Springfield
Taunton

Boston.rfontz.7"ecz             D enver
White River ]ct.
Worccster

Chicago

E:::;vpi:,r:
inodu£]?snv:]P]:]£S
Milwaukee
Peoria
Waterloo

Dallas
Houston
Tackson
Little Rock
New Orleans
Oklahoma City
San Antonio
Shrevcport

Albuquerque
But:tc
EI  Paso

Detroit
Bay City
Buffalo
Charleston W.  Va.
Cincinnati
Cleveland
Columbus
Dayton
Erie
Fort Wayne
Grand Rapids
Huntington
Lexington
Lima
Rochester
Sagjnaw

Detroit-Continued
Toledo
Wheeling
Youngstown

Emeryville

5:;e£:xgeles
Portland, Ore.
Reno
Salt Lake City
San Francisco
Seattle
Spokane

Kansas City
Dcs Moines
Keokuk
Omaha
St.  Louis
Wichita

.a.

Minneapolis

Philadelphia
Baltimore
Brooklyn
Harrisburg
Jersey City
Johnstown
Newark
New York
Norfolk
Pittsburgh
Richmond
Roanoke
Syracuse
Utica
Washington
Wilkcs-Barfe
Williamsport
Wilmington

g:ail;.{e:si;v::1t3;2,##:eRE:otfl|:eist4a?i:6::,.oe!.¥.!t.h¥;.:k::|ir:t:f£::r!.!hf::E:1n:vgeh.So::,,ht#:iifJirT;::;::S.:ifi;I:a:c:*#::a:r:iaoss.::coBo:1c:a,¥::h;:I:.:T:
Detr°!tandMjnneap°]isr£::£°s::S;%[rt:b=.±.an¥aesssigtg;sccadoj;][a:::£t&r.yi.foLra:hhea=:7e6¥Vsj:[ceu:£Ct;°Sid¥:,thKg=s:;%[?tryd.yJ464RuSSB]dg.9San
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The  Ccidillcic-Lct S ctl,I,e  S ervi,ce  Mc¢n

ShockAbsofbefMetefingpinscanbechangedto
Secure More Spring Cofltfol Ofl Rough Roads

THE sHocK absorbers used on Cad-
illac  353  and  La  Salle  340  cars
are  so  designed  t:hat  they  will

%|i:d:esiyati:af:a¥Ci:n:fry::P::dr::§Fgai::t:hna:tn:d:i

::ornnesmceatnerfbflegpufsne#o¥a]avi:C8:dbiirf:

Poorday|;tz;e§aa|#:;asTye[:sO.mb±nation
There may be some instances, how-

ever,  when  t:he owner feels  that I:he

---_-_

;f:oE:os]:n:c:eg:a::§r:tie:be:t;#sep±o:i;cs;tvoec::
absofbers  must  be removed from  t:he
car I:o do this.  When reinstalling I:he

i3uip:d:°:lie;rjo:ifj::ah:ednse:W:;:Ss±uEr:e:t;:a;:

;:o:;[Li:1::ti#°i¥E:e:st£::b::i#:tdepLL:hst°£C:I:
¥aa:a¥:limb:yfa5efr%]onn:att±:f::te°rsyh::±
absorbers.

Fleetwood Sedans

;§ja§:::iF;;§[::i;:ad;:;:::i::;;:s;c;:::::[r;;:::€r{:;:;:i:

-----        _                _        -----

This  condition  can   be  corrected,

#h]°:egdhuctehethce°:ruescfi:en]enffe:::r:i

::e:he::§jn::£:E°:Sfa::°:t!:Le:s¥{::::Lt:d°£:a:::
should  be  distribut:ed   as   evenly  as
pos.sible either inside or between the
sp#ntg:::[ast°cfu:acj::ea::obfi:¥ac::££:::

cy to toss, curled hair should beused
in  this  cushion  as  well,  t:he  amount
being determined by trial.

It  is  a  good  plan  to  change  t:he
shock absorber pins at I:h€ same I:ime
that the curled hair is iflstalled in t:he
cushions.     On  353  Fleetwoods,   use
number 29 bumper  pins  and  number

:3s::3:rusn!spiins:einutnhdeerreAfi:1h::t
chart:.      On   341-8   Fleetwoods,   use
CX  bumper  pins  with  7X  rebound
pins in I:he rear shock absorbers,  and
CX  bumper  pins  wit:h  6X  rebound
pins in the front shock absorbers.

S=       E       5=

Pistons  TW-ill Be  Included
WithofdersFoi.NewBlocks

ALL cylinder blocks shipped out bythe factory Parts  Division here-
after will  be fit:ted with  pistons  and
rings.    Listings  in  the  Part:s  List  of
cylinder blocks only have accordingly
been  discont:inued.    This  practice  is
obviously  a  convenience  t:o  all  con-
cerned and it is  also iri  line with the
practice followed  by  most  other car
manufacturers.

If it is desired  to  make use  of any
of the original pistons that may be in
condit:ion   for   furt:her   service,    I:he

fisot:[ndsfuemp±[sahc:€¥itft:t±:eTfba[Oscukr:
plus stock of pistons should accumu-
late as a result, this should be brought
to  t:he  at:tention  of t:he factory Parts
Division.

Shock Absorber Metering Pins

:::::R:g:puenri

R:::R::nopuenri..

Cadillac
St:d.        A*         8*

19           19           19
18           18           18
14          29          19
17           17           18

£Cg°i¥ebs£:[ajt;a:]yAmg:¥:Sc:]#ot[ih]::rA.Controlthanstandard.
Metering

Pin
Part

Number
39314 D
39317 D
39318 D

Metering Pin
19.
29
30.
31.     .      .

