











































































































This letter will build good will as well as increase

service business

Sk

THI'.S' letter as it appears is
fuitable for owners who have
had their cars from 3 months to
one year. For other owners it
showld be changed as indicated
below.

]:1? THE owner's car is still within the
warranty period, substitute this para-
graph for the one indicated:

““We shall be glad to take care of these
matters for you without charge, except for
the anti-freeze, lubrication and any heater
work. We recommend installing the

Cadillac-Kelch heater or the Cadillac-La-
Salle hot water heater."’
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¥ THE owner has been driving his car for over a year, the following
paragraph substituted for the last paragraph will help to get
some work for the shop:

“We would also suggest that any mechanical reconditioning your
car may require be done before cold weather sets in. Work performed
now will mean more dependable operation at the times you will

aEprcciatc it most. We shall be glad to inspect your car without

charge to you and to quote you on any work that may be necessary
for the best operation of your car.
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