Part N
. 39319
. 39129
. 39130
. 39131

#gge±8#5aieoc2hoafifae€e:e:
TFOErctLb°esEc£::8[€n°gfr[a8t:?;°h:1:Ps:r]et:

:i|:e:::ir:tse|a::::o#T#:;ei::b:::i:::y:nit:r:I
f:g::C;:;C::e:i;:,8%tr;:e:bc::::r:g;1::o:p:r;g::r,%Cft5[tc:a:

:fi;r:e::sE:;¥e:eirl:SP;o;::¥ai:r:;:e:Sta:ft¥
the correct way to read the charging
rate.

th:nr:|]:[fnkj:gshuopuit±eb:htaar£::gwrfi:i:

#geri€senteurrant:£].S,ocfr/¢¥itdbta±]etehneg:::

i¥2E5[e::;#gel££efadt:¥:h:1:gF£S8je:a::d:££
Under  t:hese  conditions,  t:he  maxi-

Fh:mcacrh:f£L:gterratseh::Lae£Lest=:etdLPsys

*h:aa;ti:;,s:f=ii:;€ne:Vr°:f:;=:1srneext:::i::;

::I:;:EehTgahxeirmtuh¥nc2gfginpgerr::efgra¥
few minutes.

eraTt%: [fsh?fg::8 :|t:urdh::tt5: i::=
sidered in making this check because
of   I:he   fact   that:   it   is   difficult:   to
standa,rdize    t:he    conditions    under

¥xhefdc±eita::o:`Fo°tt'ierceoa[ddj:gfd±bnegasr.a
The  I:hermost:at  is  only  one  of the

;a:t:£S:tev::t:h:ehgte::e:r=C:::tal:S:h:::rE8r;a:t:
would  be  lower  hot  than  cold,  due
to  normal  losses  in  the  generator.

th=uern#==ue3ttr#.#e£.gf=tlFfettL±.Ere.

:a::t8:c:Pmeensss::giitiz:dhi:te:tfaer£LenL§
variable.

un]t:|£:hne°hte::::8tFcatt°o:uonn:i:[9nns8ti::

:::#aurs.Shf::ntthya:otbtifer:S[:e]::

£e:S:sr::s:Lf:i::S:n:t§L:aa:::aqn:dLefcefd%re7f°otr:

::£uc8ee:£:act£:rgL:ngwraart:toe:t°suL%hwets:
point.

£.:I:?tfLit§tt:e;i;e;::#;ae::a!:t:CLe:::h:eL::;I:;:d:_
ing will  t:ake care of it:self.

i;::i°iiiL§d;iir:jr§;::io::§a::Io:vi::e;;hiin;Sit::i
A        SATISFIED        OWNER        NEVER        COMPLAINS
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Standard Service Cofltract Proves  Successful  Over  First  Period;
Cofltfact  For  Second  Period  Of Operatiofl  Made Available

OTHE   STANDARI>   Cadillac   Service
Contract,  which  was  first  an-
nounced  in I:he April 15 issue of

:::c::sRf¥;C:s¥f%:'o%::::;:njnm%£n8tE]s?

to:snft];Set::deerteEfr:¥=tt:enetfg]:Sttsffabnuj
over 475 contracts have been sold to

£[usroc,heals;£Ste°efnn:rtiaersc.ar:nf:Fj;L±iT£

:r°anvte[:5t:ve¥ir2:oo%u:Cfteass::dhh:¥:
thus completed  I:heir contracts.

The  Service  Contract  has  accord+

i::Lgyfi:aLe%e#:tsthe:x:pL:trhi;sntc:esnth;s:€a:C:t¥u:a:

Ff:h:odnt:fctF:icahtaE:1;S:ngeesner;:C=:

£ittfdthhe:::af:,P:ntdhia°v¥nme:aepie:::;
satisfactory   profit   for   the   service
st:ation.

When  the  contract  was  first  an-
nounced,   there   were   a   number   of

i::w:1::a:bs£::t#¥:§c:Lc:eii:tLi¥:e£€r:
Thesaleofthesecontractsisprofitable

Era#e±d:g£±%,::ntthr::ta±:tE:oepetr£¥

;i:efn;§fi::::sr:::cit;s:;:::g;:::io;:[ih;s::;:g:::3ra;:j:
Another   question   was   whether

or  not  the  owner  would  abuse  I:h.e

a::V£::festo°ftthhee::rnvtfrcaects::td±obnr±na€
unreasonably      frequent      int:efvals.
However,   the   average   number   of

::]ispTe::£tzet£±°:::t¥ancetrss¥hfi°fthe:::

::pge:C:°:?:P:r:e|:son¥e:f;:¥e::f::ecr:r8sen::

Maintenance Work for Tourists

onTthheee#ir:1::r:;::f:rgaat:izavte£;n*:ii

::uf:::s:efinh8erec£:;::Cfo;:rvve[r:ebe::

:£ofneswwthe:tirasv:nnovta:]n°:esfs::8anj£::;
what:  was  iflcluded  in  I:he  work  to
which  the  holder  of a  contract: was
entitled.    Some of I:hese testers  have

Pieoe:wwoi]±£:g::nrterna€::Onlylubrica-

wi:#ewryha:ecsot::ti:i:eusJgonbt:acfta:;i£:
4//  maint:enance  work  is  included,

;j[:;I::ii:i:a:!r;;s;;i:;i;n:;iifta:§t;a;:ti:i:¥
more  t:ham S15.00,  however,  the dis-
tributor who sold the contract should
be consulted before going ahead wit:h
I:he work .

Furthermore, contract work should

Beg:;ftorra]:tedj3:|¥£8:a:[f::en:::i:n::

i#::t]rdat:dot°nbeth:Sonpfau8:a#:ic:£€
service  card,  which  merely  entitles

::aetc:he::;:e:ti°a::a%Lt:rc:ygt::,¥1:i;i::¥:o::
:Fi:f:f::=:.inyahsEntcbaersdpievaer:#i:
colitfact: identification card.

Second Period Contract:
Now  I:hat:  a  number  Of  cars  have

|iLi::.Sis::L¥£Co;f;::::€:;e;::i:#§:St:o:§L§:0+:ei
the second 12,000 miles, counted from

:i: :o±iet:%t,fe::r:h¥E:::n±S ::r:1::
months, counted from the date Of I:he
cont:fact:,  whichever expires first.

S

The   Second   Period   contract   in-

::u€isetshaemsea¥:n¥£pt:5nasn€s±st£:bi:::

::i::Liri;I:;£fi:::§tiij:i:i:j§gj°;:;:ie:d:e|i±t::i:i§Si§
just to both the owner and the service

::[t]`°bne.STghoe.opof,±C:nf3rf:rc:ail:a§ac]i:
car,  S160.00.

The coflt:fact identificat:ion card for

!iis]S:e;1?ne::S£T:i:;S;Cd:re:[r:1;S:ds?;:;din:iji::::i
should not be confused wit:h the first
Pe±£g:::ir::t¥i::]fa£:efovf]Cteh:asradine

;i;:`tir§:bc;::::ie;ii§i;it;i[;yt::rici§:in:I;:git[:n:§j
th:ucr:::fa::,fo:[T#::ofir: : ::g;::o: 3

E£:i:ad€to¥i]]s9rev]%[ea8[gp::::i:£te.dby
=S==

Parts Division Will Close
For Inventory December 26

T :]Eosf:£t%:¥::srtsanDn£:;i£°i:v¥iiLOE;

;%¥tb%frd::Sr::efevxffeasfsteranDdecgfar£::
21,   must   be   held   up   until   after
January 2.

ESRhvo}:]Edc::ttrbaectc::i::eedn#tehtthhechs:i€::et%anr%-,C*ahr[gceh:::ftt]ee:atnhceehwoT5:ratsoeSg]]]acjyne£::kt::[ayr.t£C±i]e°:a:g[;o:atfee.firTth;Seer[Coadr::

shown at the left; the card for the second period,  which is blue in color, is shown at the right.

A        SAT,ISFIED       OWNER        NEVER        COMPLAINS
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Lowering And Raising Fleetwood All-Weather Phaetofl Top
Lowering

Lower all windows, including the one in back of the

:E1:V::gocl:=v:::tn:Snfta.steFnaesrtse:ttF:et:epa?::ttineE'oadc;.on

:i?#[:#e:I:rt;:npd::i::I?aflea!:;f¥ketfj:s:legriilaan!d::i
as  far  as  possible.

;::i::;:;{sjy:Pdf;:3{,i:;t;i;e;f§;i:;i:;:in;jz§::§rc;#;5:a::°;::;e::C:k;;:jr:P;:S,S;i

th:ebeot£:ta:tetth°aptdtehcekrg:fesr££daeJ;Sadkde]Pntgbj:Cpku]C]]eedaro::
away from  the  bows.

:r:B:rim:g!:#oo;is::rfe:atr?rnao::oFra#sE:aj:e!:s:::a:s:t:csktraanp!

¢

i}

:E%:Lafe:ny::::db9#a:in:p::P±::c:n:tn:€o%eotcsu::fe:]Lncgawat::h:s:::
tonneau.

Raising

i:c3;i::!i:ic;;:::::;¥i:;i:i:;i:r:;i;;;:ai::i:a;;::s::ui;:;sa:ni:r:;::i;r::s:;:e:::;:;i::

in:sttrab;egg:enne ::tb:tf sbi3:ssfj:=h;i:i:: #:rctaerr..   Th js

::s:::t:I;t:Ch::nawF::cd¥a:+]g:e:de:oetxht:::nftaerrepno°s:s8:nfd°:*

wi:£[:I:etthhcutfgs:rcec5suoPv:rv:iethwejirdasE:e]adn.dfastenit

:tu:::d:ere:nthajL:e;r5:e;;t:gectL?:Ptsakaeto#hes]bdoe:I::gs::#

A        SATISFIED        OWNER        NEVER        COMPLAI'NS



New  Returned  Goods
Notice  Must  Be  Used

SEVERAI.   months   ago   a   new   Re-turned Goods Notice, form number
4205,  was  put  int:o  use,  and  inst:ruc-
tions were given I:o scrap any supply
of I:he old form, number 2227.   There
are some distributors, however, who
still send in t:he old form.

These old forms must no longer be
used.   All mat:erial that is ret:umed to
the  factory  must  hereafter  be  listed
on form 4205.    This means  also  that
I:he   use   of   the   new   Stock   Ret:urr]
Orders   should   be   discontinued   in
favor of the R. G. N.

In  listing  material   on  R.   G.   N.
forms,   part:s   taken  from  cars,   new
st:ock and accessories should be list:ed
on  separate  sheet:s.     Also,  list  part:s
for   credit   and   part:s   for   repair   on
separate   sheets,   as   following   this
procedure    will    gref tly    speed    up
handling at the factory.

Part:s   Managers   should   keep   in
mind that the Ref:umed Goods Notice
forms  are  for  use  only  in  returning
material  direct  to  the   Cadillac  fac-
tory,  and  I:hat  they   sliould  7zG"cr  be
used when shipping mat:erial I:o other
manufacturers.

S=          S=         S=

o         ?feonTifattFne;u#p?sf FseElfa;:g

INSTRucTloNs  have  been   issued  toreplace  any  right-hand  crankcase
vefltilating   Pipes   (Part   no.   85004)
that:  have the lower end bevelled  on
the  wrong  side  so  t:hat the  opening
faces  the  front:  instead  of  the  rear.
The  replacement  was  announced  as
applying   to   Cadillac  cars  between
engine  numbers  501444   and  503226
and  to  La Salle cars  between engine
numbers 603255 and 605432.

Some  service  managers  have  mis-
I:aken   t:his   I:o   mean   that  cz//  right-
hand  ventilating  pipes   on  cars  be-
I:ween  t:he  above engine numbers  are
t:o be replaced, regardless of whether
I:he pipe is  correctly bevelled or not.
The   unit   numbers   were   given   to
indicate   the   cars   that   should   be
z.%rtyGCJCJ for  this  condition.     Rcp/czce-
z7zc7zf  should  not  be  made  unless  the

pipe   is    actually   cut   so   t:hat   the
opening  faces  toward  the  front  in-
st:Cad of I:he rear.

Replaced pipes  should  be returned
at once so  they can be reworked and
shipped  out  again  for  replacement.
Any   distributor  who   has   received
more new pipes  than he needs  to re-
place    pipes    that    are    incorrectly
bevelled should return the surplus at
Once.

The Cadi,ll,dc-La I alle  Service Md}r}

Tire Gauge  In Air  Hose  Is
Best  For  Service  Statio.ns

Iib:enl:ywu4:;::;eg:af::Ee;sit:xgt,::elbl:;:ei::jrj

the  factory Accessories Division.

hoTeh[;sogragg:c]£e:nfsrtoa#etdh:nent£,ea:15

;its:u::i:r:Cia:ia::!y[b;te:h{ai!si::y§q:::;ea:]tie;ir]iij;t:fi::
exact pressure in a moment's time.

anE,heunE:susg:bLusses5:r*¥]La:edm:Lunra2::
curate  throughout its  ent:ire life.   It:s

::endv::]eevnecrey¥i]d]£]P:c:iaadsj|r[eageprrve£Cc[:
st:ation.    Orders   should   be  sent   in
now.   The  part  number  is   1097501
and the net price only S14.00.

HE dulcKEST and most convenient
method of properly inflating tires

T:i]osnn:¥icgka:ged:cackuersatte`:e]t!nwflfii
be very handy in any service station.

Rie#yLs:::jffnt5osflpyng:
Q£:E;hK:ctahra:prs]:I_gsetcjamnesusudaeiT;]%€

Squieted   wit:hotit   disassembling -the

entire spring.    The  number  2  leaf is
t:he one that is most likely t:o be caus-
ing t:he noise, because the ends of t:his
leaf receive the least protection from
t:he spring covers.    Accordingly,  t:he
first thing t:o do is t:o spread the spring
leaves and lubricat:e t:he number 21eaf
wit:h   a   mixture   of  engine   oil   and
graphite or with some good penetrat-
ing oil.

squAena%ti::rspgr:n°gs£¥:gs::ayret]Eeefr
Simply tinlace and lay back the spring
cover  and  lubricat:e  the  spring  with
a penetrating lubricant.   This method
can  be  used  to  advantage  by  t:hose
distributors and  dealers having spray
outfitsforusingpenetratinglubricant.
It   obviously   effect:s   a   considerable
saving of both time and labor.

Number 23
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FifstWifeWheelHubCaps
Need Rounded-Head Screw

T=:r|ea=gfet|usb.:aepasr|;SgdadT|itat5g;
and La Salle 340 cars,  were intended

i;:a:3::srt:;§i::iI:ri:;t:de:uin:usc:h£:£i:£:s::[§
effective  provided  I:he  heads  of  the

=:6¥:s:ad:e:!£ap,c:tr:¥,ut:h:e:dhau:gdcp3ae4%

cars,  however,  the screws  that hold
the  wheels  on  the  hubs  were  made

¥i:hwsth:ohweadussepderf£:tvJ¥  €fi:.  h:££

;:;#;i;aei±::::tji;d:§fi;;C;a;£Ci:e%:?as:di;e:;rci[
:nL¥harteh:f::::1:otuynpde:dre£::Cde:;;:
The  part  number  of  the  screws  is
872648;  all st:ock jn the factory Part:s

-_---_----_------_---_---:----

S=        E:        S=

EyafdTFgififl#ianyg83faacuks|eeds

Ifl  checking  over  new  cars,  with

:htaecnkdi:nbcgi:s°sE%fudi#:nt8e's::deasnp5`rneE
adjusted, if necessary, before blaming
the shock absorbers .

S=         S=         S=

Wanted And For Sale

txy:°=nTuili,1%:¥:[i::f:u!i:p:i;1::::;£O::
at Monroe, Michigan.

::ds£::is¥i`e6i3dfnhg%to°dncbo:dd¥tito°n?F
:i:a:s:st]:::pha:,;ssFt:[n9oc;¥]:ill:a:5]%nomF:rn=;;
Easton, Maryland.

A        SATISFIED        OWNER        NEVER        COMPLAINS
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The C4idi,lld;c-La Sol,I,e  Servj,ce Mdm

OuR.

PARTS MERCHANDISING MEETINGS         `  t`
Have Proved Their Worth !

"No matccr how well a dealer or a
distributor has organized  this

i,:oan;t|s;)|ff:e:P£:t:nr:onftt:b:ygh:!£a:psn;sire:s;:

¥c:t:e;n]d:*e::e#oC¥ji:i;a8£S:idd¥an:tc¥d:
continued success. "

A.  C.Bertbold
dealer in

Aurora, Illinois.

Read these comments :
"PsAtROTpsmRe;;jrnegctn°tda:?vgerse?:oS:Ccoe::

i:I:t::Gen;°rr:8tg:ri[:at;:;n::n;tce#::db:¥#:e,i       ~` i
Telegran frone

TEJkil%aodttit,#a:e%.
Cleveland, Obzo.

.f.`t

"ALJeHa::r:Hw:eco¥:1:enr]yo:rsg:I:'

¥ne£[Skpneont!nt£::en£€£nfjs]ifdsamv:CC::8

i:iiece;t:o;atnp:jr?ceTae;:o¥n|::;8:%:hoTion:o:i
Jobnt;.-Ki,,ion

'-,-dealer  i,n
`DeKcilb,Illinois.

Those who still  have the opportunity should attend these meetings
and learn  more about:-

1. [ms€::i:nce   of   balanced                  3: 3=::::s:1:fs:=::sin:s::::::

2.  Proper semng effort.                                       ment.

The following otie+dcly meetings are yet to` be held :

jacksonvil]e .......... Dcc.13          At:lanta ......... Dec.16        Minneapolis .......... Dec.16        Gncinnati ...... Dec.  |8

New  Valve  Seat  Reamer
S°et  on  Special  Tool  List

NEw  valve  seat  reamer  set  has
just  been  added  to  the  list   ofA

;L%d]vLf;e;::L::e::aeLfLeea¥i:::#;:s::7d_;T:h£];

.:a:4i°:3t-::g:e:]Sno::1::da:SFse£:oiaj;L9¥;°ariae::

for  exhaust  valves,   one  30°  reamer
for  intake  valves,  and  one  7o°  and
one  20°  narrowing  reamer.     There

:i:#;iL:j°th::fd§ni£:no:ph:Sa;r;P::V§::efe:°c±alei:et¥t:a:fl:i

#:t:?:e§t:tit:s::h:e::ua:::c:i:ji:e;¥e:ts:::zL§
reamers. are each mounted on individ-
ual   sleeves,   machined   t:o   an   exact

£:d02otoh:u:=epr:nadr]:nfgorpiJ:rtfowT]::33:
S±atfotr°±ntihe:i:3P±rf¥rjdetxhria¥s:i;£|v£:

seat:s.

:lei:e:s:earray±S:i::tthhee:vef:€:r:e¥nir;r:1::r;i

;i::t;:£f:I:r:u:ct:]doE¥*o#:¥Lanrg:::i:od:a• The  valve  seat  reamer  set  is  listed

as  tool  number 109249-T with  a net
p\rice   of  $30.00.     Orders   should   be
sent to the Part:s Division.

Eil

Body  Tool  Ofdef  Pads

THE Fisher Body  Service Corpora--
tion has printed up a quantity of

:][r±stt°:[`[eoqfut££e+

::|£::oto°:°aLtcshh:%tsot::-;:;;;,dbsfyohrFa]s::teer::

3:€f:::.gtf£:s::er:j¥£e£]sffoorrforwhfi:

%£[E£]gff:fbo°rtd]:rtshfo]rn#ygr:;:1:rt::±s:

:redne:.PaTdfefs°erobr°d€¥;:a

AC;eRaAt::eg]::rtahpejdn:Pwer€:i:::::

seating  outfit,  tool  109249-T.

A        SATISFIED        OWNER     `NEVER`
`J

New  Fisher  Schools
(Coritinued from Page 3)

Distribut:ors and  dealers  must  sup-

Eirettfihr::ecs]Cahs:e°sLSwf:]°imbtehes¥:rTesdta:tri

¥s°t:I;:yt;¥:o:?:o:nFsth6§u:c:C;t8aal:n:gd:L¥L:r::
Moflday of  each  month.

Tbe   course   of  instruction   to   be
offered in  the new schools is exactly
the  same  as  the  course  now  being
offered at Detroit and at Emeryville.
There will  be  cc)mpe.teht  instructors

:;n::,catcfou::,;1::;P:i#:t]q::e#;:ar:k%C:°:::
other  phases   of  body  work.

Reservations    must    be   made   in
advance  for   all   classes.     The  table

:o:ie:I:o:sp:a±g:esoeis|i;:g:::ti:rt:?s:ta:;:f:
should send men to each school.  Make
arrangements  for  reservat:ions  wit:h
the men named ifi  the chart.

ea:ityfscT:sgseegtbheairaea:rz:t;:::.forctahd:

i[o]ra:-hLe:essac]±eooh]gsaitdstqhue°¢:Sot°afmmues:

i#y!i:f;:i;i:s::i;:£i:;i¥y;jyu;;:r:,;:g:i:i:-
make   arrangements    7¢o¢v   for   their
reservations.

COMPLAINS
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The  Ainswepr  to the  Contest "Houi  to  Incprectse  Seprvice  Sciles"

month's contest: on  ` `How to increase

#:c%Ci:ntg;i:::e;'1snp¥ilj:¥i%rf;:j|:€:ir]:ez¥e:

::d8fi::a:::Lor°:nb:'¥d±S1:i#:c:sf£::n:fri:er:s°::
J,the following,  although  space   does

g:::r::a;:;e:::;AaEy:t:o:tkiif|1;I;h;;!a;:iB¥unfiI

;:1:ei'ki:o:S:|n::a;f:e:S|'::!i-?:i;:|¥:1::

|rtpi:i:::I;yih,:#e:n#:C[:e:.:e:::;::a:;°h:i
the   prizes   is   that   t:heir   men   have

:„t;,:{egn#es:nc°oungt:stse.nt±uhse±a#nnte:
of I:he next contest will also be a man

¥s#i::::!gjiv:e:y]t::i8:e:r:C:i:::;:e;#c::

Ee:rin:iecre:tsahno.dvue|srd:nbd:r|fnna:;Zo;uar:u:a:r:y-:e::
so hurry!

I:i:EEEIfEEE:Ti:±`EEEEEEEEEE;¥E=EHHiEEi¥F-::.-.``::`:i.:.:.i:=`3iii!::i±:ffEEHEillEEFt=E=:EEEi:'±1l

ELj                                       How To Increase service sales

ELt         F[£gT;:fi:t:e¥ ±nBvee::::yyoofu¥o:Ego:gLaz:LtzL:t:oL=
•®-

:::                i-::::__--__-:-:_:_-::_:i:__::-___:_-::-:i---____-__-_-_____--i_    _-_:___  i__    _ _-:_ -_i

E}J          tions.
nL|        ,.oFetaatkuer= iir:¥::ftjri; :enrdvfsc:;gesEtx=fi?hee eparce±

II     Ii:::it;:;a;:2z;:b:ijv:f;;iftis;;b::gil;s::hljise;:;f:`iai[i:
BIIJ       :o¥At:;;g:S::a±Stof;i;:e::.I!um::.a:h::trs,;:t:uc:,::,:ot.o:

[j     ;::i:;§j:£p;¥::::r¥jL:¥pe:=o=;tjj;cr;;E:t:a:±uZ::e:i::i;::

e'         il      :±[gi;¥±¥aqI±Io=j§i:;;:i;::O:pirt:£i:::ibir;:€isiL:i:;:o:pn::s:1:

gel       :t:af€e:e=:g:£€?#aefiw::a:rk::Ls:faa:;a:£t€d°±€a±a:¥¥S:uaunin¥j
B=|

the owner's good  will  and future  patronage.
Start the new owner off right.   Sell him the

lubrication schedule first and impress upon him
that the provisions of our Service Polity will not
a.pply unless he follows the lubrication schedule.
Endeavor to sat:isfy him and to convince him that
you are. interested in him and in the satisfactory
performance of his car, and will render, p.roperly
any sgrvfce he may re.quire.

The best source for an increase iri sales is from
the  owliers  who  are  not  already  your  service
customers, or do not come in regularly.   Have a
follow+up system and keep it working properly.
Phone your owners at least once a month if their
cars have not been in your service sta.tion during
that time.   Always emphasiz,e your interest in
them and enumerate the advantages you can offer
themthroughtheCadillac~LaSalleServicePolicy,

!fgl:Phs::nn:taocat:n¥el::i::ti::iz%:ire:T:;=c:a:::a:-:d:I;:a:i
these advantages.

Have the Sales Department give you the==s
of those owners who, it: is obvious, will not pur+
chase nevr cars soon,  and make ari effort to sell
t:hem  overhaul jobs.    Do not press  the  sales  of
overhaul jobs too strongly, however, unless the
need is apparent to t,he owner.   It will increase
his expense of operat.ion and may prejudice  him
against: the car, or the cost of your service.

Cars do not require as much maintenance work
as  formerly,  therefore,  ariy  effort:  to  increase
service sales must be direct:ed toward increasing
the  volume  of  inexpensive  service  operzLtions.'I`his-can best: be accomplished by endeavoring t;o
ret:ain all of your present customers, selling theln
all of their service requirements,  and makingoa
constant effort to gain the patronage of all t.he
other owners in your territory.

-L. F . Mctrsh
AIlauta> Ga.

\
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A       SATISFIEb       OWNER       NEVER       COMPLAINS
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P%;bet##betbtentficrr`e's,a:fdcfi!%¢8iff%°sfe:::cbe

coLfp±g=±=te±voenntcsonsdp#B±=s%

AM::d°eR±imE:%r]ia¥e:;3reacnednti¥

Salle 340 engines is  the use  of a new
clip,  part number  873708,  under  the
hold-down nuts for the ignition con-
duit support.   This  clip is  bent  over
on  I:he ends in such a manner that it:
keeps  I:he forked ends  of the conduit

IFSE::STo:: i:LT°tthi::g ::::ghti:

fountge¥:::a,t8;3j!ifsfhsoi:itg]e]euds'ed:

:u:ipF]O:r::s;:;§me#dts:§h:ci|:afs¥:?u|t:I::n:i:;;
and   on  La  Salle  cars  wit:h  chassis
unit  6-7966.   These clips  can  also  be
inst:ailed  on  cars  previous  to  these
unit numbers if trouble is experienced
with  spreading.

On  some  cars   I:he  cylinder  head
studs  to  which  the  conduit  base  is
fastened will be a little too short: to
permit  installing  the  clips.    It  will
t:hen be necessary I:o replace the st:uds
wit:h  stud  873788,  which  is  of suffi-
cient length  to  permit easy  installa-
tion.

Clips  and st:uds will  be sent out at
regular charge  and credited  after in-
stallation  upon  receipt  of  a  Credit
Request listing the parts installed.

==>`

Complete 341-A Chassis
That   is    in    good    condition    is
for   sale;   or   will   purchase    Sedan

Aodddie:gr:f.e:ailuynfcoa¥:nssedt:n#|it3i
Dunn  Cadillac  Company,  135  West
Cortland st„ ]ackson, Mich.

The. Cddillctc-Lci`Sctlle  Service  Mcm

¥f:t±°sde%£:°#£#gasie=::
IN cASEs where lubricant: is found toleak    out     of    I:he    transmission

§ii¥s:ti±fe:t:h]8i±:tu:n:Ilo:1;:Sfi:*°e:i:.ts:si:bi:
order  givefl :

1.    Thefirstthingtodo is tomake
sure that the proper kind (A-200) of
transmission  lubricant  is  used,   and

::vaet[ t%:  ]tuhber£C£[n[:n:°mp::gupa::  t£:
higher.

2.    Then make sure that t:he trans-

gries::::rb.r::tfser.:,o|:fi:hoep:rn;nsEli::

::%:rc:Shea#St(asbe°ev:EtRhve[chEankAb=a€:
May 15,1928.)

3.     If   bot:h    of   I:hese   items   are
correct,  it  will  be  necessary  t:o  dis-
assemble  the universal  joint  and  in-.
spect  the  bushing  in  the  ball  mem-
ber.   This bushing must be installed
with  t:he  end  marked  "Top  Front"
toward   the   front:   and   with   the
marking  uppermost.

4.    It  is  also  important  to  check
the oil grooves in the bushing.  These
grooves  should  be  %-in.  wide  and
i±-in.  deep to properly carry the oil
back.

5.    Excessive wear on the bushing
will also prevent proper oil return.

6.    On  Cadillac  353  and  La  Salle
340 cars, the return hole bet:ween the
universal    joint    housing    and    I:he
transmission  case  proper  should  be
inspected.   On the first i:.ransmissions
this  is  a  Gored  hole,  while  ori  the
later    ones    the    hole    is    drilled.
Either type of hole will perform its
function   I)fopefly,   Providing   it   is
Open.

Enf:enff:a::giaub|i|yityEx3faii:!

;E;:1iio;n::f;:::rx:i#a:e:d:;::f:::jql::ai:5a:::::

:ir:!¥_rder€:Se±ng:eft::;:Cm°pmamn%dgaet:etrha:
t:Or.

Case.

. When ordered for cars before 13000,
the  oil  header
lubricating I:he i:pe  has  a  nozzle for

ont end chains, and
the entire assembly with crankcase is
]o±:i::efdnE::€:::s££esttfse::4:;6oy£::

£:sohoeoa,:s3La:fieshee:adresrtbpe£€Ea±£snsf:rr:

;¥¥£S:ts:s:ecg:b:;C±§a]P::1::mdf::¥2;::c:::±n_

tw::: ::]4y cdrfaffne£::::; #setree£°rbe:f:::
and  after  13,000  cars  is  in  the  oil

:ie];:::e::or;eL:¥::;§L:1:;:je:aid:e:r#jc;:;e:S°¥t:hd:e:E

HandBrakeLeverDoesNotoperatestoplight

A       SATISFIED       OWNER NEVE.R,     COMPLAINS
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Stiffness  Of Door Bumpers
On  Body  Easily  Remedied

i,VHEN  the  doors   on  new  Cad-
illac or La  Salle cars must bc

slammed  wit:h considerable force in

----       _-_

i:et*e;rh3rw°spetrh:°Sfuti°;;rT*:tab:a:
plate removed.

Official  Service Statiofls
Of Jaeger Watch Company

ACE in`ailing of the last issue of the
SERvlcE MAN included a  copy of

a   list   of   ]aeger  Watch   Company
aut:horized  service  stations.      These
stations will take care of any repairs
to  inst:rument  board  clocks,  afld  are
also  authorized  to  handle  claims  in
regard to warrantee service on Jaeger
clocks within t:he 90-day period.

8E

The Cadi,I,I,cic-Lci I-cille  Service Mcan

Co ff ect  Addf ess Essefltial
On Delivery Report  Cards

JUDGING  from  some   of  t:he  Deliv-Cry Report Cards  t:hat  are received
at the factory, I:here are some who do
not  realize   that   a  mailing  address
must  be both  complete  and  accurat:e
if the mail is to reach it:s dest:ination.

Delivery  report   cards   have   been
received which give the name of the
owner  and  t:he  city,   but  no  street
address; other cards give the name of
an estate and the stat:e,  omitting the
city  or  nearest  post  office.     And  in
additioli, there are often cards which
have  I:he wrong  number  or even  t:he
wrong  street.

Sefvice ca.rds  are ret:urned  daily  to
the  factory,  undelivered  because  of
mistakes   like   the   above.      Conse-
quently, a number of Cadillac and La
Salle purchasers are not getting their
service cards promptly and the good
name  of Cadillac  service suffers.

This   condition  will   immediately
cease  to  exist  if all  of t:hose  respon-
sible  for  sending  in  delivery  report
cards  will  realize  that  this  is  more
than  a  formality,  and  will  accord-
ingly  make  sure  I:hat  they  have  t:he
purchaser's   address   co77zP/G¢G   and  coy-
/ccf before the card is sent in.

i=      =      S=

For Sale
341-A  Five-passenger  Sedan  body,

black finish, driven about 2500 miles.
Comlnunicate direct with H. L.  Bin-
nig Motor Co. , Springfield, Ohio.

New Buildiflg Opefled By St. Louis Distributor

t¥EBl£?o]d±Vdea:
new sales and service building.   The above illustration was

Cadil_lac  Cgmpapy of  St.  Louis,  Mo.,  recently opened  a

booklet which they issued at the time.   It shows the rear

:1:?::o.f::f;#u:s:.i;i::g?,,s::sse:is::lioe:i:::::;:p:air:o:u:r;::ned::#no;::I:err#
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Flushing  Tool  Has  Proved
Its Worth In Actual Usage

ANNouNCEMENT   was   made   someI:ime  ago  in I:he SERvlcE MAN of

:y;teeTn.t°#s°trogi:S#i:sgtrtat:dcb°e°i]o£#?

iie:¥t§::S;i°:fti:g;;t;ig:h:i:;£a::::ag£:ie:qssuid:ttiiij
System.

Since I:hat announcement, a number

;#:£e:jr:I:h:s:::a::d±nc:LnLd€ena:L#a#t§h:;r:

I:eBa=i:¥Th]:!]:i;]!::g¥Soyo:i:Lino;Ce2av4:8ri¥
and   making    t:he    connections    as
shown.

¥:i:eig:1;n:Cij:a::eo:Lt;a:t!:So:I::e:n:gab§:::±b:ii

ign::S::o;::r:;t::i§eje;i:::i::::S::i;:i:pi;;ki§i:::i
accT°h:speant:oti€eatr°e°[;vai|ableforim-

B£Svdifs:toen.STh£:Foeonitnufi°b¥fi:E892P4%r.tj
and the net price is $15.40.

i=        S=        SZ

[Cn°f#nasc££i:sgo[:¥:|TTUo::i
Ac8o73;43P,2:£6:gjsepda±rnttE:t¥abnes=

mission ball joint of Cadillac 353 and

;:aeci:LnL;Tige9:C%a:r§}p#£t±ecLfad¥°;sstf±e:¥e:¥f!

;:;;;ja:::;ejj§t:i;:;i:£;:§j:§E:i;::g::s:stu:;::s::1::s::

!o:1:kt:Sf:gshse¥;lui!Sdn::4s8oanngdef33:usFdeFo:

A       SATISFIED       O.WNER       NEVER       COMPLAINS
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Two  Refiflemeflts  Ifl

F I,EETwooD  All-\Veat:her  Phaetons
now  being  shipped  embody  two

refinements of interest to body service
men.

The   first   of  these   improvements
was   made   to   assure   a   completely
water-tight joint between t:he bot:tom
of the .center  post  and  t:he  body.    It
consists   of  a  bracket  fitted  with  a
strip  of  sponge  rubber,  fastened  to
the bottom of the center post.  When
the   center   post   is   up,   t:he   sponge

T:act;]ef:a{%rre:h:fdt%:rrfe]::?v::ediTi°.

Weather Phaeton.

rubber  is  compressed  with  sufficient
tension to form a leak-proof joint.

These bracket:s can be installed in a
short time on any All-Weather Phae-
ton which shows a tendency to leak
at  this  point.    They  Can  be  secured

HE  RAIN  bracket  at   the  bottom
of the center  post and the anti-

The Cadi,lJ,tic-La I al,I,e  S ervice MGun

All-Weather  Phaetons

;r:°rr¥±i_%e87:;SehreEieBe:*yoosderpva[::n%=

ofTahneti:rtahtet:e]i;:::¥:t¥e%r±Stht:ef:::
door  windows.     These  brackets,   as
shown in the illustration, consist of a

ign:o:::e:ntES:::::Pt¥¥Liji¥:o:£bs:?beLa::±ii[:rf

i:::gh:je:n¥¥:g!e#£;I;b;:n:;t8%eo°s::;:s;S::;

staTihe±dsoenq:[apr#:rntAici:#eaa[tsh°erbfh;:=
tons,  if desired.   To make the instal-

::[ti°na:td]£r:1:C:;Sdarzotr°ti:::a:ed:%:
belt bar.   This work will be clear to

:]u]megpresr;;::e±_i:;¥5mfeor:.t:fefrpoanr:
door anti-rattier and F-13974 for the
rear. =----

Valance over Gasolifle Tank
HERE is a possibility on some Cad-
illac  353-cars  of  t:he  rearT

clips clicking against the edge
sopfr:ig
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;Pnf::ggaf:i::as?SWillbeencountered
This condition can be remedied in

a moment's time by simply inserting
a
0 lil

rv bar between the unfinished side
t-he  valance  and  the  frame,   and
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Service Car  Body  Built  In  Distfibutor's  Shop
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EE neat and trim appearance of t:his  service  car is enough_to  justi_fy
this picture, but th-a-c is only half the story.     This car body was de-T§tg8:ngy:£.St::1::#§|:stterda::b:eua:a::t:Eel:°:t:?veabn¥g¥:1:n8th:a:v¥:S::';"?;;Gpo::E!

body  department.

RadioHangersonFleetwood
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with  damaskeen  finished  hoods  .be-
cause  the  cowl  on  these  cars  is  con-
struct:ed aiid bfaced differently.
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New Door Handle Positiofl

THE remote control handle for theleft  front  door  of  Cadillac   353
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handles  are  now   being   assembled
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As stated   in   the   November   1

SERvlcE   MAN,    radio-equipped
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rubber  nipple  which  is  used  on  the
coil connect:ion cannot be feinstalled
and  it  is  necessary  to  use  a  larger
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nection itself.
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carried  in  stock  s
Part:s  Division,  anip:r

ately   by  I:he
small  supply

shogld be secured for in§tallatiori on
radio-equipped cars now in service.

A        SATISFIED        OWNER        NEVER        COMPLAINS
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